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PykoBonuTens OpemkoBa Osibra AJeKCaHIPOBHA, TeHEPAIBHBIN TUPEKTOD
JKcnepTHasi rpynna
AHTHIIEHKO

Cgetana I1aBioBHa

CIICUATIUCT-OKCIICPT

Kpamndukamms
JKCIIepTa

BHICIIIEE TEJaroruyeckoe oOpa3oBaHME, YJAOCTOBEPEHHE O TOBBIIICHUU
kamupukamuu 1o JIIII «Ilemarormdeckne W3MEpeHHS W MOHHUTOPHUHT
3¢ dekTUBHOCTH 00y4eHus B yeioBusx peanmsanun GIOC»/2021 rox/, cTax
paboThI B Ka4ecTBE KCIEpTa S5 JIeT

HocukoB
KoncranTun
BauyeciaBoBH4

TJIaBHBIN CIICHUATTUCT-OKCIIEPT

Kpanmudukanus
IKCHIepTa

BHICIIIEE TeXHUYEcKoe oOpa3oBaHme, creneHb Maructpa TexHUKH U
Texnonorun, Cepruduxkar Ne MF-00449/16 »skcnepra B obnactu
KOMITBIOTEPHON TEXHWKH, BBIIAHHBIA CEPTHPHUKAIMOHHOW KOMHCCHUEH
MexnynaponHoit denepanuy He3aBUCUMBIX dKcnepToB 21 suBaps 2016 r.,
CugerensctBo Okcmepra CO 00110915 or 25.01.2017 r. Ilentpa
HE3aBUCHMOW KOMIUIEKCHOM OKCHEPTH3bl M CEpTUQUKALUU CHCTEM U
TexHojoru, JlummomMm o0  TpodeccHOHANBHOW  TEepenoJroTOBKE  C
MpeOCTaBlICHUEM MpaBa Ha BeleHHE MPO(ECCHOHATBHOW NESTENHHOCTU C
ctepe «Conmosiorus», cTaxk pabOTHI B KauecTBe 3kcnepTa 13 jer

Koanmaukos
Huxomaai
HuxogaeBuu

CIICUaIUCT-OKCIIEPT

Kpanmugukanus
JKCIIEepTa

BhICIIIEE IIE€aroruyeckoe oOpa3oBaHME, YJIOCTOBEPEHHE O IOBBILICHUU
kBammpukanun mo JIII «llemarormueckne wu3MepeHWs W MOHUTOPHHT
a¢hexkTuBHOCTH 00yUeHUs B yCiioBusaX peanmzanun @I'OC»/2021 roj/, crax
paboThI B KauecTBe dKcnepTa 26 JieT

OpemkoBa
OJgbra
AJleKcaHApOBHA

CIICHUaIUCT-OKCICPT

Kpanmugukanus
IKCTIepTa

BBICIIEE TIeJaroruueckoe obOpasoBaHue, Jlumiaom o mnpodeccroHaIbHOM
MepPETIOIrOTOBKE C MPEOCTAaBICHHEM TpaBa Ha BeJieHHEe MPo(dheCCHOHATBLHOM
nesitennbHOCTH B cdepe «Coumonorus», Jumiom o mnpodeccHoHaTsHOR
HEepenoroToBKe ¢ NMPEJOCTaBICHUEM TIpaBa Ha Be/ieHHe Mpo(deccuoHaIbHOM
JEATeTLHOCTH KaK «CrienanucT-3KecnepT» o HAIpaBJICHUIO
«IIpodeccronanpHas u oOIIECTBEHHAs KcIepTH3a B chepe 00pa3oBaHUM,
CTa)X padOTHI B KauecTBe dKcnepTa 21 rox

D oMHUHBIX
BajgenTuna
AJleKcaHJIpOBHA

CIICUAIUCT-OKCICPT

Kammdukanus
JKCIIepTa

BBICIIEE TEXHMYECKOE OO0pa3oBaHHE, YOCTOBEPEHHE O IIOBBIIICHUU
kBammpukanun mo JIIT «Ilemarormueckue wu3MepeHUs W MOHHTOPUHT
a¢ddhexkTrBHOCTH 00yUeHUs B ycioBusx peanmsanun GI'OC»/2021 rop/, crax
paboThI B KauecTBe SKcnepTa 25 et
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BBEJAEHUE

HesaBucumas olleHka KadecTBa YCJIOBUH OKa3aHUS YCIYr OpTraHHU3aIUsIMU,
OCYUIECTBJISIOIIMMHU JICSITENBHOCTh B OOJACTH KYJBTYpPbI, PAaCIOJIOKEHHBIMU Ha
tepputopun ropojaa lllnxansr CapaToBckoii 00J1aCTH.

OueHouHasi mpoleaypa HanpaBlIeHa HA TOJYYEHHE CBEICHHA 00 YCIOBHUSX
OKa3aHMsI YCIyr OpraHu3aiusiMd B cdepe KyJIbTypbl, MPEIOCTaBICHUE YYaCTHUKAM
OTHOIIEHUN B cdepe KyJIbTypbl COOTBETCTBYIOIIEH HWH(MOpPMAIMU Ha OCHOBE
o01eA0CTYTHOM HH(pOpMaLMK U yIy4dllleHue HHPOPMUPOBAHHOCTH MOTpeOUTENEN O
KauecTBe paboThl opraHu3alui KyibTypbl. HopMaTuBHO-MeTOAOI0THUECKON Oa30i
pa3pabOTKU TEXHOJOTUM cOopa, 0000IIeHUsT U aHaliM3a UHGOPMALUM O KayeCTBE
YCJIOBHM OKa3aHUsl YCIyT OpraHu3alusMu B cdepe KyJIbTypbl (MOHUTOPUHIA) IO
MOKA3aTEeNsAM CTAJIN:

- 3akoH Poccuiickoit ®epepaunn or 9 okTa0ps 1992 r. Ne 3612-1
«OcHOBBI 3akoHoAarenbcTBa Poccuiickoit ®exepanuu o KyJaeType» (B pen.
denepanproro 3akona Ne 193-d3 or 18.07.2019) (nanee — 3akon PD Ne 3612-1);

- Vka3 Ilpesunenta Poccuiickonn @enepaunu ot 7 mas 2012 r. Ne 597
«O MeponpHITHSAX N0 pealiu3alyy roCy1apCTBEHHON COLMATbHOM MOJUTHKN,

- Vka3 Ilpesunenta PO ot 4 despans 2021 r. N 68 "OO oreHke
3(p(EKTUBHOCTH JESATENBHOCTH BBICIIUX JOJDKHOCTHBIX JIMI[  (pyKOBOJAMTENEH
BBICIIMX  HCIIOJHUTEIBHBIX OPraHOB TOCYJapCTBEHHOW BJIAacTH) CyOBEKTOB
Poccuiickont ®enepann M JIEATEIBHOCTH OPTraHOB HCIOJIHUTENIBHOM BJIACTH
cyonektoB Poccuiickoit deneparuu’,

- [ToctanoBnenne IlpaButensctBa P® ot 31.05.2018 Ne 638 «O06
yTBepxkaeHun IlpaBun cbopa u 0000meHUsT WHPOPMAIIMKM O KayeCTBE YCIIOBUM
OKa3aHWsl YCIAyr oOpraHuzanusiMu B cdepe KyJabTyphl, OXpPaHbl 370POBBS,
o0pa3oBaHUs, COLMAIBHOIO OOCHyXKMBaHUSI M (enepaibHbIMH  YUPEKICHUIMU

MGHHKO-COHH&HBHOﬁ OKCIICPTHUIED?,

© DJeKTPOHHBII pecypcHbIH LeHTp, 2023 2.
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- IIprka3 MmuHHCTEpPCTBA TpyJa M COLMAIBHOM 3amuThl Poccuiickon
Ddeneparun oT 30 okTs16pst 2018 r. N 6751 "OO0 yTBepKaAeHUH METOINKY BBISIBJICHUS
U 0000mIeHMST MHEHHUS TpaxJaH O KadecTBE YCJIOBUM OKa3aHUS YCIyT
OpraHu3alusiMu B cepe KyJIbTypbl, OXpaHbl 3J0POBbs, 00pa30BaHUS, COIIHATIBHOTO
oOcinyxkuBaHusi ¥ (GeaepalibHBIMU  YUPEXKACHUSIMU  MEIUKO-COIMAIbHOU
IKCIIEPTHU3bI",

- ITIpukaz MuHucTepcTBa Tpyda U coudaibHOM 3amuthl PO ot 31 mas
2018 Ne 344n «OO0 yTBEpXKIEHHUM €IUHOTO TOpSJIKAa pacueTa IOKa3aTeleH,
XapaKTEPU3YIOIMX OOIIME KPUTEPUU OLICHKM KayecTBA YCIOBHM OKa3aHUS YCIyT
OpraHu3anusMu B cepe KyJIbTYphl, OXpaHbl 3I0POBbs, 00pa30BaHUsI, COLIUATILHOTO
00CITyKUBAHUS,

- [Ipukaz Munpuna Poccunm or 7 mas 2019 r. N 66n "O cocraBe
uHpopMaluu O  pe3ysbTarax HE3aBUCHUMOW  OIICHKM KauyecTBa  yCJIOBUU
OCYUIECTBJICHUS o0Opa3oBarenbHON NEeSATEIbHOCTH OpraHu3alusIMH,
OCYHIIECTBJISIONMMU 00pa30BaTEIbHYIO JIEITEIbHOCTh, YCJIOBHM OKa3aHUS YCIyT
OpraHu3alUsIMH  KYyJbTYpbl, COLIMAIBHOTO  OOCTY>KHBAaHHS, MEIUIIMHCKUMU
OpraHu3alusIMu, (peaepalbHbIMU YUPEKICHUIMUA MEIUKO-COLMAIIBHON AKCIEPTU3HI,
pa3MemaeMoll Ha oOQUIMANIBHOM caiiTe i pa3MelieHuss HWHPOPMAIHUU O
TFOCYJJapCTBEHHBIX YW  MYHULMMOAIBHBIX  YUPEKACHUAX B  HHPOPMAIIMOHHO-
TEJICKOMMYHUKAIIMOHHON ceT "UHTepHeT", BKItOUas equHble TPeOOBaHUS K TaKOM
uHdopMaIuu, U TIOPSIKE €€ pa3MeIlIeHHs, a TakkKe TPeOOBaHUSX K KayeCTBY,
ya00CTBY M MPOCTOTE MOUCKA YKa3aHHOU uHbopmanuu'.

OTtpacieBasi HopMaTuBHas 0a3a:

- [Tpuka3z MunkynsTypsl Poccun ot 27.04.2018 Ne 599 «OO0 yTBepkieHun
noKasaTesield, XapakTEepPU3yIOLUX OOLIMEe KPUTEPUH OIEHKM KadyecTBa YCIOBUU
OKa3aHUs yCIyT OpraHu3alusIMU KyJIbTYPbI,

- [Ipuka3z Munkynbtypsl Poccun ot 20 ¢espans 2015 r. Ne 277 «O6
yTBEp)KJICeHUHM TpeOOBaHUN K cojuepxkaHuio u (Gopme wHPOpMAIMHA O JAEATEILHOCTH

OpraHu3anuii KyJbTYphl, pa3MemaeMoil Ha OQUIMATIBHBIX CalTax OpraHu3alui

© DJeKTPOHHBII pecypcHbIH LeHTp, 2023 2.
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KYJbTYpbl, OPTaHOB MECTHOTO CaMOYIPABJICHUS, OPTraHOB OCY/IapCTBEHHOU BIIACTH
cyorektoB Poccuiickoit ®denepaiuu, YNOIHOMOYEHHOTO (enepanbHOro opraHa
UCIIOJIHUTENbHOM BiacT B ceTu «IHTepHET»,

- Pacnopsokenne Munucrtepera KyibTypsl P® ot 18 nexadbps 2020 r. N
P-1681 "O Mertoan4yeckux pPEKOMEHIAMAX [0 OpraHU3aluud W MPOBEIACHUIO
HE3aBUCUMOM OIIEHKHM KaueCTBa yCIIOBUW OKa3aHWs yCIyT OpraHu3aiusMu B cdepe
KYJIBTYpBI'",

- [Tpuka3z MunuctepctBa KynbTypbl PO o1 10 HOs16ps 2015 . N 2761 "O6
yTBepxaeHun Ilopsigka oOecriedeHuss YCIOBUM JOCTYNMHOCTH JJIsI WHBAJIUIOB
OuOIMOTEK ¥ OMOIMOTEYHOTO OOCITY>KMBAHUSI B COOTBETCTBUU C 3aKOHO/IATEIHCTBOM
Poccutickon @enepanuy 0 CONUAIBHOMN 3aIUTE NHBAIUIOB",

- [Ipuka3z MunuctepctBa KyabTypsl PO ot 16 HOs10psa 2015 r. N 2800 "O6
yTBepkaenun llopsnka oOecrieueHust YCIOBUN JOCTYMHOCTA JUJIS WHBAJIUIOB
KYJIbTYPHBIX LIEHHOCTEH U Onar",

- [Tpuka3z Munuctepcta KyibTypbl PO o1 16 HOs16psa 2015 1. N 2803 "O6
yTBepkaenun [lopsiaka obecnieueHus yCIoBUM JOCTYITHOCTH JIJII UHBAJIUJIOB MY3€€B,
BKJIIOYAss BO3MOXXHOCTh O3HAKOMJICHHMSI C MY3€HMHBIMU MpeIAMETaMUu U MY3eUHBIMU
KOJUIEKIIUSIMHA, B COOTBETCTBUU C 3aKOHOAATEILCTBOM Poccuiickon denepanuu o
COIIMAJIbHOM 3allUTe MHBAIUJIOB",

- [Tpuka3z MunuctepctBa KynsTypbl PO ot 9 centsdps 2015 r. N 2400
"OO0 yTBepkACHUU TPEOOBAHMI JOCTYIMHOCTH K YUPEKIACHHUSIM KYJIbTYpPhl C yU4E€TOM
0COOBIX MOTPEOHOCTEN MHBAIUIOB U IPYTUX MAJIOMOOUIIBLHBIX TPy HAaceaeHus ",

- [Tpuka3z Munuctepcta KyibTypbl PO ot 20 HOs16ps 2015 1. N 2834 "O6
yTBepxkaeHun Ilopsiaka obOecriedeHuss YCIOBUM JOCTYMHOCTH JJIsl WHBAJIUIOB
00BEKTOB KYJBTYPHOTO HACJIe/IUsI, BKIIFOYEHHBIX B €IUHBIN TOCYIapCTBEHHBIN peecTp
O00BEKTOB KYJIBTYpHOTO Hacienus (MamMsATHUKOB HUCTOPHHM W KyJIbTYPhI) HApOIOB

Poccutickoit @enepanuu'.
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1. IIporpamma npoBeeHHs HE3ABUCHUMOM OLIEHKH KayecTBa

1.1. Metoaosorudeckuii pazaena

He3aBucumas oneHka KauecTBa YCIOBHI OKa3aHHUsS YCIyr OpraHU3alusiMU B
chepe KyIbTypbl sBISETCS OAHOM u3 (OpM OOIIECTBEHHOTO KOHTPOJIS U
NPOBOAMTCH B HLeEJSIX NPeJO0CTAaBJIeHHMS IPakIaHaM HH(OpManmuM O KadyecTBe
YCJIOBHM OKa3aHUs yCIyr OpraHu3alusMH B cpepe KyJIbTypbl, & TaKK€ B LEIAX
HOBBILICHUS KAUE€CTBA UX JEATEIBHOCTH.

JUis J[OCTH)KEHHs TOCTaBJICHHOM LEeIu OBbUIM OmpelesieHbl Cieaylouue
3a4a4u:

1) mony4yeHue NaHHBIX O KAYECTBE yCJIOBUI OKa3aHUs yCIyTI OpraHU3alUsIMHU B
chepe KyJbTypbl B COOTBETCTBUU C IEPEYHEM OOMIMX KPUTEPHUEB HE3aBHUCHUMOMU
OIICHKH, OTIpe/IeJIEHHbIM TIprKa3zoM MunkynsTypbl Poccun ot 27.04.2018 N 599 "O6
YTBEPKACHUM TOKa3aTesel, XapakTepU3yoluX O0IMHe KpUTEPUH OLEHKHU KauecTBa
YCIOBHM OKa3aHWs YCIyr OpraHu3alus MU KyJIbTYypbl', a TaKKe OTpacieBbIMU
NEpEeYHsIMU TOKa3aTesel, XapaKTepU3yIoMUX OOIIMe KPUTEPUH OLEHKH KauecTBa
YCIIOBUM  OKa3aHWs  yCIyI, YTBEpPXKIEHHbIMU  (elepaibHbIMH  OpraHaMu
UCIIOJIHUTENLHOM BIACTH;

2) o0paboTka W 0000IIeHHE MOJIYYCHHBIX PE3yJbTaTOB, MOCTPOCHHE HAa HX
OCHOBE PEUTUHIOB OpPraHU3alui, OKa3bIBAIOIINX YCIYTH B chepe KyJIbTYpHhI;

3) MOArOTOBKA PEKOMEHJIALUMU MO YIYyYIIEHUIO KauecTBa YCIOBUN OKa3aHUs
yCIIyT OpraHu3alusIiMu B cepe KyIabTypbl.

OO0beKkT HcCiIeN0BaHMS — OpraHM3alMH, OKa3bIBalOUIME YCIyru B cdepe
KyapTypel ropoaa IIuxansr CaparoBckoil  001acTH, OCYIIECTBISIONINE
nesrenbHOCTh B 2023 roay (I[Ipunoxenue A)

IIpeamer uccaegoBaHusi — HE3aBUCUMAs OLIEHKA Ka4yeCTBA YCIOBUI OKa3aHUs
yCIIyT OpraHu3alusMH{, OKa3bIBAIOIIMMHU YCIyIH B cdepe KyJIbTypbl Tropoja
IInxanbl CapaToBCcKOM 00J1aCTH.

Cpoxu BbinosHeHus oneHounbix nporeayp ¢ 09.08.2023 r. mo 31.10.2023 r.

Drarbl ¥ cofiep:kaHne OIEHOYHBIX MPOIIeayp npeacTaBieHsl B Tabmuie 1.1
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Tabauya 1.1 Dmanwvl u codepaicanue oyeHOUHbIX NPOYeoyp

Ne OT4yeTHBIH
Conep:xxanue Cpoxnu
n/n MaTepuall
1 3Tan (MOArOTOBUTEJIbHbIN)

11
YTouHeHue (IOMONIHEHNE) MTOKa3aTeIe KauyecTBa padoOThI
OpraHu3alyii, OKa3bIBAIOIIUX YCIYTH B chepe KyJIbTYpHI.
OnpeneneHne METOAOB M KaHaioB cOopa WH(OpMAIHH, Crpykrypa
OCOOEHHOCTEH WX HCIIOIB30BaHUSI C Y4ETOM CIenu(uKu AHAIMTUYCCKOI'O
JeATEeTbHOCTH opranusauuii. OmnpeneneHue MOJIX0JI0B K OT4CTA,
MOCTPOCHUIO PEUTHUHIOB OpraHu3aluid, MO pe3yJibTaTaM COZICpAKaIICro
HE3aBHCHUMOM OIICHKH C YUETOM CIIeU(DUKH ACSITEIbHOCTH HapameTpshl
TUIIOB OpraHu3aIui, ocoOeHHOCTEH nojyyaresen OLICHKM, METOIbI 1
COLMAIIBHBIX YCIYT. KaHasbl coopa

nHpopManuu,

12 MOAXOMBI K
AHanu3 HOPMATHBHBEIX IPABOBBIX AKTOB, PEryIHUPYIONIMX TIOCTPOCHUIO
JEATENbHOCTh OPTraHM3alMi COLMATbHON cepbl, MHEHUI PCHTHHIOB
SKCIIEPTOB, MOJyYaTelell yCIyr, MHTEPHET-UCTOYHHUKOB C OpraHH3alNH
LENbI0 COCTABIICHUS MPEABAPUTEIHLHOTO EPEeUHs MpodieM
JUTSL U3YYCHHUS.

1.3
Pazpabotka MeTomMK UM MHCTpyMeHTapus  cOopa .
NepBUYHON  MHpOpMaMM TO  OTHAENbHBIM  THUIIAM ;
OpraHu3alyii, B TOM YUCJIE: g
- pa3paboTka/yTOUHEHHWE U COTJacOBaHHUE aHKET s $
ompoca Mojydareseil yCiayr 0 KauecTBe YCIOBUN OKa3aHUS o
YCIIYT OLIEHMBAEMBIMH OpPraHU3ALUSIMH C 3aKa3UYUKOM; :.‘ [Ipunoxenus
- pa3paboTKa HWHCTPYKIIMHA  TPOBEACHUS  OMpoca = AHATUTHYECKOMY
MoJIy4yaTesied yClIyr O KaueCTBE YCIOBHMM OKa3aHUsl YCIyT OTYETY,
OIICHUBAEMBIMU OPTaHU3AIUSIMU; coJiepKalime
- (opmHupoBaHUE HHTEPAKTUBHON CCHUIKM Ha HMHTEPHET- OMPOCHBIE JIUCTHI
OIpOC, B TOM YHKCJIE€ Ha OPUIIMATIBLHOM CaiiTe OLEeHUBaeMOM (aHKeTBI) 1715
OpraHu3aluy, MPOBEACHUS
- dhopmupoBanue MepevHs WHTEpPHET OTIPOCOB
pecypcoB/ohuInaIbHBIX CalToOB OIICHUBAEMBIX noJyyaTesneu
OopraHu3aIui, yCIyT, OJIaHKH
- pa3paboOTKa/yTOYHEHUE W COTJIACOBAHME TOKa3zaTelied o JKCIEPTOB,
JeATETbHOCTH OpraHu3alui, pa3MelleHHON Ha WHTEpPaKTHUBHbIC
00LIeT0CTYITHBIX MH(OPMAaLIMOHHBIX CCBUIKH.
pecypcax/uH(OpMaIHOHHBIX CTEHJaX MEPEYHIO
uHpopMaluu U TpeOOBaHUSIM K HEH, YyCTaHOBICHHBIM
HOPMAaTHUBHBIMH MPABOBBIMU AKTaMU C 3aKa3UYHUKOM,;
- ¢dopMupoBaHue BBIOOPKH Ui TPOBEACHHS] OIPOCOB
noJrydaTteneld ycnyr B chepe KyIbTyphl.

1.4. | Pa3zpaboTka u corjmacoBaHue C 3aKa3uymKOM IUIaHa/TIaHa-
rpaduka TpPOBEACHHUS HE3aBUCHUMOW KauyecTBa YCIOBHIMA [Mnan/mnan-rpaduk
OKa3aHMsl YCIYT OIEHWBAEMBIMU OPTaHU3aIUSIMU
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Ne OTt4eTHBII
Coaepxanue Cpoknu
n/n MaTepHuaJl

2 3Tan (onepaTHBHO-NIPOLEYPHBI)

2.1 | Anamus UHTEPHET  pecypcoB/O(UIIMANBHBIX  CAWTOB

= Oruer 3Kkcnepra
OLICHMBAEMBIX OpPTraHU3aLUH

2.2.
Omnpoc PECIIOHICHTOB (aHKeTHpOBaHUE,

WHTEPBBIOMPOBAHKE, OIIPOC, HHTEPHET-OMIPOC B TOM UHCIIE
Ha 0UIIMATHLHOM CalTe OLIEHUBAEMOW OpPTaHU3aIluy U T.JI.)

AHKETBI

2.3.
Co6op u 00001IeHEe TIEPBUYHBIX JAHHBIX 00 OLIEHHMBAEMBIX

Oruer 3Kkcnepra
opranuzaiusax (HalJI0IeHre)

¢ 14.08 mo 27.10.2023 1.

3 3tan (pe3yJabTHPYIOIHIi)

3.1. .
Pacuer HUHTCI'paJIbHOU OLICHKHA Ka4dycCTBa pa6OTbI CBOI[HBIG CBCACHUA

opranu3aimii u (HOpMUPOBaHHE pPEUTHUHIA, HTOTOBBIX 0 pe3yJbpTarax
MacCUBOB  JIaHHBIX, 3alOJHEHHE OTYETHBIX  (QOpM HE3aBUCUMOU
npeoCcTaBlIeHUs HH(OpMaIHH OLICHKH

3.2. AHaIUTHYECKUHA
CuctemaTu3anusi BBISIBJICHHBIX IPOOJIEM JACSITCIBHOCTH oTHeT

OLIEHUBAEMBIX OpraHu3aIui, BBISIBIICHUE
. (B meyaTHOM/
TEPPUTOPUATBHBIX M HHBIX OCOOCHHOCTEH HCCIICTYEeMBIX
JJIEKTPOHHOM BH/IE
MapaMeTpoB JCATCIHHOCTH OICHHUBACMBIX OpTraHU3AIUsX,
aHaJM3  JMHAMHUKU ~ MCCICAYEMBIX  IapaMeTpoB |
oKa3aTejiel

3.3.
AHanu3 JydllIMX NPaKkTUK (B pa3pe3e KaxJA0ro KpUTepHs

HE3aBUCUMOM OICHKH Kady€CTBa YCHOBHI>’1 OKa3aHus ycnyr)
B OLCHHUBACMBIX OpPraHu3alvgXx, MOJTYYHMBIIHWX IIO HUTOram
HE3aBUCUMOM OIICHKHK Ka4C€CTBa BBICIIHUC OauIel

3.4.
ComocraBieHue HOPMAaTUBHO YCTAaHOBJICHHBIX 3HAYCHHUI

HCCIIEYEeMbIX TapaMeTPOB JACSITEIBHOCTH OIIEHUBAEMBIX
OpraHM3alyii, ¢  BBIABICHHBIMU  MpoOieMaMu U
0KUJAHUSIMU TTOTy4YaTeNIen yCIyr

1m0 31.10.2023 r.

3.5. .
OrneHka cOOTBETCTBUS KaueCTBa MPOBEACHUS HE3aBUCUMON

OIICHKH KauecTBa YCJIOBHM OKa3aHMs yCIIyT HOPMATHBHBIM
TpeOOBaHUSIM

3.6. | UnTepnperanusi MONYyYEHHBIX TaHHBIX IO PE3yJbTaTaM
MCCJIEIOBAHUS KpUTEpUEB B OpraHu3aIusX;
(dopMHpoBaHUE PEUTHUHIOB OLIEHMBAEMbIX OpraHU3aLUi 1O
KJlacTepam

3.7.
PazpaboTka mnpeanokeHUid MO YIyYIICHHIO KadecTBa

YCJIOBUM OKa3aHWs YCIYr [JIs KaXJIOM OLIEHUBAEMOM
OpraHu3aluu
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1.2. Metoauueckuii pa3aes

BoisBiieHre MHEHMsI TOJy4yaTeiedl yCayr HpPOBOJUTCS B COOTBETCTBUHU C
MOKa3aTeNIIMH, XapaKTEePU3YIOUIMMHU OOIIMEe KPUTEPUU OIICHKHM KauecTBa YCJIOBUIA
OKa3aHUs YCIYT OpTaHU3alUsIMU COIIHAIbHON cephl.

I'pynnbl noka3areJieil XxapakTepusyrolire o0IIe KpUTEpUN OLIEHKH KauyecTBa
YCJIOBHM OCYIIECTBICHHUS JEATENBHOCTH, OPraHU3alUsIMHU, OCYIIECTBISIOMIMMHU
NEeSATEIBLHOCTh B cpepe KyIbTYPhl, YCTAHOBICHHBIC TPUKAa30M MUHKYJIBTYphl Poccuu
ot 27.04.2018 Ne 599 "OO06 yTBepkKIeHHM IMOKa3aTelel, XapakTepU3yIOUMX 00IIue
KPUTEPUU OLICHKM KaueCTBa YCIOBUM OKa3aHUs YCIyT OPraHU3alUsIMU KYJbTYphI'":

1. MOKa3aTeIu,  XapaKTepU3yIOIIME  OTKPBITOCTh U JOCTYIHOCTH
nH(popMaru 00 OpraHu3aluu KyJabTyphl (Jajnee - OpraHu3aiumn);

2. MOKa3aTellu, XapaKTEpU3YIOIIIeE KOM(OPTHOCTH YCIIOBHUI
MPEAOCTABIEHUS YCIIYT;

3. MOKa3aTeNn, XapaKTEePU3yIOIINe TOCTYTHOCTh YCIYT JJI NHBAJIU/IOB,;

4, MOKAa3aTelid, XapaKTepHU3yIoUIe J00pOKEeIaTeIbHOCTh, BEXKIUBOCTh
pPabOTHUKOB OpraHU3allNH;

S. MOKa3aTeNld, XapaKTepHU3YyIOIIHMe  YIOBJIETBOPEHHOCTh  YCIOBUSMU
OKa3aHUus yCIyT.

Jist coopa u 006001IeHNsT HHPOPMALMK O KaYeCTBE YCIOBUH OKa3aHUs yCIIyr
M0 KaXJOW OpraHu3alMy ColMaIbHON cdepsl paspaboran CBOAHBIA OJaHK
noKasarejed M MHIAUKATOPOB JJIfl OLEHKH Ka4eCcTBA YCJOBHH OCYHIeCTBJICHUSA
AeITeJIbHOCTH OPraHM3aAUMSAMHU, OCYHIECTBJISIOIIMMH JAeATEJIbHOCTHL B cdepe
KyJabTypsl ([Ipunoxenue b)

ITopsinok pacuera rokasaresnen yCTaHOBIICH IIpUKa30M MUHUCTEPCTBA TPpyIa U
coraibHOM 3amuThl Poccuiickoit deneparuun ot 31 mas 2018 1. Ne 344n «O06
yTBepKIeHun EnuHOro mopsijika pacuera mokasaTelied, XapaKTepHU3yHOIUX 00Iue
KPUTEpPUHM OLEHKH KadecTBa YCJIOBHMM OKa3aHUs YCIyr opraHu3auusMu B cdepe
KyJbTYpbI, OXpaHbl 3J0pPOBBS, O0Opa30BaHMs, COIMAIBLHOTO OOCITY)XHBAaHUS U

(benepanbHBIMU YUPEKICHUSIME MEAUKO-COIMAIbHOM dKcnepTu3bl» ([Ipunoxenue B)
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Hcroynnkamu uHGOpMANMH O KayeCTBE YCIOBHM OKa3aHUs YCIyr B
cootBeTcTBUM C [locranoBnenueM IIpaBurensctBa PO ot 31 mas 2018 r. Ne 638 «O06
yTBepkaenun [lpaBun cbopa u 0000mieHUs HHPOPMALMU O KAYECTBE YCIOBUMU
OKa3aHMsl YCIAYr OpraHu3zauusMud B cdepe KyJIbTypbl, OXpaHbl 3J0pPOBBA,
o0pa3oBaHHUs, COLMAIBHOTO OOCHyXKUBaHUS M (enepaibHbIMH  YUPEKICHUIMU
MEUKO-COLIMAIBHON 3KCIIEPTU3bD) SBIISIIOTCS:

a) opuIManbHbIE CAUTHI OpraHu3alii ColraIbHON cepbl B HHPOPMALIMOHHO-
TEJICKOMMYHUKAIIMOHHON cetu  «VHTepHeT», UWH(OpMAIMOHHBIE CTEHABI B
MOMEIIEHUSIX YKa3aHHBIX OpraHu3aIui;

0) odunManbHBINA CalT JUIs pa3MenieHus HHOOPMAIUU O TOCYIAPCTBEHHBIX U
MYHULMNAIBHBIX YUPEKJICHUSIX B HMH(OOPMAIMOHHO-TEIEKOMMYHUKAITMOHHON CETH
«HTepHEeTY;

B) pe3yJbTaTbl M3YyYE€HHs] YCJIOBUM OKa3aHWUs YCIYr OpraHU3alUsIMU
COLIMAJIBHOM C(ephl, BKIIOYAOIIHUE:

— Hajguuve U (yHKIMOHUPOBAHHUE JIMCTAHLUMOHHBIX CHOCOOOB OOpaTHOM
CBSI3U U B3aUMO/JICUCTBUS C MOTYYaTEIISIMU YCIIYT;

- obecrieueHrne KOM(POPTHBIX YCIOBUM MTPEIOCTABICHUS YCIIYT;

- oOecrieueHre JOCTYIMHOCTU I WHBAJIWIOB TOMENICHUN yKa3aHHBIX
OpraHu3alui, MPUJIETAIOIIUX TEPPUTOPUNA U MPETOCTABIIEMBIX YCIYT;

I') MHEHHE TOJIyyaTelell yCIyr O KaueCTBE YCIOBUU OKa3aHUS YCIYT B LEJSAX
YCTAaHOBJICHHSI ~ YJIOBJIETBOPEHHOCTH TpaKJaH yCIOBUSIMH OKa3aHWS  yCIyT
(aHKETHpOBaHNE, UHTEPBLIOUPOBAHUE, TEICHOHHBIN OMPOC, HHTEPHET-OMPOC, B TOM
yucie Ha OQUIMAIBHOM CaiiTe OopraHu3aliy COlUabHONU cepsl U T.I1.).

MeTtoasb! coopa nHpoOpMaLuK:

Meronpl cOopa wuHpOpMAMU O KA4eCTBE YCIOBUWM  OCYIICCTBICHUS
NEeSATEIBbHOCTH B cpepe KYJIbTYpbl, KOTOPbIE HCIOJIb30BaHBbI:

1) AHanu3 oQuIMaIbHBIX CANTOB OpraHU3aIMil COIUaIbHOU Cchephl B
MH(OPMAIMOHHO-TEJIEKOMMYHUKAIIMOHHOM ceTn « UHTepHeT;

2)  AHanu3 nH()OPMAIMOHHBIX CTEHJIOB OPraHU3allfii CONUATBHOM chepsl;
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3)  HHarepHer-ompoc moTpeOuTeneld yciayr Ha OQHUIHMAIbHOM — CalTe
OpraHM3alMy COLIMAIbHON cephl;

4)  Omnpoc monyyareield yciayr C IOMOINBI0 METO/Ja AaHKETHPOBAHHS B
OpraHu3alHusIX;

5)  HaOnroneHwue 3a KaueCTBOM YCIIOBUHN OKa3aHHsI yCIYT.

NucTpyMeHTapuii npoBeleHUsl OLEHKH KadyecTBa YCJIOBHH OKa3aHMS
ycayr

1)  HHcTpymeHTapuii aHajIM3a COOTBETCTBHS MH(OpPMAIMU O JESTETBHOCTH
OpraHu3alliy, pa3MEIEHHON Ha WHQOPMALMOHHBIX CTEHJAaX B IOMEIIECHUU
OpraHu3ally, €€ COJEpKaHUI0 U NopsAnKy ((popme) pa3MelieHHs, yCTaHOBICHHBIM
HOPMATUBHBIMH NPABOBbIMU akTamH (rapametp 1.1.1).

brnank ananu3a COOTBETCTBUS HMH(POPMALUUA O JEATEIBHOCTH OpraHU3alluu,
pa3MelIeHHOM Ha WH(OPMALMOHHBIX CTEHJaX B IOMELICHUM OpraHu3alluu, €€
COJIEp)KaHUI0 U TOpsAKYy ((opme) pa3melieHus, YCTaHOBJIECHHbIM HOPMAaTHUBHBIMU
IIPABOBBIMU aKTaMH npezcTasiieH B [Ipunoxenun I

2)  HWHcTpyMeHTapuil aHaM3a COOTBETCTBHSI MHPOPMAIMH O JCATCIBHOCTU
OpraHu3alliy, pa3MelIeHHOW Ha O(QUUUMalbHBIX CalTax OpraHu3aluud B
MH(POPMAILMOHHO-TEIEKOMMYHHUKAIIMOHHON cetu «MHTepHeT», ee coaepkKaHUIO U
nopsiky (dopme) pa3MelleHUs, YCTAaHOBJIECHHBIM HOPMATHUBHBIMU MPaBOBBIMU
aktamu (apametp 1.1.2).

bnank aHanu3a cooTBeTCTBUS MH(GOpPMAaLMU O JEATEIbHOCTH OpraHHU3alliH,
pa3MeIIeHHOM Ha OQUUIMANBHBIX calTaXx oOpraHu3auud B HH(POPMALMOHHO-
TEJIEeKOMMYHUKaMOHHON ceTu «HTepHeT», ee coiepKaHUI0 U Mopsaky (popme)
pa3MelleHusl, YCTaHOBJIIEHHBIM HOPMAaTUBHBIMU NPABOBBIMHM AaKTaMH IMPEJCTABIEH B
ITpunoxenuu /l;

3)  UHcTpymeHTapuii aHamu3a HauIM4Msg Ha  OQHUIMAIBLHOM  CalTe
opraHuzanuu (yupexjaceHus) uHbopMaluu O AUCTAHIMOHHBIX CIOCO0ax 0OpaTHOU
CBS3M W B3aUMOJICHCTBUS C TMOJy4aTeIsIMH YCIYr W HMX (PYHKIIMOHHUPOBAHUE

(mapametp 1.2.1)
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bnank ananuza Hanuuus Ha OQUIIMAIBHOM CaliTe OpraHu3aluu (YUperKaeHUs)
uH(pOpMaIMU O JHUCTAHIMOHHBIX Ccrocob0ax OOpaTHOM CBSI3M M B3aUMOJICUCTBUS C
MOJIy4aTeJIMU YCIYT U UX QyHKIIMOHUpOBaHUE npeacTasieH B [Ipunoxenun E;

4)  HHCcTpyMeHTapWii aHanW3a HAIUYUs B OPraHM3alUU KOM(OPTHBIX
YCJIOBHUM, B KOTOPBIX OCYIIECTBIISIETCS JEATEIBHOCTh B cPepe KyJIbTYyphl (IapaMerp
2.1.1)

brnank ananuza HanMuMg B OpPraHU3alldd KOM(OPTHBIX YCIOBUN, B KOTOPBIX
OCYUIECTBJISICTCS ACSITENIBHOCTD B cpepe KyIbTyphl, npeactasiieH B [Ipunoxenun XK;

5) NuctpyMenTapuil anainu3a o00pyn0BaHUsI TEPPUTOPUH, TTPUIIETAIOIIEH K
3IaHMSIM OpraHU3allMM, W TIOMELIEHUH C y4YEeTOM JOCTYIIHOCTH Ui WHBAJIHMJIOB
(mapamertp 3.1.1)

brnank aHanmu3za 00OpYyIOBaHUS TEPPUTOPUH, MNPUIIETaAlOME K 3AaHUIM
OpraHu3alliy, U MOMEUICHUI C YYE€TOM JOCTYIHOCTHU JUI UHBAJIUAOB IIPEACTABIICH B
[Ipunoxenun 3;

6) UHcTpyMmMeHTapuii aHaiM3a HAIW4YUS B OpPraHM3alUM  YCIOBHH
JOCTYITHOCTH, TO3BOJISIOIIMX HHBAJIWJAM IOJy4yaThb YCIyTH B cdepe KyJIbTyphl
HapaBHe ¢ ApyrumH (mapametp 3.2.1).

braHk aHanu3a HaJIWuYMs B OpraHU3allMM  YCIIOBUW  JTOCTYIHOCTH,
MO3BOJISIONIMX MHBAJIMIAM MOJIY4YaTh YCIYTU B cpepe KyIabTyphl HApaBHE C APYTHUMHU
npenacrasieH B [Ipunoxenunn U;

7) NucTpymMeHTapuil 1u1sl BBISIBIICHUS MHEHUS [OJIy4aTEJIEN YCIIyT.

B kadecTBe OCHOBHOTO METO/A BBISBICHWS MHEHHs MOJydaTeiaedl yciayr
IPUMEHSETCS UX ONPOC, KOTOPBIM OCYIECTBISIETCA B CAEAYIOUINX (hopMax:

a)  aHKeTHpOBaHUE moiryudatesiel yciyr no ankere ([Ipunoxenue K)

0)  ommaiin ankerupoBanue no anketre ([Ipunoxenue JI), pazmenieHHON B
UH(POPMAIMOHHO-TEIECKOMMYHHUKAIIMOHHON cetn «VHTepHeT» Ha oduuuasIbHOM
caiiTe opraHu3aluy COUMAIBLHOMN cephl, a TaKKe opraHa MECTHOTO CaMOYTIPaBJICHUS

(ITpunoxerue M).

© DJeKTPOHHBII pecypcHbIH LeHTp, 2023 2.



IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

JUiss  moJiydeHHsl JOCTOBEpPHBIX JIaHHBIX @IPH OHJIAHH AHKETUPOBAHHUH
HCIIOJIb3YETCs CHEeHAIM3UPOBAHHOE MPOrpaMMHOe oOecrieueHre MHGOPMAIMOHHO-
aHanutuueckas cucrema «Pernon. HezaBucumas onenka kauectBay (MAC «Peruon.
He3aBucumas orieHka KadecTBa») (CBUAETEIBCTBO O FOCYJAPCTBEHHOM pErucTpalnuu
nporpammbl Juist 9BM Ne 2020613052 ot 10.03.2020 r. B @enepanbHoil ciyx0e 1o
UHTCIUICKTyallbHOW coOcTBeHHOCTH (POcmareHT)) JuIs CTAaTHCTHYECKOW 00paboTKH

JIaHHBIX, pa3BepHyTOE B cetn uHTepHEeT o URL-aapecy http://resurs-online.ru.

OYHKIIMOHAIBHBIE BOBMOKHOCTH MPOTPAMMHOI0 00€CIeueHUs HalpaBlIeHbI Ha
BCECTOPOHHUN cTatucTHYeCcKnil aHanu3 faHHbIX. B MAC «Permon. HezaBucumas
OIICHKAa KadecTBa» pealn30BaHbl MPOLETyphl I T00bUM AaHHBIX (data mining),
ynpaBieHus AaHHbIMU (data management), anamu3a ngaHHbIx (data analysis),
BU3yamu3anuu JaHHbx (data visualization), a Taxxke:

— dbukcanus |P-anpeca, ¢ KOTOpPOro OCYHIECTBISETCS BXOJl B CHUCTEMY
OHJIAMH aHKETUPOBAHUS;

- OyokupoBaHue (MPU HEOOXOJUMOCTH) BO3MOXKHOCTH ITOBTOPHOTO
MIPOXO’KJICHUS aHKETUpOoBaHus ¢ nanHoro |IP-aapeca;

— ¢ynkmuu  reonokaruu, ompeaenenue GPS-xoopauHaT ycTpoKCTBa,
UCITIOJIB3yEMOT0 JIJIsl IPOXOKIECHUSI aHKETUPOBAHNS;

- (uKcalMio BpeMEHHM Haudaja MpOXOXKJIeHus aHketupoBaHus no MCK
(MSK — MOCKOBCKOE BpeMmsl);

— dukcanuio  MPOAOKUTEIBHOCTH  MPOXOXKICHUS  aHKETUPOBAHUS
PECIIOHJIEHTOM.

Onpoc pecrnoHIEHTOB OCYIIECTBIISIETCA MO0 aHKETe, pa3padOTaHHOM HAa OCHOBE
[Ipukaza MunucrepcTBa Tpyaa u couuanbHoil 3amuTbl PO ot 30 okTs6psa 2018 .
No 6751 «O0 yTBepxaeHUU METOIMKY BBISBJICHUS U O000IICHUSI MHEHUS TPaXaaH O
KaueCcTBE YCJOBHI OKa3aHUs YCIYr OpraHuU3alusIMu B cepe KyIbTypbl, OXpaHb
3I0pOBbsl, 00pa30BaHUs, COLMAIBHOTO OOCHyKMBaHMS U  (eaepalbHbIMU

YUPEKICHUSIMHA MEAUKO-COLIMAIIBHON KCIIEPTU3BD)
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

O0beM u mnapamerpbl BbIOOPOYHOH COBOKYIIHOCTH PECHOHACHTOB -
noJjiyyarteJiei yciayr, HoJJIeKanux onpocy

JIist BBISIBIIGHWST MHEHUSI TpaXkIaH O KayecTBE YCJIOBUM OKa3aHUs YCIyT
opraHu3anusMu B cdepe KyJabTypbl, cpopMHupoBaHa BbIOOpOYHAST COBOKYIHOCTH
PECMOH/ICHTOB - YHCIIEHHOCTD MOJIydaTesiel yCIIyT, MOJIeKaIUX OMpocCy.

OO0beM  BBIOOPOYHOM  COBOKYNMHOCTH  PECHOHAEHTOB  (YMCICHHOCTD
noyiyyatesied yciayr, NOAJeXallMX OINpoCy) JJiA BBISIBICHHS MHEHUS TpaxaH
dbopmupyeTcss Uil Kaxaol opranuzanuu chepsl KyiabTypbl ropoaa Lluxanbi
CaparoBckoii 00J1aCTH B 3aBUCUMOCTH OT OOIIEH YHCIEHHOCTH NOJIy4aTesied yCiayr
B Ka)XJI0l OpraHu3alii B TEUEHUE KaJICHAApHOro roja (zajee - 00beM reHepaabHOU
COBOKYNHOCTH), MPEAIIECTBYIOMIEr0 Toay TMPOBEACHUS HE3aBUCHUMOW OLEHKU

kadecTBa u cocrasusger 608 uenosex!. (Tabmuua 1.2)

Tabauya 1.2 Konuuecmeo pecnoHOeHmo8 u3 4ucia noayiamenei yciye,
NPUHABUIUX YUACMUe 8 8bIAGNIEHUU MHEHUs 0 Kauecmee YCA08Ull OKA3AHUSL YCIIye

opeanuzayuamu 8 cgpepe kynomypul 2opooa lluxanvr Capamosckoii oboracmu

6 2023 200y
Ne KOH“%CTB(.), Hoas KoJsnuecTBo
HaumMeHOBaHUe OpraHu3aluu noJjryvareJiei

n/m yeayr 3a 2022 1. PECIOH/IEHTOB | PECIOH/IEHTOB
MYHUWIUITIAJIBHOE YUYPEX/IEHHNE

1. JABOPEILL KYJIbTYPbI "KORYHI{" I'OPOJIA 54995 0,4 608
HINXAHBI CAPATOBCKOUM OBJIACTHU
BCEI'O 608

! Pexomenpyemblii 00beM BBHIGOPOYHOI COBOKYMHOCTH PECMOHACHTOB coctaBiseT 40% oT obbeMa reHepasbHOM
COBOKYITHOCTH, HO He 60jiee 600 pecrioHIEHTOB B OHON OpraHU3aINH
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

2. 3HavyeHUs1 MoKa3aresiedl, XapaKTepU3yKOHIIUX O0IIMe KPUTEPUHM OLEHKH
Ka4eCTBA YCJIOBUU OKA3aHUSA YCJYT OPraHU3alMsIMHU COUUAJIBHOU cepbl

2.1. Pe3yabTaThbl pacueToB noka3areieid mo Kpurepur «OTKPHITOCTH H
AOCTYITHOCTHh UH(pOPMALMHU 00 OPraHN3alUN KYJIbTYPbD»

Kputepuii 1 onenku kauectBa « OTKPBITOCTh U JOCTYIMHOCTh HH(POpMALIUU 00
OpraHU3allMU KYJIbTYPhD» MPEJICTABICH TPeMS MOKA3aTeJIsIMHU.

Ioka3zarean 1.1 «CooTBeTcTBUE HH(POPMAIIUU O AESITEIBHOCTH OpPTaHU3AIUH,
pa3MeIIeHHON Ha OOIIEOCTYITHBIX HHPOPMALIMOHHBIX PECYpPCaxX, €€ COAEPKaHUI0 U
nopsaky (dbopme) pa3MelleHUsl, YCTAaHOBJIICHHbIM HOPMAaTHBHBIMU IPABOBBIMU
aKTaMu» MPEICTABJICH ABYMSA HHIANKATOPAMU:

Nupukatop 1.1.1 «CootBercTBue UHPOpMAIMU O  JICSITEIBHOCTH
OpraHu3alliy, pa3MeNieHHOW Ha WHQPOPMAIMOHHBIX CTeHJAaX B IOMEUIEHUU
OpraHu3allii, €€ COJACPNKAHUI0 U MOPSAKY (popMe) pa3MelieHus, yCTaHOBICHHBIM
HOPMATUBHBIMHM TPABOBBIMU aKTaMU» MPEACTABICH IIECTHAANATHIO TMO3UIIUSAMH
onennBanus ([Ipunoxenue I'). Ouenka nuaukaropa 1.1.1 npeacrasiena B Tabnuiie
2.1

Nupukarop 1.1.2  «CootBercTBUe HHPOpMAIMU O  JCSITEIBHOCTH
OpraHu3alliy, pa3MelIeHHOW Ha  O(UIMaIbHOM  caiiTe  opraHu3aluu B
MH(OPMAIMOHHO-TEJIEKOMMYHUKAaIMOHHON ceTu "WuTepHer" (mamee - caiiT), ee
CoJlep KaHuI0 U TOpsaKy ((opme) pa3menieHus, YCTaHOBJICHHBIM HOPMATHBHBIMU
MIPaBOBBIMH aKTaMIy MPEJCTaBICH COPOKa no3unusiMu ouenuBanus (Ilpunoxenue

I1). Ouenka uaaukaropa 1.1.2 npeacrabieHa B Tadbmumie 2.2
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IIpoexT «He3aBucHMasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUA YCJIYT OPraHM3ALUsIMU COLUAIbLHOM cepbD»

Tabauya 2.1 Oyenxa unouxamopa 1.1.1 « Coomeemcmeue unghopmayuu o 0esmenbHOCMU OP2AHU3AYUU, PA3MEUJeHHOL HA
UHDOPMAYUOHHBIX CINEHOAX 8 NOMEWEHUU OPAHUZAYUU, ee COOePIHCAHUIO U NOPAOKY (hopme) pazmeweHus, yCmaHo8IeHHbIM

HOPMAMUBHbIMU NPABOBBIMU AKMAMUY» (pe3yﬂbmambz opeaHusayuu onepamopa)

Onenka
Onenka no3umun HHIMKATOpAa
1.1.1
Ne
HaunmeHoBaHMe OpraHu3aluu v
n/n | N o | ;v| © ~| o| o S| 4| o 9l | B € o
— — — — — — — — — _r _r _r - - - - E
— — — — — — — — — H - - — — — — <
— — — — — — - - - _ _ _ — — — — \:
MYHUIUITAJIBHOE YUYPEXJIEHUE
1. JABOPEI KYJIbTYPBI "KOIlVHI[" I'OPOJIA + + + + + + + + + + + + + + + + | 100,00
MM XAHBI CAPATOBCKOU OBJIACTU
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IIpoexT «He3aBucHMasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUA YCJIYT OPraHM3ALUsIMU COLUAIbLHOM cepbD»

Tabauya 2.2 Oyenxa unouxamopa 1.1.2 « Coomeemcmeue unghopmayuu o 0esmenbHOCmu 0peaHu3ayuu, pasmeujeHHoll Ha
ouyuanbHoM catime opearu3ayuU 8 UHGHOPMAYUOHHO-MeNeKOMMYHUKayuonHot cemu "Unmepnem" (Oanee - caiim), ee cooeparcanuio
U nopsoKy (¢hopme) pasmeujenuss, yCmaHoB1eHHbIM HOPMAMUBHBIMU NPABOBLIMU AKIMAMUY

(pe3yrvmamul opeanuzayuu onepamopa)

I MYHUIHUIIAJIBHOE YYPEXKJIEHUE IBOPELl KYJ/JIbTYPbI "KOPYHA"
Ne n/n 03“12?5:.1111;::)1MM T'OPOJIA LINXAHBI CAPATOBCKOM OBJIACTH
1.1.2.1. | [lomHOE HAMMEHOBaHHUE OPTaHU3ALUH KYJIbTYPBI +
1.1.2.2. | CokpamieHHO€ HAUMEHOBAaHNE OPTraHU3AINH KyJIbTYpPhI +
1123 Wndopmanus 0 MecTe HaXOXACHUS OPraHU3aLIH KyJIbTYPbI U €€ +
T | dwnmanos (Ipy HATTHYKHN)
1.1.2.4. | Cxema npoe3na +
1.1.2.5. | [TouroBslii aapec +
1.1.2.6. | Uudopmanus o naTe co3laHusi OPraHU3aIUU KYJIbTypbI -
1.1.2.7. | Cenenus 00 yupenurese (yapeauTensix) -
1.1.2.8. | Konus ycraBa (M3MEHEHHs B yCTaB)? +
1.1.2.9. | CBuaeTenbcTBO O FOCYJAPCTBEHHON PErucTpaluu -
1.1.2.10. | Pemenue yupeuTens O CO3IaHUH OPTaHU3aIMN KyJIbTYPhI -

2TOCT P 7.0.8-2013 "Cucrema cTannapToB 1o MHGOpMayy, GHOIMOTEIHOMY U M3JATENBCKOMY JelTy. JIeonpon3BOICTBO M apXMBHOE J1eN0. TepMUHBI U onpejienienus” (yTB. MPUKa3oM
denepanbHOro areHTCTBa 0 TEXHMYECKOMY PETYIMPOBaHUIo U MeTposiorun ot 17 oktsi6pst 2013 r. N 1185-c1)
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) [ — MYHULUNAJIBHOE YYPEXKJEHUE IBOPELl KYJbTYPbI "KOPYH"
Ne n/n & Gunend) I'OPOJA IINXAHBI CAPATOBCKOMU OBJIACTH
11211 Pemenne yupeanTenst 0 Ha3HAYEHUN PYKOBOANTENS OPTaHU3AINN +
KYJBTYPBI
1.1.2.12. | Konuu noaoKeHuit 0 Gpuinaiax v mpeacTaBUTeIbCTBaX +
1.1.2.13. | Uudopmanus o CTPYKType OpraHu3aliiy KyJIbTypbl +
1.1.2.14. | Pexxum, rpaduk paboOThI +
1.1.2.15. | KorraktHble Tene(OHBI +
1.1.2.16. | Anpeca 371eKTPOHHOH MOYTHI +
11217, damunnmn, IMeHa, 0TYECTBA, TOHKHOCTH PYKOBO/ISIIIETO COCTABA +
OpraHu3alMH KYJIbTYpPBI
11218, damunnmn, IMeHa, 0TYECTBA, TOHKHOCTH PYKOBO/ISIIIETO COCTAaBA +
CTPYKTYPHBIX MOApa3eNeHui u Gpunuanos (IpHu UX HATAYINH)
1.1.2.19. | CBegenus o BUIaX MPEIOCTABISEMBIX YCIYT +
1.1.2.20. | IlepedyeHp oka3bIBaeMbIX yCIYT Ha OECTUIATHONH OCHOBE
1.1.2.21. | IlepeueHb OKa3bIBAEMBIX IIATHBIX YCIIYT, IIEHBI (TapudBbl) HA YCIIyTH
11292, Koruu HOpMaTHBHBIX PABOBBIX aKTOB, YCTAHABIMBAIOIINX IICHBI +
(Tapudsr) Ha yCIryry THOO MOPSAOK UX YCTAHOBJICHUS
Kormus miana (pMHaHCOBO-X035CTBEHHOHN NIESTEILHOCTH
OpTaHU3aliy KYJIbTYPhI, YTBEPKJICHHOTO B yCTAaHOBICHHOM
1.1.2.23. | 3akoHOmaTenscTBOM Poccuiickoit Deaeparuu mopsaKe, Wi +
OroKeTHON cMeThl (MHpopMaIust 06 00beMe MPETOCTABIIEMBIX
yciyr)
Konun ot4eToB 1o ¢puHAHCOBO-X03IHCTBEHHOW JEATEILHOCTH
OpTaHu3alMu KYJIbTYphl, YTBEPKICHHOTO B yCTAaHOBICHHOM
1.1.2.24. | 3akoHOmaTenscTBOM Poccuiickoit Deaeparuu mopsKe, Hiu -
OroKeTHOM cMeThl (MHbopMaliust 00 00beMe MPEIOCTABIAEMBIX
ycuyr)
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MYHUIIUITAJIBHOE YYPEXKJAEHUE ABOPEIl KYJIBTYPBI "KOPYH/"

Tlo3uuus OueHUBAHUS

Ne i/ T'OPOJIA IIIUXAHBI CAPATOBCKOM OBJIACTH
(B 6a1aX)
11225 HNudopmarus o MaTepruaibHO-TEXHHYECKOM 00eCTICUeHUH +
7T | mpenocTaBieHMS YCIIYT OpraHu3aluei KyJabTyphl
Wudopmanus o MaTepuaibHO-TEXHIYECKOM 00eCTieYeHn!
1.1.2.26. | PeAOCTaBICHHS yCyT OpraHu3anueil KyIbTyphl, +

MPUCIIOCOOJIEHHBIMHY AJIS1 HCIIOIb30BAaHMUS NHBAIUAAMH U JINLIAMH C
OrpaHUYCHHBIMH BO3SMOKHOCTAMU 310POBbA

Konun nunensuil Ha ocyIiecTBIeHUE ASATEIbHOCTH, OIexKaIen
1.1.2.27. | muueH3upOBaHUIO B COOTBETCTBUH C 3aKOHOIATEIIHCTBOM +
Poccuiickoii @enepanuu

1.1.2.28. | udopmanms o rocyaapcTBEHHOM (MYHHUIMIIATEHOM) 3aJaHAN +

Ortuer 0 pe3ynbTaTax AesTENbHOCTH YUPEeKACHUS (MHPOPMALHS O

1.1.2.29. +
BBINIOJTHEHUU TOCYIaPCTBEHHOTO (MYHHUITUTIAILHOTO) 3aaHHMS )

11230 Hudopmaliusi 0 KOHTPOJIBHBIX MEPONIPUATHSIX U MX Pe3yJibTaTax 3a
7T | oTueTHBIN (PMHAHCOBBIN TOJT

11231 Nudopmarius o pe3ysbTaTtax IesiTeIbHOCTH U 00 UCIIOJIb30BaHUH +
T | mmymecTBa

11232 Hupopmalius o IiaHupyeMbIX MEPOTIPUATHSIX (aHOHCHI, aHIIH, +
T | akmuM), HOBOCTH, COOBITHS

1.1.2.33. | IlpaBuna mocemieHus OpraHu3auu +

PesynbpraThl He3aBUCUMOM OLIEHKH KayecTBa OKa3aHUsl yCIyT
1.1.2.34. | opranu3anusMu KyJIbTYpPbl, & TAKKE MPEUIOKEHHS 00 YIyqIIeHUU +
KauecTBa MX JIEATEIbHOCTH

1.1.2.35. | [Inan o yny4meHUIO KauecTBa padOThl OpraHU3alun +

Hudopmarus, pazMerienre 1 ony0IMKOBaHNE KOTOPOH SBIISFOTCS
1.1.2.36. | 00s13aTENBbHBIMA B COOTBETCTBHU C 3aKOHOIATEILCTBOM Poccuiickoit +
®denepanuu - nHbOpMAaIUs B chepe MPOTUBOACHCTBUS KOPPYIIIUU
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MYHHUIHUITAJIBHOE YYPEXKJIEHHUE IBOPEL KYJIBTYPbI "KOPYHI"
I'OPOJA HINXAHBI CAPATOBCKOHM OBJIACTH

Ilo3unus oeHNBaAHUS

A (B 6a1aX)

Hudopmarus, pa3MenieHre 1 ony0IMKOBaHNUE KOTOPOH SIBIISIOTCS
1.1.2.37. | 00s13aTeNBbHBIMU B COOTBETCTBHHU C 3aKOHOIATEILCTBOM Poccuiickoi +
®enepannu — nHbOpMAIUs B cpepe oXpaHbl Tpyaa

Nudopmanust, pazmemnieHue 1 oy OIMKOBaHHE KOTOPOH SIBIISIFOTCS
00s13aTeTFHBIME B COOTBETCTBUH C 3aKOHOAATEILCTBOM Poccutiickoii
denepanyu — nHGOPMAIHSI 0 pean3aluy TPeOOBaHUH K 3aIlINTe
MePCOHATBHBIX JaHHBIX

1.1.2.38.

Wndopmarnus, pa3merienue u ony0InKOBaHUE KOTOPOH SBIISIIOTCS
1.1.2.39. | 00s13aTeNbHBIMU B COOTBETCTBHHU C 3aKOHOATEILCTBOM Poccuiickoit +
denepanyu — uHGOPMAIHS O TPOTUBOICHCTBUU TEPPOPUIMY

WNudopmarnus, pa3melieHue u ormy0IMKOBaHHE KOTOPOH SBISIOTCS
1.1.2.40 00513aTeIbHBIMU B COOTBETCTBUH € 3aKOHOAATENLCTBOM Poccuiickoit +
T | denpepanim — nH(BOpMAITHS 00 YCIOBUSX TOCTYITHOCTH OpTaHHU3aIHH

IJIL UTHBAJIMAOB U JIUI C OTPAaHUYCHHBIMHA BO3MOKHOCTAMU 310POBLA

B GaL1ax 90,00

Onenka unaukartopa 1.1.2
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3naucHue IMoka3zartens 1.1 (Iluug) ompenensieTcss B COOTBETCTBUU ¢ EquHBIM
MOPSIIKOM pacyeTa IoKa3aTeseil, XapakTepU3yIolUX OOIIHe KPUTEpUU OICHKU
KauecTBa YCJOBHI OKa3aHMsI YCIYr OpraHu3alusMu B cdepe KyJIbTypbl, OXpaHbl
3I0pOBBS, 00pa3oBaHUs, COIMAIBHOTO OOCTyXMBaHUA H  (eaepaabHbIMU
YUPEKACHUSIMUA MEIUKO-COIMAIbHON AKCrepTusbl (nanee - EaunHblii  mopsaox
pacuera nokasareneii)  (Ipunoxenue B)

B pesynbrate mNpoBeAEHHOrO0 aHajiu3a IOJYyYEHbl CIEAYIONIME 3HAYCHHUS

IMoka3arensn 1.1, npencraBieHHble B Ta0auIe 2.3

Tabauya 2.3 3uauenue noxazamens 1.1 « Coomeemcmeue unghopmayuu o
0esimenbHOCMU OP2aHU3aAyUU, pasmeuweHHoU Ha 00Wed0CmyNHbIX UHPOPMAYUOHHBIX
pecypcax, ee co0epAHcanuio u nopsoxy (popme) pasmewjenus,
YCMAHOBNIEHHbIM HOPMAMUBHBIMU NPABOBLIMU AKMAMUY

(pe3yrvmamul opeanuzayuu onepamopa)

Onenka
Ne HHIUKATOPOB 3navenue
w/n HaumeHoBaHHE OpraHu3anuu (B 6a/L1aX) nokasareus 1.1
1.1.1 1.1.2 (& Ganrax)
MYHUIIUITIAJIBHOE YUYPEXJIEHUE JIBOPEL]
1. | KVJIBTYPBI "KQPYHI[" T'OPOJA INXAHBI 100,00 90,00 95,00
CAPATOBCKOU OBJIACTH

IMoka3zatreny 1.2 «Hannmume ©Ha odummansHOM caifTe  OpraHuU3ayu
(yupexxnenus) uHGOpMAIMK O JUCTAHIMOHHBIX CHoco0ax oOpaTHOW CBSI3UM U
B3aMMOJICHCTBHSI C TONYUYaTeISIMH YCIYT M UX (YHKIIMOHHPOBAHHE» MPEICTaBJICH
OJHMM HHIMKATOPOM:

Mupukarop 1.2.1 «Hamumuwe Ha oduIUaTbHOM CaiTe OpraHu3aIuu
(yupexxaenus) uHGOpMAlMK O JUCTAHLUMOHHBIX CcHocob0ax oOpaTHOM CBSI3U U

BSaHMOHeﬁCTBHH C MoJIiydaTrcisiMu YCIYI' 1 UX (1)}’HKHHOHHpOB3HHG)) npcacTaBJICH

3 IIpuxas Muntpyna Poccun or 31.05.2018 Ne 344n "O6 yrBepxknenun EamHOro mopsjka pacuera IokasaTeneii,
XapaKTepU3yIOIMUX O0IIre KPUTEPUH OIEHKHM KadeCcTBa YCIOBHH OKa3aHUS YCIyT OpTaHU3AIMAMHU B chepe KyIbTYpEHI,
OXpaHBI 30POBBS, 00pa30BaHMSA, CONMAIBHOTO O0CIYXUBAHUA U (peepanbHBIMU YIPESKICHUAMHI MEINKO-COIMATbHON
SKCHEePTH3H!"
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mecTbi0 no3unuaMu oueHuBanus (IIpunoxenune E). Ouenka mngukartopa 1.2.1
npejcTaBiieHa B Tabnuie 2.4

3naucnue IMokazarenst 1.2 (Iluuer) OnpesiensieTcss B COOTBETCTBUM ¢ EuHBIM
nopsiAkoM pacueta nokaszarenei (Ilpunoxenue b)

B pesynbTate mNpOBEACHHOrO aHajiu3a IOJYYEHbl CIEAYIONIME 3HAYCHHUS

IMoka3artens 1.2, npencraBieHHbie B Taduie 2.4

Tabnuya 2.4 3uauenue noxkazamens 1.2 «Hanuuue na oguyuanvrom cavime
opeanuzayuu (yupestcoenust) unghopmayuu 0 OUCMaHYUOHHBIX CHOCOOAX 0OpamHou
CBA3U U 83AUMOOEUCMBUS C NOAYUAMENIMU YCAY2e U UX PYHKYUOHUPOBAHUEY

(pe3yrbmamul opeanuzayuu-onepamopa)

OneHka
OneHka no3uumn MHAUKATOpA
1.2.1 3Hauenune
Ne
o/ HaunmeHnoBaHnue o nmokasareJisi
. OpraHu3anuu — o~ ™ < To) © s 1.2
B T & = 5 | 3 (B 6an1ax)
—i —i — — —i — ©
m
MYHUIUITAJIBHOE
YUPEXJIEHUE
JABOPEIL KVJIbTYPbI
1. "KOPYH/" TOPOJIA + + + + - + 100 100
M XAHBI .
CAPATOBCKOUA
OBJIACTHU

Moka3arenr 1.3 «Jloms mnonydareneit  yciyr,  yIOBIETBOPEHHBIX
OTKPBITOCTHIO, TIOJIHOTOM M JOCTYIHOCTHIO HMH(POpPMALUA O JICSITEIBHOCTU
OpraHu3alliy, pa3MeleHHON Ha MH()OPMAIIMOHHBIX CTEHAAX, HA CAaliTe» MPEACTABICH
ABYMS HHAUKATOPAMH:

Nupukarop 1.3.1 «YI0BAETBOPEHHOCTh OTKPBITOCTBIO, TMOJHOTOM U
JNOCTYITHOCTBI0O HMHGOpMAIMK O JAESATENbHOCTH OpraHu3allid, pa3MEIIeHHOMW Ha
WHOOPMAITMOHHBIX CTEHJAX B TIOMEIICHWH OPTaHHW3alliW» TMPEACTABICH O/HOIM
no3unueii onenuBanus. Ouenka naaukatopa 1.3.1 npeacrapiena B Tadnuie 2.5a

Nupukatop 1.3.2 «YI0BICTBOPEHHOCTh OTKPBITOCTBIO, TIOJHOTOM U

AOCTYITHOCTBIO I/IHCI)OpMaHI/II/I O JCATCIbHOCTH OpraHu3alvu, paSMeIHeHHOﬁ Ha
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ounmMansHOM caiiTe opraHu3anuu B ceTu «VIHTepHET»» NpeacTaBiIeH OJHOI

no3unueii onenuBanus. Ouenka uuaukaropa 1.3.2 npenacrarieHa B Tadauie 2.50

Tabnuya 2.5a Oyenxa unoukamopa 1.3.1 «/lons nonywameneu ycuye,

V00871emE8OPEHHbIX OMKPLIMOCHbIO, NOJHOMOU U OOCMYNHOCMbIO UHpOpMaAyuu 0

(pe3yibmamuol pecnOHOEeHMOB)

oessmelbHOCmU opzcaHusayuu, pa3meu4€HH0L7 Ha MH(ﬁOpMaLﬂ/lOHHblx CMeHoaxy

Onenka
KoanuecTtBo
Ne KoaunuecTBo MHAUKATOpA
HaumeHOBaHHE OpraHU3aHH YAOBJIETBOPEHHBIX
n/n PEeCIOH/IEHTOB 1.3.1
PECIIOHIEHTOB
(B 6as1aX)
MYHUIUITAJIBHOE YUYPEXJIEHUE
JABOPEL KYJIbTYPBI "KOPYH/T"
1 I'OPOJIA IIMXAHBI CAPATOBCKOM 608 604 99,34
OBJIACTU

Tabnuya 2.56 Oyenka unouxkamopa 1.3.2 «/lons nonyuameneii ycuye,

V00871em8OPEHHbIX OMKPLIMOCHbIO, NOJHOMOU U OOCMYNHOCMbIO UHpOpMayuu o

oesmenbHocmu opecarusayuu, pCZS’MeI/L{eHHOIZ Ha caumey

(pe3yibmamuol pecnoHOEeHMOB)

Ounenka
KosumyectBo
Ne KosmuecTBo HHANKATOpa
HanveHoBaHue oprann3anum YIOBJIETBOPEHHBIX
n/n PeCIOH/IEHTOB 1.3.2
PECIOH/IEHTOB
(B 0as1aX)
MYHUIIUITAJIBHOE YUYPEXJIEHUE
JABOPEIL KYJIBTYPHI "KOPYHA"
L | ToponA UITXATHI 608 602 99,01
CAPATOBCKOU OBJIACTH

3naucHue IMoka3arenas 1.3 (I1°™Py,) onpexaensercs B cooTBeTcTBUU ¢ EquHbIM

nopsiAkoM pacueta nokaszarenei (ITpunoxenue b)

B pPE3YIbTATEC IMPOBCACHHOIO aHAIM3a IIO0JYUYCHBI CICAYIOMME 3HAUCHUSA

IMoka3zarensn 1.3, npeacTaBieHHbIC B Ta0IHIIE 2.5
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Tabauya 2.5 3uauenue noxazamens 1.3 «/ons nonyuameneii ycuye,
YO0BIEMBOPEHHBIX OMKPLIMOCIBIO, NOJHOMOU U OOCHYRHOCHbIO UHGOpMAYUU O
0esIMeNbHOCIU OP2AHUZAYUU, PA3ZMEWEHHOU HA UHGOPMAYUOHHBIX CMEHOAX, HA

caumey (pe3yi1bmamul pecnOHOEeHMO8)

Ne OueHka MHANKATOPOB (B 6aju1ax) 3HaueHue
. /;1 HaumeHoBaHHe OpraHu3anuu nokasareJs 1.3
1.3.1 1.3.2 (B Day1ax)

MYHULIMITIAJIBHOE VUPEXEHUE
JIBOPEL KYJIbTYPBI "KOPYH/I"
TOPOJIA LITNXAHBI
CAPATOBCKOWM OBJIACTH

99,34 99,01 99,18
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2.1.1. UuTerpajbHblii MOKa3aTejlb M0 KPUTEPUI0 OIEHKH KadecTBa

«OTKPBITOCTH H AOCTYNIHOCTH HH(popManMu 00 OpraHu3anum KyJbTypbD)

= MYHUUWMNATBHOE Y4PEXAEHWME ABOPELL KY/IbTYPbI "KOPYHA" TOPOJA =
LLIMXAHbI CAPATOBCKOW OBJTACTU

Pucynok 1 — MHTerpanpHbIil TOKa3aTesb M0 KpUTepuro «OTKPBITOCTh U JOCTYITHOCTh

nH(popmanuu 00 OpraHu3alKH KYJIbTYypbD»

[To mepBomy kputeputo «OTKPHITOCTh W JOCTYHHOCTh HHGPOpMAIMH 00
opranmszauuu  KyJaetype» MYHUIUITIAJIBHOE VYYPEXJIEHUWE JBOPEL]
KVJIbTYPhI "KOPYHJI" TOPOJA IIMXAHbBI CAPATOBCKOWM OBJIACTH
Haopao 98,17 6amna (Puc.1).

2.1.2. BbIBOJAbI 1 PEKOMEHIAIUU 10 OlleHKe OTKPBLITOCTH M JOCTYNMHOCTH
uHpopManuu 00 OPraHu3annu KyJbTyphbl

1. TlpuBecT B COOTBETCTBHE HH(POPMAIUIO O ACITEILHOCTH OpTaHU3AIUH
NOPSAAKY pa3MenieHuss nHpopManuu Ha O(pUIIMATBFHOM CalTe MOCTABIIMKA YCIYT B
chepe xkyabTypsl B cetu «MHTepHeT», coriacHo ctathe 36.2 3akoHa Poccuiickoii
®enepatu ot 9 okTaOpa 1992 r. Ne 3612-1, npukaza MunkynasTypsl Poccun ot
20.02.2015 Ne 277 «O6 yTBepkAeHUM TpeOOBaAaHUN K COJAEpXKAHHIO U (QopMme

npenocTaBieHuss HMHPOPMALMK O  JCSATENBHOCTH  OpraHUu3aluid  KyJbTYpBI,
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pa3MenieHHoN Ha o(UIMaIbHBIX CaliTax YIMOJIHOMOYEHHOro (perepasbHOro OpraHa
HCIIOJTHUTEILHON BJIACTH, OPTaHOB rOCYAapCTBEHHOMN BJIACTH CyOBEKTOB Poccuiickoii
denepanuu, OPraHoB MECTHOTO CaMOYIIPABJIEHUSI U OPTaHU3aLMN KyJbTYypbl B CETH
«HTEepHET”.

2. ®opMUpOBaTh y MOdyyaTese yciayr NoTpeOHOCTh B UCIOJIb30BAHUM CalTa
OpraHM3alMi Kak TMOJHOLEHHOTO HCTOYHHMKA WHGPOpMaluu 00 ee JesTeNbHOCTH,
nyTeM pa3MelIeHUs aKTyallbHOW HH(OpMalMM O MPOBOJUMBIX KOHKYpCax,
MEpONPUATHSX, U T.II.

3.  OcymecTBisiTh C ONPEACNEHHOW MEePUOJUYHOCTHI0O MOHHUTOPHHT
YIOBJIETBOPEHHOCTU  MOTpeOUTENEed  Ka4ecTBOM  JAESTENBbHOCTH  OpraHU3aluu
KYJIBTYDBI.

4. JIns obecrieyeHust HaIM4Ks Ha O(OULIUATIEHOM CalTe JOCTOBEPHOM, IOJIHON U
aKTyaJlbHOM HMH(OpPMAIMKM OIpPENeIUTh MEPUOJUYHOCT, OOHOBJIEHHUS M TIpauK
IIPEACTABIICHUS JAHHBIX HA CAUT OpraHu3aluu KyJbTYpPBI.

5. Obecnieunts Ha OQUIHUAIBHOM caiiTe OpraHU3aluu KYyJbTYpbl IOJHYIO

I/IH(bOpMaI_[HIO O JIMCTAaHIITMOHHBIX croco0ax B3aI/IMOI[€I‘/IICTBI/I5[ C IIOJIy4aTCIIsIMHU YCIIYT.
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2.2. PesyabTaThl pacueToB mnokaszateieili mo kpurepuro «KompoptHOoCcTh

YCJIOBHIi NIPeI0CTABJIEHUS YCIYI»

Kpurepnii 2 onenku xauectBa «KomdopTHocTh yciaoBuii npegocTaBiieHust
YCJIyI» MPEJCTaBIICH ABYMS NMOKA3ATEeISIMHU.

Ioka3zarear 2.1 «ObGecnieyeHue B opraHu3anmuv KoM(OPTHBIX YCJI0BHIi
JJIS1 IPEOCTABJICHHUS YCJIYD» MIPEACTABICH OAHUM HHAHUKATOPOM

Nupukarop 2.1.1 «Haauumne B opraHu3anmuu KOM(OPTHLIX YCJIOBUMH 115l
NpeIO0CTABJIEHHUS YCJAYr» TPEICTABICH IIECThI0 MNMO3UMLUHMAMHM OLCHUBAHUS
(ITpunoxxernwne JK). Onenka naaukaTopa 2.1.1 npeacrasieHa B Tabnuiie 2.6

3nauenne Iloka3zatensi 2.1 (Ilkowgyenr) ONpEnenseTcss B COOTBETCTBHU C
EaunbiM nopsiikom pacueta nokazarenei (IIpunoxenue b)

B pesynbrate NpPOBEACHHOIO aHajau3a IOJYYEHBl CIEIYIOUIUME 3HAYCHUS

Ioka3artens 2.1, npencraBieHHble B Ta0nuie 2.6

Tabauya 2.6 3uauenue noxkazamens 2.1 «Obecneuenue 8 opeanuzayuu KOM@BOPMHbIX

YCA08Ull 07151 NPeOOCMAasieHus YCayzy (pe3yaibmamsl 0peaHu3ayuu-onepamopa)

Onenka
OneHka no3uuuu HHIMKATOpa
211
3HaueHHne
Ne H % noKa3arTeJss
u/n aHMEHOBaHUE OPraHu3aluu - ~ - < " © o 21
— — - - - - =
- - - —i —i —i = (B 6asL1ax)
(3N (3N [\ [N [\ [N ©
@
MYHUIUITAJIBHOE
YUPEXXJIEHUE JIBOPEL]
1. KYJIbTYPHI "KOPYH" + + + + + + 100 100
I'OPOJIA U_II/IXéHBI
CAPATOBCKOU OBJIACTU

Moxa3zareny 2.2 «/lons  momydarenel  yciayr,  YJIOBJIETBOPEHHBIX
KOM(pOPTHOCTbIO ~ YCJIOBUM  MPENOCTABICHUS  YCIyr» MPEACTaBICH  OJHUM

HHIUKATOPOM:
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Nuaukatop 2.2.1  «YIOBIETBOPEHHOCTh  KOM(OPTHOCTBHIO  YCIOBUU
MPENOCTABIICHUSI YCIYr» TMPEACTaBICH OAHOH mo3uuueil omenuBaHusa. OneHka
uHauKaTopa 2.2.1 npeacrapiieHa B Taonuie 2.7

3unauenne IMokazareas 2.2 (II*°%y,) ompemensercs B COOTBETCTBUM C
EnunbiM nopsigkoM pacdeta nokazareneit (Ilpunoxenue b)

B pesynpTate mNpOBEACHHOTO aHaaW3a TOJYYCHBI CICAYIONIUE 3HAYCHUS

Iloka3artens 2.2, npencraBicHHbIC B Ta0buIe 2.7

Tabnuya 2.1 3uauenue noxazamens 2.2 «/lons nonywameneu ycuye,
Y008IemMBOPEHHBIX KOMPOPMHOCMbIO YCI08ULL NPeOO0CMABNIeHUS. YCILYe»

(pe3yibmamuol pecnoHOeHMOB)

Onenka 3HavyeHue
KoanuecTBo
Ne KoaunuecTBo HHAUKATOpPA | MOKa3aTeJisi
HaumeHOBaHHE OpraHU3alHH YAOBJIETBOPEHHBIX
n/n PECIOHIEHTOB CCTIONNCHTOR 2.2.1 2.2
p & (B 0a11aX) (B 0a1aX)
MYHUIUITAJIBHOE
VUPEXJIEHUE JIBOPEIL]
1. KVYJIbTYPBI "KOPYH/" 608 601 98,85 98,85
I'OPOJIA [HHX/}HI)I
CAPATOBCKOMHU OBJIACTHU
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2.2.1. UaTerpaJbHblii MoKa3aTeJb M0 KPHUTEPUIO OIEHKH KayecTBa

«KoM(popTHOCTH YCJIOBHH NPEIOCTABICHUSA YCIYD»

= MYHUUWMTANBHOE YYPERAEHWE ABOPELL KYNbTYPbI "KOPYHA" TOPOOA =
LLIUXAHbI CAPATOBCKOM OB/IACTM

PucyHnoxk 2 — HTerpanbHblil nokasarens o kpureputo « KompoptHOCTh yenoBuit

MPEIOCTABIICHUS YCIIyT»

ITo BTOpOoMy KpuTeprto «KoM@pOpTHOCTH YCIOBHI MPEIOCTABICHHS YCIYT»
MVYHUIUITIAJIBHOE VYUYPEXJIEHWE JBOPELl KVYJIbTYPblI "KOPYH/I"
T'OPOJIA INUXAHBI CAPATOBCKOM OBJIACTHU na6paio 99,42 6anna (Puc.2).

2.2.2. BbiBoAbI W  peKOMEHJAUMH MO0  OleHKe KOM(OPTHOCTH

Npe0CTABIEHHUSI YCIYT

Cozpmate ycnoBusg mia yBenudeHuss 10 100% pomm mosydarened ycmyr,
yIIOBJIETBOPEHHBIX KOM(OPTHOCTHIO MPEJOCTaBICHUS YCIyr B OpraHM3aluH,

OCYIIECTBIISIONIEH AEATEIBHOCTh B cepe KyIbTYPHI.
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2.3.Pe3yabTaThl pacyeToB Moka3arteieil mo kpurepuio «/ocTymHocTh yeayr
1Sl THBAJIM/I0B

Kpurepuii 3 ouenku kadectBa «JlOCTYMHOCTH YCJOYr [Jisi HMHBAJHI0BY
IPEJICTaBJICH TPeMsl MOKA3ATeJIAMH.

IMoxka3zarens 3.1 OOGopynoBaHME TEpPPUTOPUM, MPUIIETAIOUIEH K 31aHUAM
OpraHu3aliy, U MOMEIEHUN C YYETOM AOCTYIHOCTH JIsl MHBAJIHUJIOB IMPEACTABICH
OJHMM HHIMKATOPOM:

Nuauxarop 3.1.1 Hanuuue oOopynoBaHUS TEPPUTOPHUU, HpPUIIETAIONMIEH K
3JaHUSIM OpraHu3alyy, W TMOMEUIEHUH C Yy4YeTOM JOCTYIHOCTH JI HWHBAJIHMIOB
OpeJCTaBlICH MNATbI mno3uuusavMu oueHuBanusa (IIpunoxenne 3). Ouenka
uHaukaropa 3.1.1 npencrabiena B Tabiwuie 2.8

3nauenre Iloka3zatens 3.1 (II°P"yer) ompenensieTcss B COOTBETCTBHH C
EaunbiM nopsiikom pacueta nokazarenei (IIpunoxenue b)

B pesynbTate mNpOBEACHHOTO aHajau3a IMOJYYEHbl CIEAYIOUIME 3HAYCHUS

IMoka3zarens 3.1, npeacraBieHHbie B Ta0MIE 2.8

Tabauya 2.8 3uauenue noxazamens 3.1 « Obopyoosarnue meppumopuu, npuiesaroujel
K 30QHUAM OP2AHU3AYUU, U NOMEWEHULL C YY4emoM 00CMYNHOCMU OJisl UHBATUOO08 )

(pe3ybmamul opeanuzayuu-onepamopa)

Onenka
Onenka no3umun HHANKATOPA
3.1.1 3HaueHne
Ne H >< nokasareJisi
w/n anMeHOBaHHE OPTaHH3AINHI = ~ o < o o 31
— — — — — E
_F — — — — = (B 6an1ax)
fa?) (37} (7] (7] (7] ©
@
MVYHUIUITAJIBHOE
YUPEXJIEHWE JIBOPEIL]
1. KYJIbTYPHI "KOPYH" FO}’O)IA - + + - - 40,00 40
IIIMXAHBI CAPATOBCKOU
OBJIACTHU

Hoka3zarear 3.2 OOecneyeHWe B OpraHu3alyd YyCIOBUW JOCTYIHOCTH,
MO3BOJIAIOIIMX HMHBAJIWJIAM TOJy4YaTh YCIAYTM HapaBHE C JPYTMMH MpeJCTaBJICH

O/THUM UHIAMKATOPOM:
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Nuauxarop 3.2.1 Hanuuue B oOpraHu3auuyd  YCJIOBUHA  JOCTYIHOCTH,
MO3BOJISIONIMX HWHBAJIUAAM TOJIy4aTh YCIYyTM HapaBHE C APYTUMHU TpEJCTaBJICH
mectbio no3unusivu ouenuBanus (IIpunoxenne M). Ouenka muamkaropa 3.2.1
npeacTaBiieHa B Taduie 2.9

3nauyenne Ilokasarens 3.2 (IIY““yer) oOIpenmensieTCss B COOTBETCTBUM C
EnaunbiM nopsiikom pacuera nokazarenei (IIpunoxenue b)

B pesynbrate mNpoBeAEHHOrO0 aHajiu3a IOJYyYEHbl CIEAYIONIME 3HAYCHHUS

IMoka3arens 3.2, npencraBicHHbIe B Ta0buIe 2.9

Tabauya 2.9 3uauenue noxkazamens 3.2 «Obecneyenue 6 opeanuzayuu yCio8uti
00CMYNHOCMU, NO380NAIOWUX UHBATUOAM NOJYUAMb YCAYeU HAPABHE C OPYUMU»

(pe3yromamul opeanuzayuu-onepamopa)

Onenka
OneHKa mo3uIun HHIAKATOPA
3.2.1 3HaueHne
Ne H y noKa3arejs
w/n anMeHOBaHHNE OPTaHU3AINT 4 o o < o © o 32
o | 2 9 2 = 2 (B 6as11ax)
(V] (V] (V] (V] (V] (9] ]
™ (32} (32} (32} (32} (32} ©
m
MYHULUITAJIBHOE
YUYPEXXJIEHWE JIBOPEIL]
1. KYJIbTYPHI "KOPYH" + - - + - + | 60,00 60
I'OPOJIA IHI/IXéHbI
CAPATOBCKOHU OBJIACTHU

IMoxa3zateny 3.3 «/lonms  momywarenedl  yciayr, YIOBJIETBOPEHHBIX
JIOCTYIHOCTBIO YCIYT JIJIsl UHBAJIUIO0BY MPEJICTABICH OJJHUM MHAUKATOPOM:

Nupukatop 3.3.1 «VYI0OBIETBOPEHHOCTh JOCTYITHOCTBIO — yCIYT IS
VMHBAJIMJIOB» TMPEJCTABICH OAHOM mo3unuei oueHuBaHusi. OIEHKa WHAMKATOpA
3.3.1 nmpexacrasnena B Tabmuie 2.10

3naucHue IMokazarens 3.3 (IT"°"y,) onpenensercs B COOTBETCTBUU ¢ EquHbIM
nopsiAkoM pacueta nokaszarenei (ITpunoxenue b)

B pesynbraTe nNpoBENEHHOTO aHaidu3a MOJYYEHbl CIEAYIONIUME 3HAYCHHS

IMoka3arens 3.3, npeacraieHHbIe B Tabauie 2.10
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Tabauya 2.10 3nauenue nokazamens 3.3 «/[ons noxyuamenetl ycuye,
Y0081emB8OPEHHBIX OOCHYHNHOCMbIO YCLY2 OISl UHBAIUO08»

(pe3yibmamuol pecnOHOEeHMOB)

Ouenka 3Hauenue
KoauyecTBo
Ne KosmyectBo HHIMKATOpa | MOKa3aTes
HauMeHoBaHHe OpraHn3aun YIOBJIETBOPEHHBIX
n/n PEeCIOH/IEHTOB CCTIOHICHTOB 3.3.1 3.3
P o (B 6as1aX) (B 0aj1ax)
MYHUILUITIAJIbBHOE
YUYPEXJIEHUE JIBOPEIL
1. | KVJIbTYPHI "KOPYHO" 608 600 98,68 98,68
T'OPOJA INXAHBI
CAPATOBCKO OBJIACTU
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HpOCKT «He3aBucuMasn oleHKa KayecTBa yCﬂOBl/lﬁ OKa3aHud yCJayr OpraHusauusiMu couaIbHOM C(l)epl:l»

2.3.1. UaTerpajbHblii moKa3aTejb M0 KPUTEPUIO OLEHKH KayecTBa

«JlocTynmHOCTD YCJIYT 11l HHBAJTHI0B

= MYHUUWMNATBHOE Y4PEXAEHWME ABOPELL KY/IbTYPbI "KOPYHA" TOPOJA =
LLIMXAHbI CAPATOBCKOW OBJTACTU

Pucynok 3 — HTerpanpHbIi TOKA3aTeNb [0 KPUTEPUIO «JJOCTyITHOCTD yCIyT JJist

WHBAINIOBY

I[To Ttperbemy kputTepuio «JlOCTymHOCTH  yCIyr Qjsi  WHBaJUIOB»
MYHUIUITAJIBHOE VYYPEXJEHUWE JBOPEL] KVJIbTYPbBI "KOPYHI"
I'OPOJIA NIMXAHBI CAPATOBCKOM OBJIACTHU na6paino 65,61 6anna (Puc.3).

2.3.2. BbIBOAbI M PpeKOMEHJAIUN IO OIleHKe JOCTYMHOCTH YCJIYr [JIf

HHBAJIN/I10B

Cozpmare ycnoBusg mia ysenwdeHuss 10 100% pgomm momydarened yciyr,

YAOBJICTBOPCHHBIX JOCTYITHOCTBIO YCIYT IJIs1 MHBAJIMJIOB B OpraHrU3allMi KYJIbTYPBI.
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

2.4. Pe3yabTarhl pac4eTroB noxKasareJieu mno KPUTEPHIO
«/100poxkenaTeIbHOCTD, BEKJINBOCTh PA0OTHHKOB OPraHU3aLMID)

Kpurtepunii 4 onenku kadectBa «/lo0poxkesaTelbHOCTh, BeXKJIMBOCTh
Pa0OTHMKOB OPraHU3ALMMK» IIPEICTABIICH TPEMs MOKA3aTEJIAMH.

IMoxka3zarens 4.1 «/lons  mnosmywarenel  yciayr,  YJOBJIETBOPEHHBIX
J00POKENATEIBHOCTHIO, BEKIMBOCTHIO PAOOTHUKOB OpraHU3allui, 00ECIIEYnBAIOIIUX
HNEPBUYHBI ~ KOHTAaKT M  MHQOPMHUPOBAHUE  NOJydyaTesls  YCIyrd  IpH
HEIMOCPEJICTBEHHOM  OOpallleHMd B  OpraHu3aluio»  MPEACTaBICH  OAHUM
HHAUKATOPOM:

Nupukatop 4.1.1 «Y IOBJIIETBOPEHHOCTh 00pOKENATENBHOCTHIO,
BEKJIMBOCTHIO pAa0OOTHUKOB OpraHU3alllK, 00ECIEYNBAIOIINX TEPBUYHBIN KOHTAKT U
UHPOPMHUPOBAHUEM TMOJIy4aTelss YCIYTH IpH HENOCPEACTBEHHOM OOpalleHUHd B
OpTaHM3alMIO» MPEICTABICH OAHOM Mmo3uuuei oueHuBaHus. OLEHKA MHIMKATOPA
4.1.1 npencrasieHa B Tabmuie 2.11

3naucnue Iloka3zareast 4.1 (IT"P**°"y,) ompenensieTcs B COOTBETCTBHH C
EaunbiM nopsiikom pacueta nokazarenei (Ilpunoxenue b)

B pesynbrare npoBENEHHOIO aHaiau3a IOJYYEHbI CIEAYIOUIUME 3HAYCHMS

IMoka3zarensn 4.1, npeacraBieHHsie B Taduie 2.11

Tabnuya 2.11 3navenue nokazamens 4.1 «/{ons nonyuameneii ycuye,
VO081eMBOPEHHBIX 000POAHCENAMENILHOCIBIO, BEHCIUBOCIBIO PADOMHUKOS
opeaHuzayuu, 00ecneyu8arowux nepeudHbIll KOHMaxkm u uHgopmuposarue
noJyuames yciyeu npu HenocpeoCmeeHHoM 00paujeHuu 8 OpeaHu3ayuIo »

(pe3yibmamuol pecHOHOEeHMOB)

Ouenka 3HayeHue
KounuecTBo
Ne KosmuecTBo HHAWKATOpa | MOKa3aTeJisi
HauMmeHOBaHUE OpraHU3aNHM YIOBJIETBOPEHHBIX
n/n PeCIoH/IEHTOB HOHICHTOB 41.1 4.1
pecroni (B 6aj1ax) (B 6as1aX)
MVYHUIUITAJIBHOE
YUPEXJIEHUWE JIBOPEIL]
1. | KVJIBTYPBI "KOPYH/I" 608 607 99,84 99,84
I'OPOJIA LHHX/}HLI
CAPATOBCKOMU OBJIACTHU
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

IMoxa3zareny 4.2 «/lons momywarenel  yciayr,  YJIOBJIETBOPEHHBIX
JT0OpOXKETATETLHOCTBHIO, BEKIMBOCThIO PAOOTHUKOB OpPraHU3aIMH, 00ECIICUNBAIOIINX
HETOCPECTBEHHOE OKa3aHUE YCIYTH MPU 0O0pallleHUU B OPraHU3AIMIO» MPEICTaBICH
O/THUM UHIMKATOPOM:

Nuaukarop 4.2.1 «Y 1OBIETBOPEHHOCTD T00pOKETATETLHOCTBIO,
BEOXKJIMBOCTBIO PAOOTHUKOB OpraHM3aIiy, OOCCICUYMBAIONIUX HEMOCPEICTBEHHOE
OKa3aHWe yCIYTd MpU 0OpallleHUH B OpraHU3aIlMIo» MPEICTABICH OJHOW Mo3uLHei
onenuBanus. OneHka naaukatopa 4.2.1 npeacrasieHa B Tadsmie 2.12

3nauenue I[Mokaszarens 4.2 (IT°*Y“Y'y) ompenensercs B COOTBETCTBUHU C
EnuneiM opsigkoM pacdeta nokazareneit (Ilpunoxenue b)

B pesynpTaTe mNpOBEACHHOTO aHajaW3a IOJYYCHBI CICAYIONIUE 3HAYCHUS

IMoka3zarensn 4.2, npeacTaBicHHbIC B Ta0mIe 2.12

Tabnuya 2.12 3navenue nokazamens 4.2 «/{ons nonyuameneii ycuye,
V0081emB8OPEHHBIX 000POAHCENAMENbHOCIBIO, BEHCIUBOCHBIO PADOMHUKOS
opeanuzayuu, 00ecnevusarouux HenocpeoCmeeHHoe OKa3anue yciyeu npu

obpaweHuU 8 opeanu3ayuioy (pe3yibmamsl pecChoOHOeHmMos)

Onenka 3HaueHmne
KoanuecTBo
Ne KoanuecTBo MHAUKATOPA nokasareJisi
HaumeHOBaHHE OpraHU3aAHH YIOBJIETBOPEHHBIX
n/n PECIIOH/IEHTOB CCIIONICHTOB 421 4.2
P 5 (B 0a1ax) (B 0as1aX)
MYHUIUITAJIBHOE
VUPEXJIEHUE JIBOPEIL]
1. KVYJIbTYPBI "KOPYH/I" 608 605 99,51 99,51
I'OPOJIA IIMXAHBI
CAPATOBCKOI OBJIACTU

Hokazarear 4.3 «J/lons mnonydareneil  yciyr,  yIOBIETBOPEHHBIX
TOOPOXKENaTeIbHOCTRIO,  BEXKIUBOCTHIO  pPA0OTHUKOB  OpTaHM3alMd  TIpU
UCIOJIb30BaHUU JMCTAHLIMOHHBIX (OPM B3aUMOACHCTBUS» TPEACTABICH OJHUM
UHIHKATOPOM:

Nupukatop 43.1 «Y IOBJIIETBOPEHHOCTh T00pOKENTaTENHHOCTHIO,

BCKJIINBOCTBIO pa6OTHI/II(OB opranu3an IIpyu HMCIIOJIb30BAHHMH AUCTAHIHMOHHBIX
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

dbopM B3aMMOJIEHUCTBUS» TPEIACTABICH OMAHOW mno3unmeil oumeHuBaHusi. OreHKa
uHaukaTopa 4.2.1 npeacrasieHa B Tabmuie 2.13

3nauycnue Iloka3zarenss 4.3 (ITP“*"™y,) omnpenenseTcs B COOTBETCTBHH C
EnaunbiM nopsiakom pacuera nokazarenei (IIpunoxenue b)

B PE3YIBbTATC IIPOBCACHHOI'O aHalIn3d IIOJYYCHBLI CICAYIOINUC 3HAYCHHUA

Ioxa3arens 4.3, npencraBieHHble B Taduie 2.13

Tabnuya 2.13 3nauenue nokazamens 4.3 «/lons nonyuameneul yciuye,

VO0BIeMBOPEHHBIX 000POIHCENAMELHOCIBIO, BEAHCIUBOCIBIO PAOOMHUKOS

opecarusayuu npu uUCnoib3oeadruu aucmaHlx;MOHHle ¢0p]l/l 63aAUMOOCUCMBUAY

(pe3yibmamuol pecnOHOEeHMOB)

© DJeKTPOHHBII pecypcHbIH LeHTp, 2023 2.

Onenka 3HaueHne
KoanuecTBo
Ne KoaudecTBo MHAUKATOpA noKa3arejs
HaunMeHoBaHWe OpraHu3anum YIOBJIETBOPEHHBIX
n/n PecIoH/ICHTOB HOHICHTOR 431 4.3
peciona (B 0as1aX) (B 0as1aX)
MYHUIUITAJIBHOE
YUPEXJIEHUE IBOPEIL]
1. | KYJBTYPLI "KOPYH/I" 608 607 99,84 99,84
I'OPOJA ]_HI/IXéHbI
CAPATOBCKOMUM OBJIACTU
38




HpOCKT «He3aBucuMasi olleHKa KayecTBa yCHOBl/lﬁ OKa3aHud yCJayr OpraHusauusiMu couaIbHOM C(l)epbl»

2.4.1. UnuTerpajbHblii MOKa3aTe/lb M0 KPUTEPUI0 OIEHKH KadyecTBa

«/100poxkenaTeIbHOCTh, BEKJINBOCTh PA0OTHHKOB OPraHU3aALMID)

= MYHUUWMNATBHOE Y4PEXAEHWME ABOPELL KY/IbTYPbI "KOPYHA" TOPOJA =
LLIMXAHbI CAPATOBCKOW OBJTACTU

Pucynoxk 4 — HTerpanbHblil HoKazarenb N0 Kputeputo «Jlo0pokenaTenbHOCTb,

BCKIINBOCTD pa6OTHHKOB OpraHu3anuumn

[To gerBepTOMy KpuTepHio «J{0OpokenaTeIbHOCTh, BEKIUBOCTh PAOOTHUKOB
opranuzanuny MYHUIIUITAJIBHOE VYUYPEXJIEHWE JIBOPELl KVJIbTYPhBI
"KOPVH/I" TOPOJIA IIMXAHBI CAPATOBCKOIN OBJIACTU Ha6pano 99,70
6anna (Puc. 4).

2.4.2. BbiBoAbl W PEKOMEHJAIMM MO OIleHKe J00pPOoKeJIATeTbHOCTH H

BEJIMBOCTH PA0OTHMKOB OPraHU3alNu

Cozpmare ycnoBusg i yBeauwdeHuss 10 100% pgomm mosydarened ycmyr,

YAOBJICTBOPCHHBIX I[O6pO)KeJ'IaTeJ'IBHOCTBIO, BCKIINBOCTBIO pa6OTHI/IKOB OopraHu3anunu

chepbl KyJIbTYpHI.
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

2.5. Pe3yabrarhl pac4eTroB noxKasareJeu mno KPUTEPHIO
«Y10BJIETBOPEHHOCTH YCJIOBUSIMHM OKAa3aHUA YCJIYI»

KpuTepuii 5 o1ieHKu KauecTBa « Y /10BJI€TBOPEHHOCTh YCJIOBUSIMH OKA3aHUS
YCJIyI» MPEACTABJICH TPeMsl MOKAa3aTeJISIMH.

Ioka3zaTessn 5.1 «Jlonst momyyareneit yciyr, KOTOpble TOTOBBI PEKOMEHI0BATh
OpraHu3alii0 POJICTBEHHUKAM U 3HAKOMBIM (MOIJIM OBl €€ PEKOMEHI0BaTh, €CIIU Obl
ObLJ1a BO3MOXKHOCTh BBIOOpA OpraHU3alliN)» IPEICTABIICH OJJHUM HHANKATOPOM:

Nupukatop 5.1.1 «l'oToBHOCTH ToONIy4aTeled YCIYyr pPEKOMEHI0BaTh
OpraHu3allii0 POJCTBEHHUKAM W 3HAKOMBIM» TIPEACTABICH OMHOH MO3WLMeENH
onennBanus. OreHka naaukaropa 5.1.1 mpencrasiena B Tabmuie 2.14

3nauenne IMoka3atenst 5.1 (ITpexom) ONpeneIsieTCS B COOTBETCTBUU ¢ EMMHBIM
nopsiAkoM pacueta nokaszareneit (Ilpunoxenue b)

B pesynbrate NpPOBEACHHOIO aHajau3a IOJYYEHBl CIEIYIOUIUME 3HAYCHUS

IHoka3arens 5.1, npencraBneHHbie B Tadauie 2.14

Tabauya 2.14 3nauenue nokazamens 5.1 «/[ons nonyuameneu yciye, Komopwie
20MO0Bbl PEKOMEHO08AMb OP2aAHUAYUIO POOCMBEHHUKAM U 3HAKOMBIM (Mo21u Obl ee
peKomMeH008amo, eciiu Obl ObLIA BO3MONCHOCHb 8b1O0OPA OPAHUZAYULL) »

(pe3yibmamuol pecnoHOEeHMOB)

Onenka 3HaueHme
KoanuecTBo
Ne KoanuecTBo MHAUKATOpAa | MOKa3aTeJs
HaumeHoBaHHe OpraHn3anuu YI0BJIETBOPEHHBIX
n/n PECIIOHIEHTOB CCIIONICHTOB 51.1 5.1
P 5 (B 0a1aX) (B 0aJ1ax)
MYHUIUITAJIBHOE
VUPEXJIEHUE JIBOPEIL]
1. KVYJIbTYPBI "KOPYH/" 608 607 99,84 99,84
I'OPOJIA [HHX/éHbI
CAPATOBCKOMHU OBJIACTHU

Ioka3zareanb 5.2 «Jlons momyyaTeneil yciayr, yAOBIETBOPEHHBIX yA0OCTBOM
rpaduka paboThl OpraHU3aUN MPEICTABICH OAHUM UHIMKATOPOM:

Nupukatop 5.2.1 «YHOBIETBOPEHHOCTh YA00CTBOM rpaduka padOThI
OpraHM3alyW» MPEICTABICH OJHOW mo3uuMed oueHuBaHusa. OLeHKa MHAMKATOpa

5.2.1 npencrasieHa B Tabmume 2.15
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

3nauenue Ilokazateass 5.2 (IT°P™%y,) ompenensieTcss B COOTBETCTBHH C

EnunbiM nopsigkoM pacyeta nokazareneit (Ilpunoxenue b)

B PE3YIBbTATC IIPOBCACHHOI'O aHalIn3d IIOJYYCHBI CICAYIOIINUC 3HAYCHHUA

IMoka3arens 5.2, npeacraBieHHble B Tabmuie 2.15

Tabnuya 2.15 3nauenue nokazamensa 5.2 «/[ons nonyuameneu ycuye,

Y0081emMBOPEHHbIX YO0OCMBOM epaghura pabomul OpeaHUu3ayuLy

(pe3yibmamuol pecnOHOEeHMOB)

Onenka 3Hauenmne
KoanuecTBo
Ne KoanuecTBo MHAUKATOpa | MOKa3aTeJs
HaumeHOBaHHE OpraHU3a UM YAOBJIETBOPEHHBIX
n/n PEeCIOH/IEHTOB CCTIOHICHTO 5.2.1 5.2
PECTIOHICHTOB (B 6an1ax) (B 0as1ax)
MYHUIUITAJIBHOE
YUPEXJIEHUE JIBOPEIL]
1. KVYJIbTYPBI "KOPYH/" TO}’O[[A 608 601 98,85 98,85
HIMXAHBI CAPATOBCKOU
OBJIACTU

Ioka3ateab 5.3 «Jlons mosydarened yciyr, yIOBICTBOPEHHBIX B IIEJIOM

YCIIOBUSIMHA OKa3aHUA YCIYI B OpraHu3alMu» NpeaACTaBICH OAHUM HHANKATOPOM:

Nupukarop 5.3.1 «Y10BIETBOPEHHOCTH B 11€JIOM YCIOBHUSIMU OKa3aHUS YCIYT

B OpraHM3alnn» MPEACTABICH OJHOM Mo3ulMeld oneHuBanus. OUEeHKa UHANKATOpA

5.3.1 nmpencrasnena B Tabmure 2.16.

3nauenue Ilokazarenms 5.3 (II°P™Y*'y,) omperenseTcss B COOTBETCTBHU C

EaunbiM nopsiikom pacueta nokazareneit (Ilpunoxenue b).

B PE3YIbTATC IIPOBCACHHOI'O aHalIM3a II0JYYCHBI CICAYIOIMHNUC 3HAYCHHUA

IMoka3zarensn 5.3, npeacraBieHHbie B Tabnuie 2.16.

Tabauya 2.16 3nauenue nokazamens 5.3 « YoosnemeopeHnocms 8 yeiom yciosusamu

OKA3AHUSA YCIY2 8 OP2aHUu3ayuuy (pe3yibmamsl pechOHOEeHmOoas)

Ouenka 3Hauenue
KouunuecTBo
Ne KosmmuecTBo HHAMKATOpa | MOKa3aTeJisi
HauMeHOBaHHE OPraHU3AUH YIOBJIE€TBOPEHHBIX
n/n PEeCIOH/IEHTOB CCIOMICHTOR 531 5.3
P (B 6as1aX) (B 0aj1ax)
MVYHUIUITAJIBHOE
YUPEXJIEHUE ABOPEI]
1. | KVJIbTYPBI "KOPYH/I" FO?OHA 608 606 99,67 99,67
N XAHBI CAPATOBCKOU
OBJIACTHU
41
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HpOCKT «He3aBucuMasi olleHKa KayecTBa yCHOBl/lﬁ OKa3aHud yCJayr OpraHusauusiMu couaIbHOM C(l)epbl»

2.5.1. UaTerpajbHblii moka3aTejb M0 KPUTEPUIO OIEHKH KayecTBa

«YIIOBJICTBOIJGHHOCTL YC/I10BUSAMH OKa3aHUudA yCJIyr»

= MYHUUWMNATBHOE Y4PEXAEHWME ABOPELL KY/IbTYPbI "KOPYHA" TOPOJA =
LLIMXAHbI CAPATOBCKOW OBJTACTU

Pucynok 5 — UHTerpanbHbIi OKa3aTelb M0 KPUTEPHIO « Y TOBIETBOPEHHOCTh

YCJIOBUAMHU OKa3aHUA YCIIYI»

[To maTomMy KpuUTepHIO «YIOBICTBOPEHHOCTHh YCIOBHUSMH OKa3aHUS YCIyT»
MYHUIUIIAJIBHOE VYUYPEXIEHUWUE JBOPELl KVYJIbTYPbBI "KOPYH/"
I'OPOJIA INMXAHBI CAPATOBCKOM OBJIACTH na6paino 99,56 6amna (Puc.5).

2.5.2. BbiBoAbl ¥ PpeKOMEHJAIMM MO0 OlEeHKe Y/JI0BJEeTBOPEHHOCTH

YCI0BUAMHU OKa3aHUsl yCJayr

Coznmatre ycnoBust st yBenuuenuss 10 100% [onu  yIoOBIETBOPEHHOCTH

YCJIOBUSIMH OKa3aHUA YCJIYI B OpraHHU3alvu, OCYHIGCTBJ'ISIIOHIGFI ACATCIBHOCTD B

cdepe KyJIbTyphl.
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

3. 3HaveHUe U aHAJIN3 UCCIIEAyeMbIX KpUTepHeB He3aBUCHUMOI OIl€eHKH
Ka4YecTBa YCJAOBMHA OKa3aHUAA YCJIAYr OPraHM3alMsMH, OCYUIECTBJISIOUNIUMU
yCJayru B cepe KyJbTypbl, PACIOJIOKEHHBIMU HA TeppuTopuu ropoaa Hinxanel

CaparoBckoii o0J1acTu

Bo ncnonaenue ykazannit Munucrepctsa KyiabTypbl Poccuiickont denepanuu,
KOHKPETHBIE JIaHHbIE, COOpaHHBIE B XOJ€ OINpPOCa PECIHOHACHTOB, HW3YYEHUS
COOTBETCTBHE WHGMOpPMAIIMM O JACSATENbHOCTA OpraHu3allud, pa3MElmEHHON Ha
MH()OPMAIIMOHHBIX CTEHAAX B MOMEILIEHUHN OpTraHu3alliy, €€ CONePKaHUI0 U TOPSAJIKY
(bopme), yCTaHOBJIEHHBIM HOPMATHUBHBIMM MPABOBBIMHU AaKTaMH W U3YUYEHUS
MAaTEPUAJIOB CAUTOB OPraHU3ALNN, OCYLIECTBISIIOIINUX AESITEIbHOCTh HA TEPPUTOPUN
ropoaa Iluxansl CapaToBCKOM 00/1aCTH, IYTEM AarperupOBaHMsS CBEICHBI B
eauHoe 1enoe. PaccunTtaHo 3HaYeHUWE WUTOTOBOIO I10KA3aTels, PEKOMEHIOBAaHHOIO
JUISL HE3aBUCHMOM OLICHKN Ka4eCTBA YCIYT.

MYHUIUITAJIBHOE YYPEXJIEHUE JIBOPELl KYJIbTYPbI "KOPYH/"
T'OPOJIA IIIMXAHBI CAPATOBCKOU OBJIACTU na6pano 92,49 HHTErpaIbHOro

MOKa3aTelisd He3aBUCUMOM OLICHKM KayecTBa YCIOBHM OKa3aHUs yCIIYT.
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

3.1. OcHOBHbIe HeIOCTATKH B  YCJOBHSAX  OKa3aHUSA  yCJyr
OPraHM3alUusAMHU, OCYHIECTBJISIIONIUMH JeSTEJIbHOCT B c(epe KyJIbTYPHI,
pacnosiokeHHbIMHA HAa TeppuTopun ropoaa llluxansl CaparoBckoii 001acTi

[IpoBeneHHass He3aBUCHMAasi OIICHKAa KayeCcTBa YCIOBHM OKa3aHUSA YCIyT
OpraHu3alren, OCYIIECTBISIIONIEH AEATEIbHOCTh HA TeppuTtopuu ropoaa IHuxansl
CaparoBckoii o0JsacTH, T[OKa3ajla, 4YTO CpPEIU OCHOBHBIX MpoOJieM CIeAyeT
OTMETUTH CIEAYIOLIHUE:

1. He B mnosHoM oO0beme mnpejacTaBieHa HHPOpMALUS O JEATEIbHOCTH
OpraHu3alMi KyJbTypbl B ceTH «I/HTEpHET», B COOTBETCTBUH C TMOPAIKOM
pasmenieHuss UHGOpMAIMK Ha OQUIIMAIBHOM CalTe€ IMOCTaBIIMKA YCIYyT B CETH
«nTepuer», cornacHo cratbe 36.2 3akoHa Poccuiickoit Denepanuu ot 9 OKTIOps
1992 r. Ne 3612-1, npukaza Munkynbtypsl Poccun ot 20.02.2015 Ne 277 «O6
YTBEPKJICHUH TPEOOBaHUH K COJIEp>KaHUI0 U (hopMe MpeoCcTaBIeHUs HH(OPMAITUHU O
NEeATEIbHOCTH OPraHu3alui KyJbTYpbl, Pa3MEIICHHOM Ha O(QUIMaNbHBIX CalTax
YIOJHOMOYEHHOTO  (peJIepalibHOTO OpraHa HWCIOJHUTENBLHOM BIIACTH, OPTraHOB
rocyJapcTBeHHoON BiacTu cyOobekToB Poccuiickoit deneparuu, opraHoB MECTHOTO
CaMOYIIPABJIEHUS M OpTraHU3alui KyJIbTypbl B ceTh «THTEpHETY.

2. HemoctaTouHOCTh yCHOBHM i TipeaocTaBienus ycnyr aist aui ¢ OB3 u
WHBAJIMJIOB.

3. HecBoeBpemeHHoe OOHOBJIEHHE MHGMOPMAIMU O ACATEIBHOCTH M YCIyTax

YUPEKICHHUSI, pAa3MELICHHON HA CaliTe OpraHU3aLUU.

© DJeKTPOHHBII pecypcHbIH LeHTp, 2023 2.
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3.2. BbIBOABI H PpeKOMEHJALUM MO YJY4YIIEHHI0 KayecTBa YCJIOBHUM
OKa3aHMA YCJYI OPraHM3alusiMH, OCYHIECTBJISIOIIMMH JIeATeJIbHOCTh B cdepe
KYJbTYpPbI

- TPOAHAIM3UPOBATH IMOKA3aTENIM, XapPaKTEPU3YIOIIHE KPUTEPUH OLEHKH
KauyecTBa OKa3aHWUs YCIYr OpraHu3alMed KyJlbTypbl, U BbIpabOTaThb MEpHI MO HX
HOBBILICHUIO;

- TOBBIIATh KOM(OPTHOCTH YCIOBUH, B KOTOPBIX  OCYIIECTBISIETCS
NESTEIbHOCTh OPraHU3aluu KyJIbTYpHI,

- TIOBBIIATH KOM(OPTHOCTh YCIOBUW MOJYYEHUS YCIAYyr B OpraHU3aLMIX
KyJbTypsl Jinuamu ¢ OB3 1 nHBanunamuy;

- OCYIIECTBJATH C  ONPENEJIIEHHOM  NEPUOAUYHOCTBIO  MOHHUTOPHUHT
YAOBJIETBOPEHHOCTH  MOTpEOUTENE  KAYECTBOM  JICSATENBHOCTH  OpPraHU3ALMH
KYJbTYpBI;

- ofecrneunTh HalIM4uMe Ha OQUUMAIBLHOM CAaWTE€ OpPraHU3aALMH KYJIbTYpPHI
aKTyaJbHOTO0 TIAKeTa HOPMATUBHBIX JIOKYMEHTOB 0€3 HEOoOXOIHMMOCTH IMepexoa
II0JIB30BATEISI HA CTOPOHHUE CalThI IS UX IPOCMOTPA;

- oOecrieunTh Ha OQUUUATBLHOM CalTe€ OpraHu3alud KyJbTyphl paldoTy
AIIEKTPOHHBIX CEPBUCOB VIS 1o1aun AJIEKTPOHHOTO
oOparieHus1/’Kano0bl/ TIPEIIOKEHUS, & TAKKE DJIEKTPOHHBIX CEPBUCOB JIJISl TOTYUYEHUS
KOHCYJIbTALIMK 1O OKa3bIBAEMBIM yCIIyTraMm;

- COBEpIICHCTBOBaTh pabOTy caiiTa OpraHu3aluidl KyJbTYphl, OIpPEIEIHB
NEePUOJIMYHOCTh OOHOBJIEHUSI M TpadUK MPEACTaBICHUS JOCTOBEPHOM, MOJHOM U
aKTyalabHOU MH(OPMALIUU O NEATETbHOCTH U YCIyrax;

- aKTUBU3MPOBATh B3aUMOJICHCTBUE C MOMYUYaTENIAMH YyCIyT U (OPMUPOBAHUE Y
noTpeduTeNneil MNPUBBIYKKA TOJy4YeHUs HMHGOpMallMKM HAa caildTe W CTeHAax
OpraHu3aliy, CO3/1aBasi MOJIOKHUTEIbHBIM UMUK OPraHu3aluu Cepbl KyJIbTYpHhI.

Opranuzanuu B cdepe KyJbTypbl CIEIyeT BECTH LEJICHANPABICHHYIO H

CUCTEMHYI0 paboTy IO TMPHUBJICUCHUIO AKTUBHBIX TOJIb30BaTENIe OQUIIMAIBHOTO

© DJeKTPOHHBII pecypcHbIH LeHTp, 2023 2.
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caiiTa, CroOCOOCTBOBAaTh BOCIHUTAHUIO HH(POPMAIMOHHOM KYyJIbTYpbl MOJIydaTenen

YCIIYT.

© DeKTPOHHBIN pecypcHbIN WEHTP, 2023 2.
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3.3. Ilpenso:keHuss ¥ MOXKeJAHUSA MO YJIYYIIEHHI0 KadyecTBa YCJIOBHM
OKa3aHMSA YCJYI OPraHM3alusiMH, OCYHIECTBJISIOIIMMH [IeATeJIbHOCTh B cdepe

KYJbTYPbl, PACIIOJIO)KeHHbIMU Ha Teppuropuu ropoaa Illuxansl CapaTtoBckoi

o0J1acTH
Ne HaunmeHoBaHMe OpraHu3aluu Ipennoxkennst
1 MYHUILIUITAJIBHOE 30Ha OKUAAHUS ACTEeH sl poauTeneit
YYPEXIAEHWE IBOPELL HAJI0 CJEJaTh 3aKPhIThIe KAOMHKHU B MY>KCKOM
KYJIBTYPbI "KOPYH]I" TOPOJIA | qyajere
M XAHBI CAPATOBCKOU <
OBEIACTI J106aBUTH KyJephl C BOJIOK

Boubie geTckux GpuibMoB.

BBIMIOJTHUTh PEMOHT

Bydera He XBaTaeT /IS MOJHOTO CYACTHS
11000JIb1IIE HOBBIX (PUIIBMOB

2Kaib, 4T0 OTMEHUITN 3BYKOBYIO peKiiaMy

(Ouensb ObUTO YI00HO, TyJIsSENIh ¢ pEOCHKOM U
CJIBIIINIIG AHOHCHI.

Xopouuii rapiepod

Kak BapuaHT OTKpBITHE KPY>KKOB 10 PYKOJETHIO WU
HApOJHBIM IPOMBICIIAM

Mauo paGoTsl ¢ moApoCcTKamMu, 6oJiee CTapIIuMu
JeTbMHU

1.YBenuueHne KOIMYeCTBa KPYKKOB

2. PeMOHT B yupex/eHuu

[ToGobIie KPYyKKOB, HAPUMEP AHIVIMHCKOTO S3bIKA.
Acuria Ha KMHO HY)KHO I1e4aTaTh B MECTHOI razere
WJIM BBIBEUIMBATH aUIIN Y Mara3uHoB. X04eTcs
CXO/IUTh B KMHO, a aUIll HET, UHTEPHET TOXKE HE Y
BCEX

Oxkazanue yciryr ObuTH Obl KAUECTBEHHEE €CIU
Ipero/IaBaTellb TAHIEB HE KPUYA Ha JIETeH

© DJeKTPOHHBII pecypcHbIH LeHTp, 2023 2.
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HPUJIOKEHUE A. Ilepeyenb opranu3anuii KyJbTYpPbl, B OTHOLIEHMH KOTOPBIX NPOBOAMTHLCH HE3aBHCHMMAasi OLEHKA
Ka4vecTBa YCJIOBHUI okazanus ycayr B 2023 roay

D HaumeHoBaHMe opraHu3anuu . 0D L CO NS KUOHTaKTHM AJIpec >1eKTPOHHON Anpec opunuaIbLHOrO cauTa
n/n PYKOBOIUTESA OpraHu3anuu i Tenedon MOYTHI
1. | MYHUIIUITAJIBHOE SIkoBieBa 412950, Caparosckas | 8 (84593) 4- | my_dk_korynd@mail.r | https://dk-korynd.srt.muzkult.ru/

YUPEXXJAEHHME JIBOPEL CaeTi1aHa 06, r Illuxansl, yiu 03-17 u

KYJIbTYPBI "KOPYHJI" HBanoBHa Jlenuna, ctp 8

I'OPOJJA HIMXAHbBI

CAPATOBCKOU OBJIACTU

48
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IIpoexT «He3aBucHMasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUA YCJIYT OPraHM3ALUsIMU COLUAIbLHOM cepbD»

HPUWJIOKEHUE b. Cpoanblii 0JaHK mNoKa3aTelieil M MHAMKATOPOB /IS OLEHKH Ka4deCcTBA YCJIOBHMH OCYyIIeCTBJICHHUS
AeATeJIbHOCTH OPTraHU3aAUUsIMU, OCYHIECTBJISIIOIIUMHU AeSITeJIbHOCTH B cepe KyJabTypPbl

No 3HAYHMOCTE 3HayeHune MaxkcumajibHoe
Moxazarean* ITapameTpsl, MoAJIe:KAIME OLEHKE HNHaukaTopbl NapaMeTPOB OLICHKH napaMeTpos 3HAYeHHe B MeToa oeHKH
noKa3sareJs noKasareJs B GaLNAx Gamnax
1. Kpurepuii «OTKpPBITOCTH H AOCTYNHOCTH HH(pOpPMAINH 06 OPraHN3anuu KyJbTypPbD)
- oTcyrcTByeT HMHpOpMAaumus o
JIeITeIbHOCTH OPraHU3aiu 0 Gaos
CootBercTBre HH(pOPMALUK O JCATEILHOCTH 1.1.1 CootserctBue wuHbOPMAIU O
OpraHU3aIuy, Ppa3MELIEHHOM Ha JESITENBHOCTH opraHmsaums, | undopmanus COOTBCTCTBYCT
00LIeIOCTYNHBIX MH(QOPMALMOHHBIX PECypcax, pasMelieHHOH Ha  MH(OPMAIMOHHBIX TpeOoBaHMAM K Heil  (zomx
nepevyHo MHpopMaluMu U TpeOOBaHUSIM K HEH, CTCHJaX B IIOMEIICHHH OpraHU3alliy, ce Ko/msecTsa o PasMCILCHHbIX Habmonenune
YCTaHOBJICHHBIM HOPMATUBHBIMU IPaBOBBIMU comepKaHMIO W mopsaKy  (popme) MAaTepuanoB B % OT KOIMIeCTEa 1-100
akTaMH (B COOTBETCTBHMM €O craThed 36.2 pa3MereHus, ycraHoB/eHHEM | MATCPUAINIOB,  pasMCLICHHC KOTOPHIX 6amioB
3akona Poccuiickoii d)ez[epaupm or 9 OKTﬂprI HOPMAaTHUBHBIMH ITIPABOBBIMU aKTaMH ABJIACTCA H606XORHMHM B
1992 1. No 3612'1, HpHKa3 MI/IHKyJ'ILTprI COOTBCTCTBMM C YCTAaHOBJICHHBIMH
Poccuu ot 20.02.2015 N 277 "O6 yTBepskIeHHH TPeGOBAHMAMH,  EPEBE/ICHHBIX B
TpeOOBaHMH K  coAepkaHMIO U (opme 0asus)
[PeOCTaBIeHUs] UHPOPMALMK O IESTEIbHOCTH
11 OpraHu3andil KyJIbTypbl, pa3MelICHHOH Ha 30% - orcyrctByeT uHpopmamus o 0 6aos 100 6amoB
opUIHMANBHEIX ~ CalWTax  YHOJHOMOYEHHOTO JIeITeTIbHOCTH OPTraHU3aLiu
(benepanbHOro opraHa MCIOJHUTENILHON BIIACTH,
OpPraHoB TOCYJAapCTBEHHOH BIACTH CyOBEKTOB 112 Coorsercrsie unpopmaunn o
Poccwuiickoit denepanmn, OpraHOB MECTHOTO ACATEIBHOCTH Opratusaliy, R
CaMOYIIpaBJICHUsI U OpraHU3aluil KyJIbTYphl B pa3MeleHHol Ha OoQHIMaNbHOM caiite 6HHCb0pMaum[ COOTBETCTBYET
cetn "Unreprer”): OpraHu3aul B IfHdpopMauHOHHO- ipeu?{Ba}TI:ﬂM K HeP}; gl:ii AHams
- Ha MH(OPMALMOHHEIX CTEHJAX B MOMELEHUH :l:CJ'[CKOMMy‘I'-II/IKaL[I/IOHHOI/I 3 CeTH OJINIECTBA N pasmere caiita
J——— WHTepHer (manee - caiir), ee | MaTepuaioB B % OT KOJNMYCCTBA 1-100
- Ha OoQUUMANLHOM CcailiTe OpraHM3alud B cozepianmio  u - mopaaky  ((opme) | MATCPHATOB, pa3MgmeHHe KOTOPBIX 6anon
MH(OPMAIMOHHO-TeIEKOMMY HUKALHOHHOH ceTH pa3MelieHus, yCTaHOBJIEHHBIM | ABIACTCA HEOOXOIUMBIM B
"Urreprer” (nanee - caiir) HOPMAaTHUBHBIMH IIPABOBBIMH aKTaMH COOTBETCTBUH C YyCTaHOBJICHHBIMH
TpeOOBaHMSAMH, IIEPEBEICHHBIX B
Oasusr)

4 Tlpukas MunuctepcTBa KynbTypbl P® ot 27 ampens 2018 1. Ne 599 “O6 yTBepk/eHMH NOKa3aTeneil, XapakTepU3YIOIIMX 00IMe KPUTEPHU OLIEHKU KAueCTBa YCIOBHil OKa3aHUs yCIyT
OpraHu3alUsIMU KyJIbTYpbl”

© Dy1eKTPOHHBIN pecypcHbIN LEeHTp, 2023 2.




IMpoexT «He3aBucuMasi oieHKa Ka4ecTBAa YCJIOBUIA O0Ka3aHUSI YCJIYT OPraHU3ALUSIMHU COLUANILHOI chephbi»

3Havyenue MaxkcumajbHoe
Ne 4 3HaYNMOCTH
IToxa3zaTenn ITapameTpsl, MoAJIe:KAIME OLEHKE HNHaukaTopbl NapaMeTPOB OLICHKH napaMeTpos 3HAYeHHe B MeToa oeHKH
9
noKa3aTeJisi noKa3areJist
B 0aJl1ax Daax
- OTCYTCTBYIOT  JMCTAQHLIMOHHbIC
1.2.1 OGecneuenne Ha OQUIHMAILHOM | CrOCOOBI  OOpaTHOM  CBA3M | 0 Gamos
caiiTe ~ opraHusanuu  (YYpEeXKICHUS) | B3aUMOJCHCTBHS C MOJNYYaTeISIMU
Obecneyuenne  Ha  oHUIMATBLHOM  caiite HAJIN4us u (YHKLIMOHMPOBAHHUS | yCIIyr
opranmzamuu  (Y4pexIaeHHs)  HaIU4us U JMCTAaHIIMOHHBIX ~ crocobax — oOparHO
(GYHKIMOHMPOBAHUS AUCTAHIMOHHBIX CIIOCOOAX CBSI3U u B3aHMO/ICHCTBHS C| - OOMH JUCTAHLMOHHBIH CIIOCOG
OOpaTHOW  CBA3M M B3aUMOJEHCTBHS  C Oy YaTeNs MK YCIIyT: B3AHMOJICHCTBHS 20 Gamos
MOJTyYaTeISIMHU YCIIYT: - TeneoHa;
- TeneoHa; - DIICKTPOHHOA TTOUTBI;
- DIIEKTPOHHOM TOYTBI; - DJIGKTPOHHBIX CEPBHCOB I HOJAYM | - jpa  JMCTAHIHOHHBIX  CIOCO6A
12 - 3JIEKTPOHHBIX CEpBHCOB ((opMa I HOAAuM 30% 371EKTPOHHOTO B3ANMOJIEHCTBIS 40 Gannos 100 Ganmos Ananus
' 3JIEKTPOHHOTO oOpaleHHs//KaI00bl/ TIPEI0KEHHUS; caiita
00paleHNs//KaT00bl/ IPEATIOKEHUS, HOIyUCHHE - BJIEKTPOHHBIX CEPBHCOB JUISl IOJIyYEHHUS
KOHCYJBTAllUM 10 OKa3bIBAEMBIM  YCIIyTaM, KOHCYJIbTAIUH o okasplBaeMplM | - TPH JMCTAHIMOHHEIX  Crocoba 60 6amioB
pasnen "YacTo 3amaBaeMble BOIPOCH"); yciyram; B3aUMOJICUCTBHA
- TEXHUYECKOH BO3MOXKHOCTH  BBIPaXKEHHs - pazzaena "Yacto 3a/jaBaeMble BOIPOCHI";
[OJIy4aTe/sIMH ~ YCIyI MHEHHS O KauecTBe - TEXHHUCCKOH BOSMOXKHOCTH BBIPAKCHUA | _ yerpme SHCTAHIMOHHBIX CMIOCOGA
OKa3aHMsl yCIyr (HaJM4ue aHKeThl AJIs Ompoca TOJTyHATENSMHI YCITYT MHCHHS O Ka9€CTBE | ponynio neiicTais 80 Gano
IpaXK/IaH WK THIICPCCHUIKH Ha Hee) OKa3aHHsl yCIyr (HaJM4Yue aHKEThI JUIs
OIpoca TPaXJaH WIM TUIEPCCHUIKUA Ha
- maThb M Oonee JMCTaHIMOHHBIX
Hee) . 100 6ayutoB
Croco00B B3aMMOICHCTBHS
JIOJISt ToJTyJatesei yeuyr,
YI0BJIETBOPEHHBIX KauyecTBOM,
MIOJTHOTOM u JIOCTYIHOCTBIO
1.3.1 Y10BIETBOPEHHOCTH OTKPHITOCTHIO,
L uHpopMaMH O  JEATEIHbHOCTH
MOJIHOTOH M JOCTYHHOCTBIO MH(OPMALIUN N
OpraHM3aly, pa3MEIICHHOW  Ha 0-100
o IeSITENbHOCTH OpraHu3alyy,
o HHPOPMAIIMOHHBIX cTeHgax B 0aoB
pa3MeleHHo  Ha  MH(OPMAIMOHHBIX o
. noMelleHny opranusauuu (B8 % ot
Jlons monywaTeneil yciyr, yAOBIETBOPEHHBIX CTEH/Iax B TIOMEIICHHH OpTaHNU3aLUN .
. ob1ero qucia OTIPOLICHHBIX Ownnaiin
OTKPBITOCTBIO, MOJHOTOW W JOCTYIHOCTBIO N
JHAOPMALIH O JCATETBHOCTH  OpraHH3aMIH HoJTyyarenei yciyr, NepeBeIeHHbIX B AQHKETHPOBaHHE
13 P . P ’ 40% Oabl) 100 Gamos rmoJtyyarenen
pa3MeIleHHoH Ha HMHQOPMAIMOHHBIX CTEHAAX, B
Ha caiite (B % OT 00Iero 4ncia OnmpouIeHHBIX noJist NoJTy4aTeJICh yeayr, yemy
nonyaneneff[ ycnyr) YAOBJICTBOPEHHBIX Ka4yCCTBOM, Onpoc
1.3.2 Y10BIETBOPEHHOCTH OTKPHITOCTBIO, | IOJHOTON u JIOCTYIHOCTBIO
MOJHOTOM M JOCTYHNHOCTBIO HHOpMAaUK | HHPOpMALIMK O  JEATEIbHOCTH 0-100
o IESITENbHOCTH OpraHu3allfy, | OpraHu3aldK, Ha  O(UIKHATBHOM 6arIon
pa3MelIeHHONH Ha oduIManbHOM caiite | caiiTte OpraHu3alnuu B CEeTH
opranu3anuu B cetd «VHTEpHET) «utepuer» (B % oT o0uiero 4mcia
OINPOLICHHBIX IIOJydYaTeNied yCiyr,
MIepeBEJICHHBIX B 0aJLIbI)
HUTOI'O MO KPUTEPUIO 1 100% 100 6aas10B
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IIpoexT «He3aBucHMasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUA YCJIYT OPraHM3ALUsIMU COLUAIbLHOM cepbD»

3HaueHue MaxkcumaibHoe
Ne 4 3HaYNMOCTH
IToxa3zaTenn ITapameTpsl, MoAJIe:KAIME OLEHKE HNHaukaTopbl NapaMeTPOB OLICHKH napaMeTpos 3HAYeHHe B MeToa oeHKH
noKa3aTeJisi noKa3areJist
B 0aJl1ax Daax
2. Kpurepuii «KoMpOPTHOCTE yCIOBHI MPETOCTABIEHHS YCIyI»®
- OTCYTCTBYIOT KOM(pOpTHBIE
2.1.1 Hannune B OpraHu3aIu Y Y op
. YCIIOBHS1, B KOTOPBIX OCYIIECTBIISETCS 0 6amoB
OOecrieyeHre B OpraHu3alud  KOM(pOPTHBIX KOM(OPTHBIX ~ YCJIOBHil, B  KOTOPBIX
i eSATEIILHOCTD
YCIOBHH, B KOTOPBIX  OCYLIECTBJISETCS OCYLIECTBIISICTCS ACATEIBHOCTD: 2
JIEATEIBLHOCTD: - HAJIM4Ue 30HbI OT/bIXa (0XKHUIAHUS);
- HaJIM4ME 30HBI OTABIXA (OXKUAAHHU); - HaJM4YMEe ¥ TOHATHOCTb HABHIAIIMU
- HaJMYde W IOHATHOCTh HaBHIALMH BHYTPH BHYTPH OpraHH3alny; - HaJlINe OZIHOTO yCIOBHA 20 Gamos
OpraHu3aliHu; - HaJM4YMe U JOCTYINHOCTb HHTHEBOM
- HAJIMYME U JOCTYIHOCTb MUTHEBOH BOBI; BOJIbI;
- HalW4hMe W  JOCTYINHOCTh CaHUTAPHO- - HaJM4We ¥ JOCTYIHOCTb CAaHUTAPHO- | - HAJIWYHE JIB CJI0BUH 40 6amnoB
2.1 Ty N P 50% Ty . P yXy 100 6amnoB HaGmonenue
MTHCHUYECKUX TOMELICHHH; FMTHEHUYECKUX TOMELICHHH;
- CaHUTapHOE  COCTOSIHHUE  IOMEIICHHUI - CaHUTApHOE COCTOSHHE IOMELIeHHH
OpraHu3aluHy; OpraHu3aLuy, - HaJIM4ue TPeX yCIOBHI 60 6amoB
- BO3MOHOCTh OpOHHpPOBaHHUS - BO3MOYHOCTh OpOHHpPOBAHHUS
YCIIyTH/IOCTYIIHOCTh  3allACH  Ha  IIOJIy4eHHUE YCITyTH/ JOCTYHOCTD 3aIHCH Ha
yenyru (1o TenedoHy, ¢ MCIONb30BAHUEM CETH NoNy4eHne ycayru (mo TenedoHy, ¢ | - HAIMYUE YETHIPEX YCIOBUH 80 Ganos
«HTepHe™ Ha oduiraIbHOM caite ucnonp3oBanueM cetu «VHTepHET» Ha
OpraHu3aLHy, P JHYHOM TOCEIICHUH H TIp. ouIHanbHOM caiiTe OpraHu3aluH, MpU
JIMIHOM MOCCINCHHUH U IID. - HaJIM4HMe ISTH U OoJiee YCIOBHH 100 6aytoB
oISt MoJTyJaTenen CIIyT. .
. 2.3.1 Y 10BNIETBOPEHHOCTH a y yemr, Ouunaitn
Jlons mosrydaTeneil yciyr, YAOBIETBOPEHHBIX L Y/IOBJIETBOPEHHBIX KOM(OPTHOCTHIO
. KOM(OPTHOCTBIO YCIIOBUH, B KOTOPBIX o AQHKETHPOBaHHE
KOM(OPTHOCTBIO ~ YCJIOBHH, B  KOTOPBIX o o npefoctaBieHus ycayr (B % or 0-100 .
2.3 o 50% OCYILECTBIISICTCS JIESITENILHOCTE (B % OT 100 6ayutoB oJTyyaTenen
OCYILECTBIISICTCS IESITENBHOCTH (B % OT 00111ero 001ero Ypcia OTIPOIICHHBIX GamioB .
y o01ero qucia OTIPOLICHHBIX . yeayr/JIndaHsiit
YHCJIa OTPOIICHHBIX MMOJTydYaTelsiell yciyr) . MoJTy4yatesnei yciyr, NepeBe/ICHHbIX B
MOJIyYaTeNiel yCIIyT) orpoc
OaJB)
HUTOI'O IO KPUTEPUIO 2 100% 100 6as1;10B

5

oT 9 okTs0psa 1992 1. N 3612-1
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IIpoexT «He3aBucHMasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUA YCJIYT OPraHM3ALUsIMU COLUAIbLHOM cepbD»

3Havyenue MaxkcumajbHoe
Ne 4 3HaYNMOCTH
IToxa3zaTenn ITapameTpsl, MoAJIe:KAIME OLEHKE HNHaukaTopbl NapaMeTPOB OLICHKH napaMeTpos 3HAYeHHe B MeToa oeHKH
noKa3aTeJisi noKa3areJist
B 0aJl1ax Daax
3. Kpurepnii «[ocTynHOCTb yCJIYyT AJ151 HHBAJIUI0BY
3.1.1 Hanuuue obopynoBauus | -  OTCYTCTBYET  00OOpyIOBaHHE
. TEPPUTOPHUH, IpPUIEraloledl K 3JaHusAM | TEpPpUTOpHUH, NPUIIETAIONIEH K
OO00pyIOBaHHE TEPPUTOPUM, NpUIIEraolmeil K .
SZlaHrI)/I};IﬂM 0] raﬂmapﬁn upnogae pe}mﬁ c H;llETOM OPTaMSaliH, M TOMEICHUH ¢ ydeToM | SAGHIIM OPFaTHati, . 0 Ganos
P I H y JOCTYITHOCTH JUIsSl HHBAJIUIOB: [IOMEIIECHUH C YYETOM IOCTYITHOCTH
JIOCTYITHOCTH JUIS MHBAJINIOB!
- obopynoBaHHe  BXOAHBIX  Ipynm | /Ul MHBAIW/IOB
- o0opynoBaHHE BXOIHBIX TIPYyNH MaHIycaMu
MaHgycaMu (o AbeMHBIMU
(moxpeMHbIMHE TUIATHOPMAMH); - HaJIM4Me OJTHOTO YCIIOBHUS 20 damioB
wiarpopmamu);
- HauM4yMe  BBIJCJCHHBIX  CTOSHOK  JUIA
6 o - HauM4Me BBIJEICHHBIX CTOSHOK JUISt N
3.1 aBTOTPAHCHIOPTHBIX CPEJICTB MHBAINIOB; 30% - HAJIMYKE JBYX YCJIOBHI 40 6as0B 100 6amioB Habmonenune
. aBTOTPAHCHOPTHBIX CPECTB UHBAJIMIOB,;
- HAJIMYME aJIalITUPOBAHHBIX JIU(TOB, MOPYUHEH,
ACHIMCHHbIX JBEPHBIX POCMOB; - HaJIWMYUE AJANTHPOBAHHBIX JU(TOB, N 606
p P ’ MOpydYHeH,  pACIIMPEHHBIX  ABEpHBIX | ~ NATHINE TPEX yCIOBHH aJIoB
- HAUIMYUE CMEHHBIX KPECEI-KOJICOK; 1IPOCMOB:
- HaJIM4YMe CIENUalibHO  00OpYZOBaHHBIX i .
h PyaoBa - HaJIM4Ue CMEHHBIX KPECEI-KOJISICOK; - HAJIMYUE YETBIPEX YCIOBUH 80 GamtoB
CaHUTAPHO-TMTMEHUYECKUX  [OMELICHUH B
- HaJMYUE CIICIHAIBEHO 000pYIOBaHHBIX
Opranusatn CaHUTAPHO-TMTHEHUYECKUX [TOMEIICHHUIT B
P m - HaJIMYKE IISITH yCIIOBUH 100 GamnnoB
OpraHu3aluu
ObecnieyeHne B~ OpraHU3allUM  YCIJIOBHUIt 3.2.1 Hannune B opraHm3anuy yCIOBHH | - OTCYTCTBYIOT YCTIOBHS
JIOCTYITHOCTH,  TO3BOJSAIOIIMX  MHBAJIHIAM AOCTYNHOCTH, TO3BOJISIIOIIMX MHBAIMAAM | [0CTYIHOCTH, HO3BOJIAIONIIE
TOJIy4aTh yCJIIYT'd HApaBHE C APYTUMMU: TI0JIy4aTh yCJIYTU HApaBHE C APYTUMMU: HHBaJIHIaM [0JIy4aTh yCIyru 0 Gaos
- nyOimpoBaHuWe Uil MHBAIMAOB IO CIyXy H - AyOimpoBaHWe /i MHBAIMLOB 10 | mapaBHE C APYTHMH
3pCHHUIO 3BYKOBOH U 3pUTEIBHON HH(POPMAIIHIH; CIIyXy M 3pEHHIO 3BYKOBOH M 3pHUTEIBHOM
- nyOmupoBaHHME HAINKCEH, 3HAKOB W HWHOM uHpOpMAIINH;
TEKCTOBOH M rpaduueckoil  MHMOpMANUU - JyONMpOBaHME HAJNKCEH, 3HaKoB 1 | ~ HAHINE OJIHOIO yCIOBHA 20 bannos
3HAKaMH, BBIITOJHEHHBIMH Pelbe(yHO-TOUCUHBIM WHOH  TEKCTOBOM ®M  rpaduyecKoi HaGimonenue/
3.2 urpudrom bpaitns; 40% uHGOPMAIMK 3HAKAMH, BBITOJIHCHHBIMH 100 6amoB Amnanu3
- BO3MOXHOCTb NPEOOCTAaBJICHUA WHBaJIUIaM IO penbed)Ho-ToqequM HIpI/I(bTOM Bpaﬁnﬂ; - HaJIM4ue ABYyX yCHOBHﬁ 40 0ayIoB caiita
CITyXy (cmyxy " 3pPEHUIO0) yciyr - BO3MOHOCTh MIPEIOCTaBICHHS
cypaornepeBogurKa (TH(HIOCYpAOTIEPEBOTINKA); WHBAJIUJAM 110 CIYXY (CIIyXy W 3pEHHIO)
- Hauu4yhe anbTepHATUBHOM BEPCHU caiiTa cayr CYpJIOTIEpEBOAYNKA .
P p yery YPAIOTIEPEEOA - HaJTMYUE TPeX YCIOBUI 60 6amoB
OpraHU3alNK ISl HHBAIH/IOB 110 3PCHHUIO; (TudnocypmonepeBoUnKa);
- ToMomb,  OKa3blBaeMass  paOOTHHKAMH - aIPTEPHATHMBHOW  BEpCHUHM  caiiTa
OpraHM3aliK, TPOIICANINMH  HeoOXoanmoe OPraHM3ALMH /ISl HHBAIMJIOB 110 3PCHHIO} | _ yamyrqye weTEIpeX yCI0BHit 80 6amIoB
o0yueHne (MHCTPYKTHPOBAHHE), o - TOMOIIb, OKa3biBacMas pabOTHHKaMHU

® JlanHbIil nOKa3aTeNnh He MPUMEHSETCA K OPTaHM3alUsM KyJIBTYpPhI, Pa3MENIAONMMCS B 0OBEKTaX KyJIBTYPHOTO Hacienus. B cilydae HaXoXI€HMs OPTaHM3allMd KYJIbTYphl B OOBEKTE
KyJIBTYPHOT'O Haclequs IPUMEHSIOTCS oKa3aTeny, IpeaycMoTpeHHble MyHKToM & IIpuka3za MunkynsTypsl Poccun ot 20.11.2015 Ne 2834
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IIpoexT «He3aBucHMasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUA YCJIYT OPraHM3ALUsIMU COLUAIbLHOM cepbD»

3Havyenue MaxkcumajbHoe
Ne 4 3HaYNMOCTH
IToxa3zaTenn ITapameTpsl, MoAJIe:KAIME OLEHKE HNHaukaTopbl NapaMeTPOB OLICHKH napaMeTpos 3HAYeHHe B MeToa oeHKH
noKa3aTeJisi noKa3areJist B GaLNAx Gamnax
CONPOBOXK/JCHHIO HMHBAIMIOB B IOMELICHUH OpraHu3aluH, MPOLIEALINMHU
OpraHU3alnHy, HEOOX0aUMOE o0y4eHue
- HAJIMYKE BO3MOXKHOCTH TPEJIOCTABICHHS YCIyT (MHCTPYKTHPOBaHHE), o
B JIMCTAHIIHOHHOM PEKXHME WM Ha IOMY COIPOBOXKICHHIO WHBAJIUJIOB B | - anuane mATH U Gonee yCIoBHil 100 6awios
MOMELIEHUU OPTraHU3alHu;
- BO3MOYKHOCTb TIPEJOCTABJICHHS YCIyT B
JMCTAHIIMOHHOM PEXUME WM Ha JIOMY
JIOJIsL nosyvaresneit yCIyT, Omaiin
Jlons mosywaTeneil yciayr, yAOBIETBOPEHHBIX YZIOBJIETBOPEHHBIX  JIOCTYNHOCTBIO AHKCTHDOBAHHE
3.3 JIOCTYITHOCTBIO YCIYT ISl MHBAIHIOB (B % OT 30% 3.3.1 Y10B1€TBOPEHHOCTh JOCTYIHOCTBIO | yCIyr Juisi MHBaIuaoB (B % oOT 0-100 100 Garos o qI; Tencit
' o0IIero 4uciia  ONPOMICHHBIX  IOJyYaTeNei YCIIYT ISl HHBAJTUJIOB o61ero qucia OIPOLICHHBIX 6asoB o }r]/.l'[nqﬁmﬁ
YCIIYT - HHBAJIMJOB) roJryyaTesel yciayr — HHBaJIMJIOB, y yor[ oc
[epeBeICHHBIX B 0aJLIbI) P
HUTOI'O IO KPUTEPUIO 3 100% 100 6a;10B
4. Kpurepuii «/[00poxesiaTeIbHOCTD, BEKJIHMBOCT PA0OTHHKOB OPraHU3aLHI»
o JI0JIA MoJTyJaTenen YCIyT,
Jons mosrydaTeneil yciyr, YAOBIECTBOPEHHBIX
411 Y/I0BJIETBOPEHHBIX
JIOOPOKENATEIHLHOCTHIO, BEXKJIMBOCTHIO 1. VY 10BI€TBOPEHHOCTH HOGPOKETATEHOCTEIO
pabOTHHKOB OpraHU3aluK, OO0ECIeYHBAOIINX JOOPOXKETATENBHOCTEIO,  BEXKJIUBOCTHIO e )KE)I HBOCTDIO ’ AGOTHIKOB Ouuaitn
MEepBUYHBIII  KOHTAKT ¥  HMH()OPMUpPOBAHHUE a00THHUKOB OpraHu3aIyy, P AQHKETHPOBaHHE
Ooprasu3anuu 00ecIeunBaroIuX 0-100
4.1 MOJIy4aTeNsi YCIYIH TpH HEHNOCPEICTBEHHOM 40% oOecreunBaroIUX MEPBUYHBII KOHTAKT 1 n]:: SUHBL ’ KOHTAKT " SaIon 100 6ayutoB roJTyyaTenen
oOpamieHMd B OpraHu3alyio  (HampuMep, HH(GOPMUPOBAHUEM MOTy4ATENsl YCIYTH I/IH]()iJO MHDOBAHHC S yeayr/JInunsit
pabOTHHUKK CIPABOYHOM, KacCUphl U Tpodyee) (B MpPU HEMOCPEJCTBCHHOM OOpallCHUH B o l_r; (F; % or 06meroy antoa orpoc
o 0
% oT 001Iero YuciIa ONPOIICHHBIX IOJIyYaTeNei OpraHU3aIHIo yery N
cayr) OINPOLICHHBIX TIOJydaTeNe ycIiyr,
yemy MIEPEBEICHHBIX B OAJIbI)
OIS nosyyaresneit yCayT,
. Y/IOBJIETBOPESHHBIX
Jlons mosydaTteneil yciyr, yAOBIETBOPEHHBIX 4.2.1 Y 10BIETBOPEHHOCTH .
JI00POKENaTeIBHOCTBIO, Owmnaitn
JIOOPOIKENATeTILHOCTHIO, BEXKJIMBOCTHIO JOOPOIKETATETEHOCTBIO,  BEIKIHBOCTBIO BeTHBOCTAIO ABOTHIKOB AHKETHDOBAHNE
PpabOTHUKOB OpraHU3aluH, O00ECIeUYNBAIOIINX o PpabOTHUKOB OpraHu3alyy, P 0-100 p .
4.2 40% OpraHHU3aIuH, obecreunBaroIMx 100 6amoB Moy JaTene
HEMOCPE/ICTBEHHOE ~ OKa3aHWe YCIyrH MpH o0ecneynBaomnx HETIOCPENICTBERHOE | o C/ICTBOHHOE OKA3AHME YCIYTH 6asoB B
oOpamieHnn B opraHuzanvio (B % oT o0miero OKa3aHWe YCIyTM Tpu OOpalleHuH B (8 % (?T 0GLIero HHCa O om}énn}?; IX y yon .
~ 0
YKCJIa OTPOIICHHBIX MOJydYaTelsiell yciyr) OpraHU3aIHIo HoTyaaTenel yoIyT HepeBI::: CHIBIX B P
s
Oasus)
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IIpoexT «He3aBucHMasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUA YCJIYT OPraHM3ALUsIMU COLUAIbLHOM cepbD»

3Havyenue MaxkcumajbHoe
Ne 4 3HaYNMOCTH
Ilokazaresu ITapameTpsl, MoAJIe:KAIME OLEHKE HNHaukaTopbl NapaMeTPOB OLICHKH napaMeTpos 3HAYeHHe B MeToa oeHKH
noKa3aTeJisi noKa3areJist
B 0aJl1ax Daax
Jonst momyuaTeneil ycmyr, yJIOBIETBOPEHHBIX
J00pO’KENTaTENEHOCTBIO, BEKJIMBOCTBIO oI5 nosyyaresneit yCIyr,
PpabOTHUKOB OpraHHU3alUK IMPU HCIOIb30BAHUU Y/I0BJIETBOPEHHBIX
JHMCTaHIMOHHBIX (OpM B3aMMOACHCTBUS (110 4.3.1 V IOBJIETBOPEHHOCTh | JOOPOKETATENbHOCTHIO, Omnnaiin
TesedoHy, Mo IEKTPOHHOH MOYTE, ¢ TOMOIIBIO JOOPO’KENTATENbHOCTBIO,  BEKIIMBOCTBIO | BEXIUBOCTBIO paboOTHUKOB 0-100 AQHKETHPOBaHHE
4.3 JNIEKTPOHHBIX CEPBUCOB (IOJAYH ICKTPOHHOTO 20% paboOTHUKOB OpraHu3alyu IOpU | OpraHU3alldd [pPU  HCIIOJIb30BAHUU OB 100 6amoB noJtyyarenei
oOpaleHus/Kano0/peIoKEHNH, 3alucH  Ha HCIIOJIb30BaHUU JIUCTAHIMOHHBIX (OPM | JMCTaHIMOHHBIX bopm yeayr/JIndansiit
MOJTyYeHHE YCIIyTH, IOJY4YeHHE KOHCYJbTalUH B3aUMOJICHCTBHSA B3aumojeictBus (B % oT oOrero ornpoc
[0 OKa3blBaeMbIM yciyram W mp.)) (B % ot YHUciaa ONPOUICHHBIX IOJydaTenel
ofmiero 4mciaa ONPOLICHHBIX —IIOJTydaTeneit YCIIyT, IEPEBEACHHBIX B OaJUIBI)
yeiyr)
HUTOI'O I1IO KPUTEPHUIO 4 100% 100 6a;1;10B
5. Kpurepuii «Y/0BJI€TBOPEHHOCTH YCJIOBHAME OKA3aHHS YCIYT»'
JIOJISL TOJTydaTeneil yciyr, KOTOpble
. TOTOBBI peKOMEeHI0BaTh
Jonst momiyuarenel ycCiyr, KOTOpbIE T'OTOBBI .
OpraHM3alUI0  POICTBCHHHUKAM | Ounaitn
PEKOMEHJIOBAaTh OPraHHU3alMI0 POJCTBEHHHKAM .
5.1.1 ToToBHOCTH moONMyyaTeNe yCayr | 3HAKOMBIM (Mormu OBl ee AHKETHUPOBAHUE
U 3HaKOMBIM (MOriM OBl €e PEKOMEHJI0BATb, o 0-100 .
5.1 30% PEKOMEHI0BATh OpraHM3alfi0 | PEKOMEHA0BaTh, eciu Obl  ObLia 100 6amioB MmoJyJaTene
ecnmi  Obl  ObuUla  BO3MOXKHOCTH  BBIOOpa 6asoB N
o POICTBEHHUKAM U 3HAKOMBIM BO3MOXXHOCTb BBIOOpa OpraHU3aliH) yeayr/JInansiit
opranm3amuu) (B % or oOmero 4ucna o
. (B % oT 00111ero uucia ONpOLIEHHBIX orpoc
OIIPOIIECHHBIX MOJTyJaTeseil yeiyr) o
HoJTyyarenei yciyr, NepeBeIeHHbIX B
0OaJIB)
JIOJISt ToJyJatesei YCIIyT,
. YIIOBJIETBOPEHHBIX Owmnaitn
Jlons momydatenei yciyr, yIOBIETBOPEHHBIX
o OpraHU3aLHOHHBIMU YCIOBHSAMHU AQHKETHPOBaHHE
ynoOcTBoM rpaduka paboThl opraHuzanuu (B % o 5.2.1 Y/IOBIETBOPEHHOCTh YA0OCTBOM o 0-100 .
5.2 . 20% npenocraBieHuss ycayr (B8 % or 100 6ayutoB oJTyyaTenen
OT OOIIEero 4Ymcia OMPOIICHHBIX IOJydyaTenei rpaduka paboThl OpraHU3aIUH 6asoB N
cnyr) oburero qucia OIPOIIEHHBIX yeayr/JInansiit
yemy HoJTyyarenei yciyr, NepeBeICHHbIX B orpoc
0asubl)
JIOJISt ToJTyJatesei yeuyr, Omtaiin
OJI ToJIydateseil yciIyr, yIOBIETBOPCHHBIX B OBJICTBOPEHHBIX B eJIoM
A 4 YOIy, YA P 5.3.1 VYOooBNETBOPEHHOCTP B  LEJIOM ya P u aHKETHUPOBAHUE
[EJIOM  YCIOBHSMH  OKa3aHUs  YCIyr B o YCIIOBUSIMH ~ OKa3aHUs  yCIyr B 0-100 .
5.3 o 50% YCIIOBUSIMA OKa3aHus ycuyr B o 100 6ayutoB oJTyyaTenen
opranm3amun (B % or ofmero 4ucna opranusanuu (B % OT 00uiero 4ucia OasoB N
o OpraHu3anuu o yeayr/JInunsit
OIIPOIIECHHBIX MOJTyJaTeseil yemyr) OIPOILICHHBIX IOJy4YaTeNel YCIyr, R
MIepeBEJICHHBIX B 0aJLIbI) p
() J1T10B
HUTOI'O MO KPUTEPUIO 5 1009% 100 6anno
" JlanHbIH KpuTepuil He TPUMEHMM K TEaTPaJbHO-3DEJMIIHBIM W KOHLEPTHBIM OpraHu3alusM B COOTBETCTBMM cO crathedl 36.1 3akoma Poccuiickoii ®enepanun

oT 9 okTs0psa 1992 1. N 3612-1
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

INPUJIOXKXEHHUE B. Enunbiii MOPAIOK pacuera noxkasareJiei,
XapaKTepu3yllux o0lMe KPUTEPUM OLEHKH KAa4ecTBa YCJOBUH OKA3aHUA
YCIYI OpraHm3anusiMu B cepe KyJbTYpPbl, OXpPaHbl 310POBbsi, 00pa3oBaHusl,
COUMAIBHOIO O0CAY)KMBaAaHUST M (elepajbHbIMU YUPEKIACHUSIMH MeIUKO-
COIMAJILHOI IKCIEPTH3BI®

3HaueHUs MOKa3aTesell OLEHKM KayecTBa pPACCUMTHIBAIOTCA B Oaulax M HX
MaKCHMaJbHO BO3MOXKHOE 3HaueHue cocrapisieT 100 6aos:

a) JUIsl KaKJI0T0 MOKa3aTess OLIEHKH KauecTBa;

0) 1Mo opraHu3aluy;

B) B ILEJIOM IO OTpaciyd, MYHHUIUIATBLHOMY OOpa30BaHUIO, CYOBEKTY
Poccniickon ®@enepanuu, Poccniickon Penepanun.

Pacuer noxkasaresie, XapaKTepU3ylOLIMX KPUTEPHUl OLIEHKH Ka4ecTBa
«OTKpPBITOCTH M JOCTYIIHOCTH HH(pOPMALIUH
00 OpraHu3anMu COUUAIBHOU chepbi»:

a) 3HAYCHHE ITOKa3aTess OLeHKH KadecTBa «CoOTBETCTBHE HHGOPMALMHM O
JeATEIIBHOCTH OPTaHM3alliK COIMAIbHON c(ephl, pa3MelIeHHONH Ha OOIEA0CTYITHBIX
HH(POPMAITMOHHBIX Pecypcax, €€ COJIePKaHUI0 U MOPSAIKY (dhopme), YyCTaHOBICHHBIM
3aKOHOJATEJIbHBIMU M HWHBIMM HOPMATHUBHBIMHM IIPAaBOBBIMH akTaMH Poccuiickoun
®Oenepatmn» (Ilig) onpenensiercs mo GopmyIe:

n +U_.
H — ( CTCH/J cautr ) % 100

uH)p
2 X HHOpM (B ) 1)

rae

Werens - 00beM HHpOpMAIUH, pa3MeIIeHHON Ha MH()OPMAIIMOHHBIX CTEHJIaX B
MOMEIIEHUH OpraHu3alluu;

WNeair - 00BeM wuHPOpManuu, pa3MenieHHOW Ha OQUIIMAIIbHOM caiTe
OpraHu3alliy COLMAIbHON cepbl B MH(DOPMAIIMOHHO-TEIEKOMMYHHUKALIMOHHON CETH
"Nutepuer" (nanee - opuumaibHbIA CAUT OpraHU3allNHN );

Wiopw - 00bEM HHPOpMaALUH, pa3MEILICHHE KOTOPOH Ha OOLIEAOCTYIHBIX
MH()OPMAIIMOHHBIX  Pecypcax YCTAHOBJEHO 3aKOHOAATENIbHBIMAU W  HMHBIMHU
HOPMAaTUBHBIMU IIpaBOBbIMHU akTamu Poccuiickon denepanuu;

0) 3HaYeHHWEe ToKa3aTeNsl OIICHKU KadecTBa «Hanmuune Ha odumanbHOM caiite
OpraHu3allid COUUAIBHON cdepbl HHPOPMAIMM O JUCTAHIIMOHHBIX CIOCO0ax
oOpaTHOM CBSI3W W B3aWMOJICHCTBHUS €  TOJyYaTeNIMH  YCIYrT HW WX

8 Ipuxas Muntpyna Poccun ot 31.05.2018 Ne 344n «O6 yTBepxaeHnn EnuHOro mopsjka pacuera IokasaTeseif,
XapaKTepU3yIOIMUX O0IIre KPUTEPUH OIEHKHM KadeCcTBa YCIOBHH OKa3aHUS YCIyT OpTaHU3AIMAMHU B chepe KyIbTYpEHI,
OXpaHBI 30POBBS, 00pa30BaHMSA, CONMAIBHOTO O0CIYXUBAHUA U (peepanbHBIMU YIPESKICHUAMHI MEINKO-COIMATbHON
IKCIIEPTH3BD»
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

dbynkuuonupoBanue» (I1,e;) onpenensiercs mo hopmye:

HI[I/ICT — T);LI/ICT X CILI/ICTy (B.2)

rIe:

T wer - KOJIMYECTBO OAJIJIOB 32 HAJTWYKE Ha O(PHUIIMAIBHOM CalTe OpraHHU3aIiuH
nH(OPMAIUU O JUCTAHIIMOHHBIX CIIOCO0aX B3aUMOJCHCTBUS C IMOJTYYaTSIAMU YCIIyT
(o 30 6ayII0B 3a KaXKIbIi AUCTAaHIIMOHHBIN CIIOC00);

Cumer - KOJIMYECTBO (DYHKIIMOHHPYIONIUX JHCTAHIIMOHHBIX  CIIOCOOOB
B3aMMOJICUCTBHS C TOJIyYaTeIIIMH YCIyr, HHGQOpPMAIUs O KOTOPBHIX pa3MeIlcHa Ha
o(pUIMaTEHOM CaiiTe OPTaHU3alUK COLIMATBHON ChEephl.

B) 3Hauy€HUE TMOKa3aTelasl OLEHKU KadectBa «Jlonms moirydarenen ycmuyr,
YAOBJIETBOPEHHBIX OTKPBITOCTHIO, TOJMHOTOW M JOCTYNHOCTbIO HH(pOpManuu o
JEATENbHOCTH OpraHu3alMy  conuanbHoil chepb»y (I[1°7Py,), ompemensercss 1o

dbopmyie:
Y +V
OTKp — CTCH CauT
IT o ( > 1 )XIOO(B.g)
00111
rae
VYerenn - YHCIO TIONyYaTeNed YCIyT, YIOBJIETBOPEHHBIX OTKPBITOCTHIO,

MOJHOTOW M JOCTYNMHOCTBhIO HH(MOpMalMM, pa3MEIIeHHOWM Ha HHGOPMAIMOHHBIX
CTEHJIaX B TOMEIIEHUH OpPTaHU3AIMU COIIUATBHOM Chephl;

VY caiir - YUCJIO TIOJTyYaTeNIel YCIYT, YOBIETBOPEHHBIX OTKPBITOCTHIO, TOJTHOTON
U JOCTYHNHOCThIO HWHGOpPMAllUM, pa3MElIeHHOM Ha oduIMaibHOM — caiiTe
OpraHu3aluu;

Yoo, - OOIIIEE YMCIIO OMPOIICHHBIX MOTy4YaTesiel yCyr.

Pacuer moka3sareJieil, XapaKTepU3yOIUIMX KPUTEPHU OLEHKH KaYecTBa
«KomdpopTHOCTH YyCI0BHH NPEAOCTABJICHHUS YCJIYT, B TOM YHCJIe BpeMs
0KMIAHMS NPEIOCTABJICHUSA YCIIYD»:

a) 3HAYCHHME TIOKAa3aTelsi OLEHKU KadecTBa «(OOecredeHrue B OpraHU3AINH
conanbHOi cdepbl KoMpopTHBIX ycnoBuid npemoctaBieHus yerayr»  (gougyen)
onpenenseTcs no popmyiie:

HKOMq).ycn = TKOM(b X CKOM(b1 (B.4)
Wi (K
Tromp - KOTMUECTBO OAJJIOB 32 HAJIMYKE B OpraHU3aIMi KOM(POPTHBIX yCIOBUI
npenocTaBiieHus ycuyr (1mo 20 6aioB 3a Kaxa0e KoM(pOPTHOE YCIOBHE);
Cromg - KOIMYECTBO KOM(OPTHBIX YCIOBHUM NMPEAOCTABICHUS YCIIYT.

0) 3HaueHHWE TIOKa3aTelas OICHKM KadecTBa «Bpems  oxumaHus
MPEIOCTaBICHUsT YCIyrd (cpeaHee BpeMs OXHUAAHUS M CBOECBPEMEHHOCTH
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

IPEIOCTABIIEHHUS YCITyTH»’

B) 3HauyeHWE TMOKa3aTensl OLEHKU KadecTBa «Jloys moirydarened ycmiyr,
yIOBJICTBOPEHHBIX  KOM(MOPTHOCTHIO ~ TPEIOCTABIICHUS  YCIyT  OpraHHU3aIHel
coruanbHoit chepb (IT%,,) onpenensercs o popmyse:

yKOM(b
KoM _
e =

x 100 (B.5)
0011
rae
yroub . gpcno momyudarenell  yCIyr, yAOBIETBOPEHHBIX KOM(OPTHOCTBIO
MIPEIOCTABIICHHUS YCIIyT OPTaHU3aIuel COMMAIBHON Chephl,
Yoo - OOI1IEE YMCIIO OMPOIICHHBIX MOTyYaTese yCyr.

Pacuyer nmokasareJieil, XapakTepu3yHOIIUX KPUTEPHil OLIEHKH Ka4ecTBa
«JlocTymHOCTB yCJIyr )i HHBAJIUAOB):

a) 3HAYCHHE IIOKa3aTelsl OIeHKH KadecTBa «OOOpyIOBaHHE IOMEIICHUH
OpPTraHM3AlMH COIHMATBLHOW chephbl M TMPHIETAIONICH K HEH TEPPUTOPHHA C YICTOM
JOCTYIMHOCTH J1s1 MHBANMUI0B» (I1°P",c,) onpenensercs no popmysie:

Hopr — Topr x opr
J0CT JOCT C JOCT (B6)
DI (K
TP (e - KOJHMYECTBO OauioB 3a oOOecneYeHHWE YCIOBUH JOCTYIMTHOCTH
opraHu3auuu Juisi tHBaIKA0B (1o 20 0ayuioB 3a KaXA0€ yCIOBUE JOCTYITHOCTH);
COP" jocr - KOJIMYECTBO YCIOBHM JOCTYITHOCTH OPTraHU3ALMU JJIsl MHBAJIUIOB.

0) 3HaueHue TMoKa3aTensl OLEHKH KayecTBa «(OOecrieyeHue B OpraHU3ALMH
colragbHON cephl yCIOBUN JOCTYNMHOCTH, MO3BOJSIIONIMX WHBAIHIAM MOJTydYaTh
yCIIyru HapaBHe ¢ Apyrumm» (I ) onpenensercs no gopmyie:

yeryr — yenyr yemyr
H J0CT T J0CT X 0CT (B,7)

rie:

TY™ joer - KOJMYECTBO OaIOB 3a 0OECIEYCHHWE YCJIOBHMA JIOCTYITHOCTH,
MO3BOJIAIOIIMX MHBAJIMJAM MOJIy4yaTh YCIYrd HapaBHe ¢ Apyrumu (mo 20 GamioB 3a
Ka)KI0€ YCIOBHE JOCTYITHOCTH);

CY™T oer - KOJHMYECTBO YCJIOBUH JOCTYIHOCTH, IO3BOJISIFOINNX HHBAIHAIAM
TI0JTy4aTh YCIYTH HapaBHE C JIPYTUMHU.

® TlokasaTenb NPUMEHSETCS JIs OLEHKM OpraHM3alMii B cepe OXpaHbl 310POBbS, COLMAILHOTO OOCHYKUBAHUS H
(hemepambHBIX YUPEKACHUN MEAUKO-COITUATIFHOM SKCIIEPTU3bI

o7
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

B) 3HayeHUE IMOKa3aTeias OLEHKU KadecTBa «Jlons moirydarened ychuyr,
YIOBJIETBOPEHHBIX AOCTYIHOCTBIO YCIIyT Il HHBAnUaoB» (I1°°°y,) onpenensercs no

opMyJIe:
pMYy.
yI[OCT
s =(——) x 100,
ya (LI ) (B.3)
HUHB
rae
VAT - YypCIO  moJydaresed  yCiIyr - UWHBAJIWAOB, YIOBIIETBOPEHHBIX

JIOCTYITHOCTBIO YCIYT JJIs UHBAIUIOB;
Y, - YMCIIO OMTPONLIEHHBIX MOTYYATENEN YCIAYT - HHBAJIUJIOB.

Pacuer noxkasaresie, XapaKTepU3yOILIMX KPUTEPHUl OLIEHKH Ka4ecTBa
«/lo0poKenaTeIbHOCTh, BEKIMBOCTh PA0OTHHUKOB OPraHU3alMHU
COUMANBbHON cepb»:

a) 3HAYCHHME IIOKa3aTess OIEHKM KaudecTBa «Jlons moiydareneidt ycmiyr,
YAOBIIETBOPEHHBIX JOOPOKENATEIHLHOCTHIO, BEKIMBOCTHIO PAOOTHUKOB OpraHU3AINH
COLIMAJIbHOM cdephl, 00eCTIeUnBAIONIUX MEPBUYHBIA KOHTAKT U HH(POPMUPOBAHUE
noJiy4yatesis yCIyrd TIpU  HEMOCPEJICTBEHHOM OOpallleHUH B  OpTraHU3aIUIo
counaiabHo cepbd (1P ) onpenensiercs no gpopmyJe:

HnepB'KOHT _ ( yHepB.KOHT ) y 100
ya q (B.9)
o6
riue
/e KOHT - YHCIIO I0JIy4JaTesnen YCIIyT, YZIOBJICTBOPCHHBIX

T00pOKENaATETHLHOCTHIO, BEKIMBOCThIO pA0OTHUKOB OpraHU3AINH, 00€CTIeUnBAIOITIX
MEePBUYHBINA KOHTAKT U UHPOPMUPOBAHUE MOTyUYaATENS YCIYTH;
Yoo - 00III€E YHCIIO OMPOIIICHHBIX MOTyYaTeNIeH yCIyT;

0) 3HaueHME TMOKas3aTeNs OLEHKH KadecTBa «Jlonms momywareneit ycuyr,
YIOBJIETBOPEHHBIX 100POKETATENILHOCTHIO, BEXKIMBOCTHIO PAOOTHUKOB OpPraHU3aluN
COLMANIbHON cepbl, 00eCreynBaIOINX HEMOCPEICTBEHHOE OKa3aHUe YCIyTU Mpu
oOpallleHu! B OpraHM3alUI0 cOLManbHOU cheppny (IIY9DT ) ompenensieTcss 1o

bopmyie:
yoxa:;.ycnyr
0Ka3.yciyr —
11 . (—q ) x 100 (g 10)
00111
rae
yorasyemr = YHUCJIO ToJIy4yarTesen YCIIYT, YJIOBJIETBOPEHHBIX
T00pOXKENATETbHOCTBIO, BEKIMBOCThIO pAOOTHUKOB OpraHU3aliu, 00eCeUrBaIOIIUX
M 5
58
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

HEMOCPEJCTBEHHOE OKa3aHUE yCIIyTH;
Yoo - 00I1I€E YHMCTIO OTPOILIEHHBIX TOTyYaTeNel yCIyT;

B) 3HAUCHHUE IIOKa3aTes OICHKM KadecTBa «Jloms momydareneit ycuyr,
yIOBJICTBOPEHHBIX JTOOPOKETATEIIEHOCTHIO, BEXKINBOCTHIO PAOOTHIUKOB OpraHU3AINH
COLIMAJIbHON CQephbl MPHU KCIOJB30BAHUN JUCTAHIMOHHBIX (HOPM B3aUMOACHCTBUSDY
(IIPeraner ) onpenensieTcs no popMmyJie:

yBe)KJI.III/ICT
BCXKIL.JUCT —
[ = (Z—) x 100
0bm (B.11)
rae
e AmeT - YHUCJIIO0 IOJTy4daTenen YCIYT, YAOBJIETBOPEHHBIX
NO0OpOXKENaTEeIbHOCThIO,  BEXJIMBOCTbIO ~ PAaOOTHUKOB  OpraHM3aluud  IpH

WCIIOJIb30BaHUU JTUCTAHIIMOHHBIX (DOPM B3aUMOJICUCTBUS;
Yoo, - OOI1IEE YMCIIO OMPOIICHHBIX MOTyYaTese yCyr.

Pacuer noka3zarteJieil, XapaKTepu3yIIMX KPUTEPHd OLEHKN KaYyecTBa
«YI0BJIETBOPEHHOCTH YCJIOBUAMHU OKA3AHUA YCIIYD»!

a) 3HAYCHHE IIOKa3aTess OIEHKM KauecTBa «Jlons moiydarenedt ycmiyr,
KOTOPbIE TOTOBBI PEKOMEHIOBATh OPTaHU3AIMIO0 COIIMAILHON cpepbl pOICTBEHHUKAM
U 3HAKOMBIM (MOTJIM OBl €€ PEKOMEHJI0BaTh, €CJIM Obl OblJla BO3MOXKHOCTH BBIOOpA
opranusanuu conuanbHou cepnl)» (Ilpewon) OMpenensercs no popmysie:

Y
_ peKOM
=(———) X
percow (q ) x 100 (B.12)
00111
rac
VYoexom = YHCIO IIOJy4YaTeJIeW yCIyr, KOTOpbIE TI'OTOBBI PEKOMEHII0BATHh

OpraHU3aIlii0 POACTBEHHUKAM U 3HAKOMBIM (MOTJIM ObI €€ PEKOMEHI0BaTh, €CII OBl
Obl1a BO3MOXKHOCTH BHIOOpA OpTraHU3AIINHN );

Yoo, - OOIIIEE YMCIIO OMPOIICHHBIX MTOTyYaTesel yCayT;

0) 3HayeHWE TIOKa3aTelsl OICHKM KadecTBa «Jlojia Tmomyuareneld yCiyr,
YAOBIICTBOPCHHBIX  OPraHW3allMOHHBIMM ~ YCIOBHSIMH  TPEAOCTABICHHUS]  YCITYIT
(II°P™yety ) ompenensiercs o gpopmyJie:

\Y opr.yca

Hopr.ycn — x 100
(—q ) (B.13)

ya
00111

rae
YOPLYT - gyyeno mosydaTrener yclyr, YAOBJIETBOPEHHBIX OpPraHU3allMOHHBIMU
YCIIOBUSMU NPENOCTABIICHUSA YCIIYT;
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

Yoo - 00III€E YKCIIO OMPOILICHHBIX MOTyYaTeNe yCiyT;

B) 3HAayEHUE IMOKa3aTelas OLEHKM KauectBa «Jlomsg moisrywarenei ycmuyr,
YIOBJIETBOPEHHBIX B LIE€JIOM YCIOBUSMHU OKa3aHMs YCIYT B OpraHU3alluy COLMAIBLHON
cepr» (Ily,) onpenensercs no Gpopmyie:

— yyﬂ
Hy;[ —(q—) X 100

o0y

(B.14)

rae

VYyx - YUCIO MOJydaTelIed YCIYyr, YAOBIECTBOPEHHBIX B LEJIOM YCIOBHUSIMU
OKa3aHMsl YCIYT B OpraHU3alMK COIMAIbLHOU cephl;

Yoo, - OOI1IEE YMCIIO OMPOIICHHBIX MOTyYaTesend yCyr.

IMoka3aTesib OLIEHKH Ka4eCcTBa M0 OPraHU3alMuu cOUATbHOM cdepbl, B
OTHOLICHNH KOTOPO NPOBe/eHAa He3aBUCHMAasl OLIeHKA Ka4ecTBa,
paccuyuThIBaeTcs no popmy.ie:

S, = K"./5 (B.15)
Trac.

Sn - ITIOKAa3aTCJIb OLICHKH Ka4CCTBa n-ou OpraHu3aln,

K™, - cpenHeB3BelIeHHas CyMMa TOKa3aTellel, XapaKTepU3YIOUINX m-bIid
KpUTEpUI OLIEHKH KauecTBa B N-0 OpraHu3aliuu, paccUuThiBaeMas o opmyinam:

K =03 x I, 03 x I, +0.4 x TI™™ ) 14

K% = (03 x T e 704 x T +0,3 x TI™™ ) (5 17)

K°, =(0,3 x IT™ _ +04 x I 40,3 x "™ ) B.18)

K* =04 x [I™ 40,4 x [I™9 40,2 x ™9 ) g g,
K° =(0,3 x II"

JUCT

JIOCT JIOCT

N-0pr.yci n
secow T 0,2 x TITPE 1 +0,5 x IT7, ), (B.20)

Mg ... ", - mMokazaTenn OLEHKM KauecTBa, XapaKTepu3ylollue oOIue
KPUTEpUHU OILIEHKH KadecTBa B N-OM OpraHM3alliM, PacCUYUTaHHbIE MO (opmyiam,
IIPUBEICHHBIM B IyHKTax 2-5 EnquHOro nopsaka.
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IIpoexT «He3aBucHMasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUA YCJIYT OPraHM3ALUsIMU COLUAIbLHOM cepbD»

HNPUJIOKEHUE I'. baank aHanu3a coOTBeTCTBUS HH(GOpPMAUMU O AeATEJbHOCTH OPraHM3alMU, pa3sMelleHHON Ha
UH(OPMALMOHHBIX CTEHJAX B MOMEIICHUN OPraHU3AIUN, ee COJEP:KaHUI0 U NOPAAKY ((popme) pa3MeleHNsi, yCTAHOBJIEHHbBIM
HOPMATHUBHBLIMM NPAaBOBbIMH akTamMu (mapamerp 1.1.1)

Anpec caiita/URL/
HaumeHnoBaHue opraum3anuu
Pernon
Anpec
®D.1.0. pykoBoaureJisi
KonTakTHblil Te1eOH
DJIeKTPOHHASA MOYTA
JlaTa anaiamsa
®.1.0. 3kcnepra
KoanvecTBo
CoorsercTBUe | MakcumasbHoe OueHka Kcnepra
Ne MATepPHAJIOB/eANHULL
HNuaukxaTopbl 3HaYeHue B IIpumeyanne
HHANKATOpPA uHopmanuu, CootBercTBHE/ dakTHYECKOE
aa HET fanmax
ycranosjenHoe HITA | HecooTBeTCTBHE KOJIH4€eCTBO
1111 [TonHOE U cokpalieHHOE HAUMEHOBAaHHE + ) 6,25 1
OpraHM3aly KyJIbTYpbl
Wudopmanust o Mecte HaXOXKACHHS
1.1.1.2. OpraHU3aINH KyJIbTYPHI U ee GpuInanos (mpu + - 6,25 1
HAJINY1H)
1.1.1.3. Cxema mpoe3a K OpraHu3aliy KyJIbTYPHI + - 6,25 1
1.114. ITouToOBEIH agpec opraHu3alii KyIbTyphI + - 6,25 1
1115, Wudopmanus o 1ate co3aaHusi OpraHu3aiu + i 6,25 1
KyJIbTYpBI
1.1.1.6. Wudopmanus 06 yupenurene (yapeaurensix) + - 6,25 1
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IIpoexT «He3aBucHMasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUA YCJIYT OPraHM3ALUsIMU COLUAIbLHOM cepbD»

KoanyectBo
CoorBercTBHe | MakcuMaabHOE OueHka Kcnepra
Ne MaTepHaJIOB/€IMHHUIL
HNupuxaTopsl 3Ha4YEHHE B IIpumeyanne
HH/IMKATOpa uHpopmauu, CootBercrBue/ DakTHYecKoe
aa HET fanmax
ycranoBjaennoe HITA | HecooTrBercTBHE KOJIHY€eCTBO

1.1.1.7. Komnus ycraBa (13MeHEeHHUs B yCTaB) + - 6,25 1
1.1.18. CBHIETEIBCTBO O TOCYAaPCTBEHHOM + ) 6,25 1

perucrpanun
1119 Wudopmanust o CTpyKType opraHu3aliiu + ) 6,25 1

KyJIbTYpBI
1.1.1.10. Hudopmanms o pexxume, rpauke paboThI + - 6,25 1
1.1.1.11. KonTtaktHbIE TenehOHBI + - 6,25 1
1.1.1.12. Anpeca 31eKTpOHHON TOYTHI + - 6,25 1

daMmny, IMEHa, 0TYECTBA, TOIHKHOCTH
11113, PYKOBOJISIIETO COCTaBa OPraHU3AINH § + ) 6,25 1

KYJIBTYPHI, € CTPYKTYPHBIX ITOIpa3/IeIeHUI

1 (uimanos (Mpy UX HATUYKH)
1.1.1.14. CBefieHHs 0 BUAX MPEIOCTABISIEMBIX YCIIYT + - 6,25 1
1.1.1.15. [TepeueHpb OKa3bIBAEMBbIX IUIATHBIX YCIIYT, + i 6.25 1

LeHBI (Tapudbl) Ha yCIIyTU

Wudpopmanus o TIaHupyeMbIX
1.1.1.16. MEpOIPUATHSIX (AHOHCHI, aHIIIN, aKIIUH),

HOBOCTH, COOBITHUS
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IIpoexT «He3aBucuMasi olleHKA KAa4ecTBA YCJOBUI OKA3aHHUA YCJYI OPraHM3aLMsAMH COLMAJIBHOM cepbD»

HNPUJIO’KEHUE JI. biank aHaau3a coOTBeTCTBUS HH(pOPMALUM O JAeATEJbHOCTH OPraHU3alMH, PasMEUICeHHON Ha
o(pUIIMATIBLHOM caiiTe OPraHu3anuu B HHGOPMAIMOHHO-TEJIEKOMMYHHUKANMOHHOHN ceTn «MHTepHeT)» (maJiee - caiit), ee
COJIEP:KAHMIO U OPAAKY (opme) pa3MellieHHsl, YCTAHOBJICHHBIM HOPMATHBHBIMHY NPAaBOBbIMM aKkTaMu (mapamerp 1.1.2)

Anpec caiita/URL/
HanmMeHoBaHMe OpraHuzanumn
Peruon

Anpec

®D.1.0. pykoBoaureJisi
KonTakTHblii Tes1edon
DJIeKTPOHHAA MOYTA

JlaTa anaiamsa

®.1.0. 3kcnepra

CooTBeTcTBHE
KoauuecTBo
COJEPKAHUIO, MaxkcumanbHoe OneHka 3xcnepTa
Ne 10 MaTepHaJIOB/eIMHHUIL
HNHaukaTopsl NnopsaAKy (popme) 3HAYeHHUe B Ipumeuyanne
HHIMKATOpa HH(popManuu,
DaJtax CoorBercTBHE/ dakTHyecKoe
aa HeT ycraHoBJ1eHHoe HITA

HECOOTBETCTBHE KOJIH4Y€CTBO

1121 IlonHoe HanMeHOBaHUE + i 25 1
OpraHu3alyu KyJIbTYpbI

CoxkpaliieHHO€ HAUMEHOBaHNE

1.1.2.2. + - 2,5 1
OpraHu3alMH KYJIbTYpPBI
Wudopmarus o mecte

1123 HaXO0XXJEHU OpraHu3alnu + i 25 1

KYJbTYpHI 1 e¢ puaranon
(pm HATTMYMN)

1 Mupukaropsl copmupoBansl Ha ocHOBe [Ipukasa MunkyieTypbl Poccuu ot 27.04.2018 N 599 "O6 yTBepk/eHMN MOKa3aTesel, XapakTepU3yNIUX oONIME KPUTEPUH OLEHKH
Ka4yecTBa YCJIOBUM OKa3aHUsl yCIyT OpraHU3alusMU KyIbTyphl”
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IIpoexT «He3aBucuMasi olleHKA KAa4ecTBA YCJOBUI OKA3aHHUA YCJYI OPraHM3aLMsAMH COLMAJIBHOM cepbD»

CooTBeTcTBHE
KoanyecTBo
Co/IeprKaHUIO, MakcumajabHoe Ol.leHKa IKCcHepTa
Ne 10 MaTepUaJIOB/eJUHHUIL
MHIHKATODA HNuauxaTopbl nopsaky (popme) 3HAYCHHUE B P T Ipumeuanue
4 P 0aaax pMartus, CoorBercrBue/ | MaKkTHUYECKOE
aa HeT ycraHoBjaeHHoe HITA
HECOOTBETCTBHE KOJIUYEeCTBO
1.1.2.4. Cxema npoesnia + - 2,5 1
1.1.25. IToutoBbIi anpec + - 2,5 1
Nudopmanus o nate
1.1.2.6. CO3/1aHUsI OpTaHU3AIA + - 2,5 1
KYJIBTYPBI
CeneHust 00 yupemurene
11.27. A yHpen + - 25 1
(yupenutensx)
Komnus ycraBa (M3MEHEHUS B
1.1.28. g ( + - 2,5 1
yCTaB)
CBUIETETBLCTBO O
1.1.2.9. rocyJapCTBEHHOU + - 2,5 1
perucrpanuu
Pewienue yupenurens o
1.1.2.10. CO3JIaHUU OPTraHU3aLUH + - 25 1
KYJIbTYPBI
Pemenue yupenurens o
1.1.2.11. Ha3HAYEHUHU PYKOBOIUTENS + - 2,5 1
OpraHu3alny KyJIbTYpbl
Kommu nmonosxenwuii o
1.1.2.12. ¢unmanax u + - 25 1
MPEACTaBUTEIBCTBAX

1 TOCT P 7.0.8-2013 "Cucrema cranaapTos 1o MHPOPMAIUHU, OHOIMOTEYHOMY U M3/IaTENILCKOMY Jeiy. JIeNonpou3BOICTEBO U apXUBHOE Jeno. TepMuHBI U onpeaeneHns” (YTB.
npuka3oM PerepaibHOr0 areHTCTBa 0 TEXHUYECKOMY PEeryJIMPOBaHHIO U MeTposioruu oT 17 oktsiopst 2013 r. N 1185-cT)

64
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IIpoexT «He3aBucuMasi olleHKA KAa4ecTBA YCJOBUI OKA3aHHUA YCJYI OPraHM3aLMsAMH COLMAJIBHOM cepbD»

CooTBeTcTBHE
KoauuecTBo
CO/IepPIKAHHIO, MaxkcumaiibHoe OueHka 3Kcnepra
Ne 10 MaTepUaJIOB/eJUHHUIL
MHIHKATODA HNuauxaTopbl nopsaky (popme) 3HAYCHHUE B P T Ipumeuanue
A P famnax PMATUTH, CoorsercrBue/ | MDakTuveckoe
aa HeT ycraHoBjaeHHoe HITA
HECOOTBETCTBHE KOJIH4Y€CTBO
Nudopmanus o cTpykType
1.1.2.13, (opman PYKTYP + - 2,5 1
OpraHMU3alNU KyJIbTYpBI
1.1.2.14. | Pexxum, rpaduk paboThI + - 25 1
1.1.2.15. | KoHTakTHBIE TeneQOHBI + - 2,5 1
1.1.2.16. Anpeca 37eKTpOHHON TOYTHI + - 2,5 1
damunnn, IMEHa, OTUSCTBA,
OJIKHOCTHU KOBOJAILICTO
11217. | ? PYXOBOLII + - 25 1

COCTaBa OpraHU3aluU
KyJbTypBI

®damunuu, IMEHa, OTYECTBa,
JOJDKHOCTH PYKOBOJSILETO
1.1.2.18. COCTaBa CTPYKTYPHBIX + - 2,5 1
noapasiesieHuid 1 Gpuinaion
(Ipu uX HATMYMHN)

11219, CaeneHust 0 BUJax + i 25 1
MPEIOCTABIISIEMBIX YCIYT

ITepeuenb oka3bIBa€MBbIX

1.1.2.20. N
yCIIyr Ha OeCIUIaTHOM OCHOBE

[lepeueHb OKa3bIBAEMBIX
1.1.2.21. IUIATHBIX YCIIYT, LIEHBI + - 2,5 1
(tapudsbr) Ha yenyru
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IIpoexT «He3aBucuMasi OLleHKA Ka4eCTBA YCJIOBHIl OKa3aHUA yCIYT OPraHu3alUsAMH COLUATBHOI cdepbi»

CooTBeTcTBHE
KoanyecTBo
co/IepKaAHUIO, MaxkcumaiabHoe OueHnka 3KcnepTa
Ne 10 MAaTepHAaJI0B/eIHHHIL
HNnauxaTopbr nopsiaky (jpopme) 3HAYeHUe B IIpumeuanue
HH/IHKATOpa uHopManum,
DaJIax CoorBeTcTBHE/ dakTHueckoe
na HEeT ycraHoBiaenHoe HITA
HECOOTBETCTBHE KOJHMY€CTBO

Konuu HopMaTHBHBIX
MPaBOBBIX AKTOB,
1.1.2.22. | yCTaHABIMBAKOIIUX LEHbI + - 2,5 1
(tapudsr) Ha ycayru nubo
MOPSIIOK MX YCTaHOBJICHHUS
Komnus miana ¢puHaHCOBO-
XO3SIMICTBEHHOM JEATENTEHOCTH
OpraHM3aIMU KYJIbTYPBI,
YTBEP>KJICHHOTO B
YCTaHOBJICHHOM
1.1.2.23. | 3aKOHO/ATEIHCTBOM + - 2,5 1
Poccuiickoit @eneparuu
MOPSIIKE, WITH OO/IKETHOU
cmetsl (MHdopMaysa 06
00BeMe MPEeTOCTABIIEMBIX
yeiyr)
Komuu oTueToB 1o
(hMHAHCOBO-X03HCTBEHHON
JIESITeTbHOCTH OpPTaHu3allum
KYJIBTYPBI, YTBEPKICHHOI'O B
YCTaHOBJICHHOM
1.1.2.24. 3aKOHOIATENHCTBOM + - 2,5 1
Poccuiickoit @enepanuu
MOPSIIIKE, WITH OFO[KETHOM
cmetsl (MHdopManysa 06
00BbeME MPEAOCTABIIEMbIX
yciyr)
Wndopmarus o matepuaisHO-
119295 | TEXHMIECKOM oOecriedyeHNN N i 25 1
MPEeI0CTaBICHNUS YCIIyT
OpraHu3anyen KyJabTypsbl
1.1.2.26. | Mudopmauus o MaTepuanbHO- + - 2,5 1
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IIpoexT «He3aBucuMasi olleHKA KAa4ecTBA YCJOBUI OKA3aHHUA YCJYI OPraHM3aLMsAMH COLMAJIBHOM cepbD»

CooTBeTcTBHE
KoaudecTBo

CO/IePKAHMIO, MaxkcnmanbHoe OneHka 3Kcnepra
n 10 MaTepHaJIOB/eTUHUILL
HIUKATOPbI nopsaky (popme) 3HAYeHUe B IIpumeuanue

HH(popManuu
0as1ax bopmauny, CoorBercreue/ | MaKTHYECKOE
aa HeT ycraHoBjaeHHoe HITA

HECOOTBETCTBHE KOJIHYECTBO

Ne
HHIIKATOpA

TEXHUYECKOM 00ecTieYeHU!
[IPENOCTABICHUS YCIyT
OpraHu3anueil KyibTyphl,
MPUCTIOCOOICHHBIMH IS
WCIIOJIb30BaHNS UHBATIHIAMH
U JIMIJAMU C OTPAaHUYECHHBIMU
BO3MOXHOCTSIMHU 30POBBSI
Konuu nmuiensuii Ha
OCYILIECTBIICHUE
JeSITeNbHOCTH, MOIeKaIIeh
1.1.2.27. | IUICH3UPOBAHHIO B + - 2,5 1
COOTBETCTBHU C
3aKOHOJATEIbCTBOM
Poccuiickoi Penepanuu
HNudopmanus o

1.1.2.28. roCy1apCTBEHHOM + - 2,5 1
(MyHUIIMTIIATLHOM) 33JaHAN
Otuer o0 pe3yabTaTax
JeSITEIBHOCTH YUPEIKACHUS
1.1.2.29. | (ur(opmanus o BEIIOTHEHUN + - 25 1
rOCYJJapCTBEHHOT'O
(MyHHUIIMIIAIEHOTO) 33JIaHMS)
Wndopmarust 0 KOHTPOIBHBIX
MEPONPHUATUAX U UX
pe3yJibTaTax 3a OTUETHBIN
(hMHAHCOBEIH TOJ
Wndopmarnus o pezyabraTax
1.1.2.31. | meATensHOCTH U 00 + - 2,5 1
WCTIOJIb30BaHUY UMYIIIECTBA
Nudopmanus o

1.1.2.32. | maHUPYyEMBIX MEPOTIPUATHAX + - 2,5 1
(aHOHCHI, aduIIH, aKIHH),

1.1.2.30.
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IIpoexT «He3aBucuMasi olleHKA KAa4ecTBA YCJOBUI OKA3aHHUA YCJYI OPraHM3aLMsAMH COLMAJIBHOM cepbD»

CooTBeTcTBHE
KoaudecTBo

CO/IePKAHMIO, MaxkcnmanbHoe OneHka 3Kcnepra
n 10 MaTepHaJIOB/eTUHUILL
HIUKATOPbI nopsaky (popme) 3HAYeHUe B IIpumeuanue

HH(popManuu
0as1ax bopmauny, CoorBercreue/ | MaKTHYECKOE
aa HeT ycraHoBjaeHHoe HITA

HECOOTBETCTBHE KOJIHYECTBO

Ne
HHIIKATOpA

HOBOCTH, COOBITHS

IIpaBuna nocemieHus
OpraHu3aluu

1.1.2.33.

Pesynpratel HE3aBUCHMOMN
OLIEHKH KayecTBa OKa3aHUs
YCIYT OpraHu3alsIMU
KYJBTYPBI, a TAKKE
MPEUIOKEHHS 00 YITydLIeHUH
KayecTBa UX JEATEIbHOCTH
IInan no ynyuiieHuro
1.1.2.35. | KayecTBa pabOTHI + - 2,5 1
OpraHu3alyu

Wudopmarnus, pa3menieHue u
oIy OIMKOBaHHE KOTOPOH
SIBIISIIOTCSI 00513aTENIbHBIMU B
11923 | COOTBETCTBHUH C . i 25 1
3aKOHOJIATEIbCTBOM

Poccuiickoit ®enepanuu -
nHpopMmarus B chepe
MIPOTHBOICHCTBHS KOPPYIIIUU
WNudopmarus, pa3menienue u
oIy OJIMKOBaHHE KOTOPOH
SIBIISTIOTCSI 00513aTENILHBIMU B
119237 | COOTBETCTBHUH C N i 25 1
3aKOHOJaTeNbCTBOM

Poccutickoit @eaepanuu —
nH(popMarus B cpepe oxpaHbl

Tpyna

1.1.2.34.
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IIpoexT «He3aBucuMasi olleHKA KAa4ecTBA YCJOBUI OKA3aHHUA YCJYI OPraHM3aLMsAMH COLMAJIBHOM cepbD»

CooTBeTcTBHE
KoanyecTBo
CO/IePKAHMIO, MaxkcumaiabHoe OneHka 3Kcnepra
Ne 10 MaTepUaJIOB/eJUHHUIL
HNuauxaTopbl nopsaky (popme) 3HAYeHUe B IIpumeuanue
HHANKATOpA HHpopManuu,
0aj1ax CootBercTBHE/ dakTHYeCKOe
aa HeT ycranoBjenHoe HITA

HECOOTBECTCTBHUE KOJIHU4Y€CTBO

Wundopmanus, pa3menienue u
OITyOJIMKOBaHUE KOTOPOM
SIBIITIOTCS 00513aTEIHHBIMU B
COOTBETCTBHU C

1.1.2.38. 3aKOHOJATEIBCTBOM + - 2,5 1
Poccuiickoii @eaepanuu —
rHGOPMAITUS O PeaTH3aIuu
TpeOOBaHUIl K 3aIUTe
MIEPCOHATBHBIX TaHHBIX
Hudopmarus, pazMerienne u
oIy OJIMKOBaHHE KOTOPOH
SIBIITIOTCS 00513aTE€IIHHBIMU B
COOTBETCTBHH C

1.1.2.39. 3aKOHOJ1aTEJILCTBOM + - 25 1
Poccuiickoii @enepauun —
nH(pOpMAaIHs 0
MPOTUBOJICHCTBUU
TEPPOPHU3MY

WNudopmarus, pazmenienue u
OITyOJIMKOBaHUE KOTOPOM
SIBJITIOTCS 00513aTEIbHBIMU B
COOTBETCTBHU C
3aKOHO/IaTEIHCTBOM

1.1.2.40. Poccuiickoii @enepanun — + - 25 1
nHpOpMAaIUs 00 yCIOBUIX
JOCTYITHOCTH OpPTaHU3aluu
JUIs1 MTHBAJIMJIOB U JIUII C
OrpaHUYEHHBIMH
BO3MOXHOCTSIMH 3710POBbBSI

HUTOr'o 100 40
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IIpoexT «He3aBucHMasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUA YCJIYT OPraHM3ALUsIMU COLUAIbLHOM cepbD»

HNPUJIOKEHUE E. biaank ananu3a Hajau4uss Ha OQPUUHUAJBHOM calTe opranusauum (y4dpexaeHusi) MHpopMauum o
AMCTAHUMOHHBIX CHOC00axX OOpaTHON CBSAI3M M B3AUMOACHCTBUSL C MOJYYATEeJASIMH YCJIYIr M HUX (PYHKUMOHMPOBAHHE
(mapamerp 1.2.1)

HaumeHOBaHHE OPraHU3aANMU
Peruon

Anpec

®D.1.0. pykoBoaureJist
KonTakTHblil Te1eOH
DJIeKTPOHHAA MOYTA

JlaTa anaiamnsa

®.1.0. 3kcnepra
Ne Haaunune DYHKIHMOHHPOBAHUE
HNupnkatopbl IIpumeyanue
HHAMKATOpa aa HET aa HET
1.2.1.1. Tenedon + - + -
1.2.1.2. DNeKTpOHHAs MouTa + - + -
1213 DJIeKTPOHHBIE CEPBUCHI [UISl TO/IA4H JIEKTPOHHOTO + i + i
o0pamnieHns1/Kan00bl/ IPETOKEHHS
1214, DJIeKTPOHHBIE CEPBUCHI VIS TTOJTyYESHUS] KOHCYJIbTALIMN 110 + ) + )
OKa3bIBAEMbIM yCIyram
1.2.1.5. Pasnen "YacTo 3agaBaeMbie BOIPOCH" + - + -
TexHnueckast BOSMOXKHOCTD BBIPAXKEHHSI OTy4aTeIsIMHU yCIyT
1.2.1.6. MHEHHS 0 Ka4eCTBE OKa3aHUs yCIyT (HaJIMYue aHKeTHI I Ompoca + - + -

I'pakKJJaH WIN T'HIICPCChUIKH Ha Hee)

KoanyecTBO HTOTOBBLIX 0AJIJIOB IO NMOKA3aTEJII0

OTCYTCTBYIOT Ha O(HIIMAILHOM caiiTe opranu3anuy (Y4perkaeHus) JUCTaHIHOHHbIE CIIOCOOBI

i 00paTHOM CBSI3U M B3aUMO/ICHCTBUS C MMOJYYaTEISIMH YCIYT 0 Gasos
- | ofMH IMCTAHIMOHHEIN CIIOCOO B3aUMOIEHCTBUS 20 6amioB
- | ABa UCTAHIMOHHBIX CITOCO0A B3aUMOICHCTBHS 40 6amioB
- | TpH AMCTAaHIMOHHBIX CIIOCO0A B3aUMOICHCTBUS 60 GaioB
- | 4eThIpe MUCTAHIIMOHHBIX CrI0c00a B3aMMOACHCTBHS 80 GaioB
IITh ¥ 00JIee JUCTAHIIMOHHBIX CIIOCO00B B3aMMOAEHCTBHUS 100 6aynoB

HATOI'O
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

HPUJIOKEHHUE 7K. biank aHa/iu3a HaJaIM4Ms B OpraHu3anuv KOMQopTHBIX
YCJIOBHIA IS MpeocTaBJaeHus ycayr (mapamerp 2.1.1)

HaumenoBanue
OpraHM3anuu

Pernon

Anpec

D.1.0. pykoBoaureJist
KonTakTHbIil TE1eOH
JJIeKTPOHHAS MOYTA
[lara ananu3za

®D.1.0. 3kcnepra
Ne Hanunume
HNupukatopsl IIpumeuyanue
HHIHKATOPA aa HET
Hanuune koM$popTHOI 30HBI OTIBIXA
2.1.1.1. $op A B -
(oXuIaHus)
2112 Hanmgre u MOHSATHOCTS HABUTAIIUY BHYTPU + )
e OpraHu3aIui
2.1.1.3. JIoCTYyITHOCTh TUTHEBOM BOBI + -

Hanmuame n 1ocTynHOCTS CAHUTapHO-
TMTHEHHYECKUX TIOMELICHUH (YucTora
MOMEIICHU, HaJIuYKe MbLja, BOJbI,
TyaJIeTHOM Oymaru u mp.)

CaHuTapHOE COCTOSTHHE MOMEIICHUN
OpraHu3aIiu

BosMoskHOCTE OpOHUpPOBAHUS
YCIIYTH/IOCTYTHOCTD 3aIMCH Ha MOJTy4YeHHe
yenyra (1o TenedoHy, ¢ UCTIOTb30BaHUEM
cetr "MHTEpHET" HAa OPHUIMATEHOM caiiTe
OpTaHM3aIH, IPH JIMYHOM ITOCEICHNH 1

mp.)

2114,

2.1.15.

2.1.16.

Koan4yecTBO HTOTOBBIX 0AJUIOB MO MOKA3ATEJI0

OTCYTCTBYIOT KOM(OPTHBIE YCIIOBUSI, B

- 0 6annoB
KOTOPBIX OCYILIECTBIISIETCSI eI TEIbHOCTh
- | HaJIM4YMe OJTHOTO YCIOBUS 20 6amoB
- | HajM4Me BYX YCIOBUi 40 GayutoB
- | HaM9Me Tpex yCIOBHH 60 OaoB
- | HaJIM4Me YETHIPEX YCIOBUH 80 bayoB
- | HajM4Me ITH U OoJiee YCIOBHH 100 GannoB
HUTOIo
71
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

NPUIOXEHHUE 3. baank a”anu3a  000pyAOBaHMST  TEePPUTOPHH,
npujieraome K 31aHUAM OPraHu3aluy, ¥ MOMEIIEeHUH C Y4eTOM JAOCTYIHOCTH
AJs1 ”HBaIMa0B (mapamerp 3.1.1)

HaunmenoBanmue
OpraHM3aunu

Peruon

Anpec

D.1.0. pykoBoaureJist
KonTakTHblil Te1eOH
DJIeKTPOHHAA MOYTA
Jlata ananu3za

®D.1.0. 3kcnepra
Ne Hanuumne
HNugukaTopsl IIpumevyanue
HHANKATOpa aa HET
3111 O6opynoBaHHUe BXOAHBIX TPYIIT + i
naHaycaMu (IoJAbeMHBIME Tu1aT(GopMaMu)
3112, Hanuume BbIEIEHHBIX CTOSTHOK ISt + i
ABTOTPAHCHOPTHBIX CPEJICTB HHBAJIHIOB
Hanmane agantupoBaHHBIX TUPTOB,
3.1.1.3. MOpYYHEH, paCIIUPEHHBIX IBEPHBIX + -
MIPOEMOB;
3.1.14. Hannane cMEeHHBIX Kpece-KOJIICOK + -
Hanmmane cnenmanbHO 000pyIOBaHHBIX
3.1.1.5. CaHUTaPHO-TUTUCHUYCCKIX IIOMEIICHUH B + -
OpTaHU3aAIIH

KoandecTBO HTOTOBBIX 0AJIJIOB IO NMOKA3aTEJII0

OTCYTCTBYET 000pYHAOBaHHE TEPPUTOPHUH,
MIpUJIETaroIeH K 31aHUSIM OpraHH3allui, U

" | momellenHii ¢ y4eToM IOCTYIMHOCTH it 0 annos
WHBAJIHIOB
- | HaJIM4Me OJTHOTO YCIIOBHS 20 baimtoB
- | Ha;MuMe OBYX YCIOBUM 40 GamroB
- | HaJM4Me TpeX YCIOBUM 60 bayioB
- | HaJMYMe YEeThIpeX YCIOBHM 80 bayioB
- | HaIM4Me MATH YCIOBUM 100 GamioB
UTOro
72
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

HPUJIOKEHUE MHM. baank aHaau3a HaaM4YuMs B OPraHU3alMu YCJIOBHH
JAOCTYITHOCTH, MO3BOJISIIOIMX HHBAJIHAAM M0JY4YaTh YCJIYI'M HApaBHE ¢ APYTHMH
(mapamerp 3.2.1)

HaunmenoBanmue
OpraHM3aunu

Peruon

Anpec

D.1.0. pykoBoaureJist
KonTakTHblil Te1eOH
DJIeKTPOHHAA MOYTA
Jlata ananu3za

®D.1.0. 3kcnepra
Ne Hanuumne
HNugukaTopsl IIpumeuyanne
HHIHKATOPA aa HET
Jly6nupoBaHue AJis1 HHBAIHU/OB IO CIIyXy U
3.2.1.1. 3pEHHIO 3BYKOBOM U 3pUTEIIEHON + -
nHbOpMaIUU

JyO6mmpoBanue Haamucel, 3HAKOB U HHOM
TEKCTOBOH u rpaduyeckoii nHpopMannn

3.2.1.2. + -
3HAaKaMH, BRIIOJTHEHHBIMU pelTbe(hHO-
TOYCeYHBIM NipudTOoM bpaiins
Bo3MOXHOCTB MpeoCcTaBICHNS HHBATIHIAM
0 CIyXy (CIyXy W 3pEHHUI0) YCIyT
3213 yXy (ClyXy M 3peHuio) yciy + ]

CypJIOTIepeBOAYHKA
(TrduiocypAONIEepPEeBOTINKA)
Hanuuue anprepHaTUBHOU BEpCUU
3.2.14. o(UIHaIBHOTO caifTa OpraHU3alyu B CETH + -
"WuTepHeT" U1 MHBAJINAOB 110 3PEHUIO
ITomomk, okazpiBaeMast pabOOTHUKAMHU
OpraHM3alyH, MPOIIEAIINMH HEOOX0ANMOe
3.2.15. oOyueHne (MHCTPYKTHPOBaHHUE), TIO + -
COIIPOBOXKJCHHUIO HHBAJIM/IOB B TIOMEIIECHUN
OpTaHM3aIN

Hannume BO3MOXXHOCTH TIPeIOCTaBICHUS
3.2.1.6. YCITyTH B JUCTAHIIMOHHOM PEKAME HITH Ha + -
JIOMY

Koan4yecTBO HTOTOBBIX 0AJUIOB MO MOKA3aTEJI0

OTCYTCTBYIOT B OpraHU3alu yCJIOBUA

- | MOCTYMHOCTH, TIO3BOJISFONIMX HHBAIHIAM 0 6aynos
TOJTy9aTh YCIIYTH HapaBHE C IPYTHMH
- | HaJMYMe OJHOTO YCIIOBHUSI 20 GaioB
- | HaIM9Me ABYX YCIOBHHU 40 6anoB
- | HajgM4Me TpPex yCIOBHi 60 GamioB
- | HaJIMYMe YeThIPEX YCIOBUi 80 GayutoB
- | HaIM9Me TSITH YCIOBUH 100 GammoB
HUTOT'O
73
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

HPUJIOKEHHUE K. biank aHKeThl AJs1 POBEJACHUs ONPOCA PECIOHIEHTOB —
MoJIy4yaresie yciayr

AHKETA Ne
JJIS1 ONPOCA MoJIydaTesiel yCJIyr 0 KauecTBe YCJI0BHH 0Ka3aHUA YCJIYT OPraHu3anusiMu
coOuMaJIbLHOM chepbl

YBaxkaemblii yYaCTHHUK ompoca!
Onpoc npoBOANUTCS B LENSIX BbISIBICHNUS MHEHUS TPaXk/laH O KaueCTBE YCIOBUI OKa3aHUs yCIIyr

OpraHu3alusMu cepbl KyJIbTyphbl.

[oxaiyiicta, OTBETbTE Ha BOIPOCHI aHKETHI. Ballie MHEHHE MTO3BOJIUT YIIy4IIUTh paboTy

opranu3zaiuil cepbl KyJabTypbl U OBBICUTh Ka4€CTBO OKa3aHUs YCIIyT HACEICHUIO.
Omnpoc mpoBOIUTCSI aHOHUMHO. Bammm ¢amunus, uMmsi, 0T4ECTBO, KOHTAKTHBIE TelIe(OHBI YKa3bIBaTh
Heo0s3aTeNbHO.
KondunennmaabHOCTh BbICKa3aHHOI0 Bamu MHEHMSI 0 KauecTBe yCIOBUN OKa3aHUA yCIyTr
Opranu3anusaMu chepsl KyJIbTypbl TapaHTHPYETCS.

Ne
Bomnpoc BapuanTt oTBeTa
n/n
Y 10BIIETBOPEHBI 11 BBl OTKPBITOCTBIO, ITIOJTHOTOU U 0 Viosiersopet (a)
1 [ROCTYNHOCTBIO nH(GOPMAITUHU O JeSATCILHOCTH

OpraHu3aliy, pa3MenIeHHON Ha HH()OPMALIMOHHBIX

0 He ynosnerBopeH (a
CTEHJaX B IIOMEIIEHUU OpTraHu3aIuu’? YA pett (a)

Y 1OBJIETBOPEHBI JIU BBl OTKPBITOCTHIO, TOTHOTON U
ITOCTYITHOCTHIO HH(POPMALIMH O ACSITEIHHOCTU

2 |opranuzanuu, pa3MeIieHHOW Ha ee 0UIIHATLHOM
caiiTe B HH()OPMAIMOHHO-TEJIEKOMMYHHUKAITMOHHON
cetu «HTEepHET»?

O YaoBieTBopeH (a)

o0 He ynosnerBopen(a)

Y noBieTBopeHs! Jin Bbl KOMGOPTHOCTHIO yCIOBHMA
[IpeI0CTaBIIEHUS YCIYT B OpraHU3aluy (Hanuuue
KOM(DOPTHOI 30HBI OTABIXA (OKUIAHMS ); HATHUKE U
[MOHSTHOCTh HABUTAIIMHU B MIOMEIICHUN OpraHu3anuu; |- Y noBnersopeH(a)
HaJTU4Kle U IOCTYTHOCTh MUThEBOU BOJIbI B IOMEILIEHUN
OpraHU3aIfK; HAIMYKE U JOCTYITHOCTh CAHUTAPHO-
TUTHEHUYECKUX MIOMELIEHUI B OpraHu3aliy;
yI0BJIETBOPUTEIIHHOE CAHUTAPHOE COCTOSTHUE
[MOMENIEHUI OpraHU3alliK; TPAHCIIOPTHAs
ITOCTYITHOCTh OpraHU3aIiy (HaInYue OOIIECTBEHHOTO
TpaHCIIOPTa, TAPKOBKH); IOCTYITHOCTD 3allMCH Ha
moryueHue yciyru (mmo tenedony, Ha opurmaibHOM
caliTe opraHu3zaluu, nocpeacrsom Equnoro noprana
rOCYJapCTBEHHBIX U MyHUITUTIATBHBIX YCIIYT, PU
ITMYHOM MOCELIEHUH WM Y CIIEUaIuCTa
OpraHu3arym)?

o0 He ynoBnerBopen(a)

Y 10BJI€TBOPEHBI JIM BBI TOCTYITHOCTHIO 0O YaoBneTBopeH(a)
4 lnpenocTaBiIeHMs YCIYT JUIsl HHBAIKU/IOB B
OpraHu3anuu’?

o0 He ynoBnerBopen(a)

5 |VmoBaerBopensl i Bol 100pokenaTenbHOCTHIO U O YnoBneTBopeH(a)
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

Ne
n/n

Bomnpoc

BapuanT oTBeTa

BEXKJIMBOCTHIO PAOOTHUKOB OpPTraHU3alHH,
00eCTIeYNBAIOIIUX IEPBUYHBIN KOHTAKT C
oceTuTeNsIMU U HHGOPMUPOBaHHE 00 yClIyrax npu
HETOCPEICTBEHHOM OOPALIeHUH B OPTraHU3aIHI0?

0 He ynoierBopeH(a)

Y noBiieTBOpeHs! i Bel 100p0sKenaTebHOCThIO U
BEXKJIMBOCTHIO PAOOTHUKOB OpPTraHU3alUH,
00ECTIEYNBAIOIINX HEMOCPECTBEHHOE OKa3aHHe
yCIIyTH IIPU OOpallieHUH B OpraHU3aluio
(mpemoaaBareny, TpEHEPbl, HHCTPYKTOPHI,
OMOIMOTEKAPH, IKCKYPCOBOJIBI ¥ TIPOYNE paOOTHUKH)?

O YaoBieTBopeH(a)

o0 He ynosnerBopen(a)

Y noBiieTBOpeHs! i Bel 100posKenaTebHOCThIO U
BEXKJIMBOCTHIO PAOOTHUKOB OpPraHU3alUU, C KOTOPHIMU
B3aMMO/ICHCTBOBAIM B IUCTAHIIMOHHON (hopme (110
TeseoHy, 1Mo NEKTPOHHOI MOYTe, C TOMOIIBIO
HIIEKTPOHHBIX CEPBHUCOB (151 TIOJAYH SJICKTPOHHOTO
oOparteHus (3kan00bl, IPEIOKESHHUS ), TOTyUEHUS
KOHCYJIBTAITUH 110 OKa3bIBAEMBIM YCIIyraM) U B TPOYNX
TUCTAaHIIMOHHBIX (hopmax)?

O YoBieTBopeH(a)

o0 He ynosnerBopen(a)

['oTOBBI JIn BBl peKOMEH10BATh JAHHYIO OPraHU3aLUIO0
[POJICTBEHHUKAM U 3HAaKOMBIM (W11 MOTJH ObI BeI ee
[PEKOMEHI0BaTh, €CJI ObI OblJIa BO3MOKHOCTh BBIOOpA
OpraHu3amyu)?

0 [a, mopekoMeH1o0Baj Obl

O HeT, He cTaj OBl PECKOMCHIAOBATH

'V noBieTBOpEHBI JM Bl OpraHn3anmoHHBIMU
[YCIIOBHSIMU TIPEIOCTABICHUS YCIyT (TpadukomM paboThl
OpraHu3alK, HaBUralel BHyTPH OpraHu3aluu
(Haymure nHPOPMAITMOHHBIX TAOJINYEK, YKa3aTeNeH,
CUTHAJIBHBIX Ta0J10, ”HPOMATOB U npoune)?

O YaosneTBopeH(a)

o0 He ynosnerBopen(a)

10

'Y 1oBI€TBOpEHHI Ji BBI B 11€710M yCIIOBUSAMH OKa3aHUS
yYCIyT B OpraHU3aIuu?

O YaosneTBopeH(a)

o He ynosnerBopen(a)

11

Baiy npeuiokeHus 1o yiIy4llIeHNIO YCIOBUN
O0Ka3aHUs yCIyT B JAHHOM OpraHu3aluu:

12

Coo0muTe, moXkaryicTa, HEKOTOpPbIE CBEICHHS O cele:
Bar mon

O JKenckuit

0 Myxckoin

13

Coo0muTe, moXkaryicTa, HEKOTOpPBIE CBEICHUS O cele:

Bar Bo3pact (yKaxuTe CKoJbKo BaM moJHBIX JeT)

Bbaaronapum Bac 3a yuactue B onpoce!

© DJeKTPOHHBII pecypcHbIH LeHTp, 2023 2.




IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

HNPUJIO’KEHUE JI. baank aHkKerThl MJA MPOBEACHUS OHJIAWH OIPOCca
PECTIOHAEHTOB — MoJIy4aTeeil yejayr

AHKETA Ne
JJIS1 OMPOCA MoJIydaTesiel yCJIyr 0 KauecTBe YCJI0BUH OKa3aHUA YCJIYT OPraHu3alusiMu
coOuMaJIbLHOM chepbl

YBaxkaemblii yYaCTHHUK ompoca!
Onpoc npoBOANTCS B LENSX BbISIBICHNUS MHEHUS TPAXK/IaH O KAUECTBE YCIOBUM OKa3aHUs yCIIyT

OpraHu3alusIMu cepbl KyJIbTypbl.

[oxaiyiicta, OTBETbTE Ha BOIPOCHI aHKETHI. Ballie MHEHHE MTO3BOJIUT YIIy4IIUTh paboTy

opranuzanuil cepsl KyJabTypbl U TOBBICUTh KAYECTBO OKA3aHUS YCIIyT HACEJICHHUIO.
Omnpoc mpoBoAUTCSI aHOHUMHO. Bammm ¢amuius, uMsi, OT4ECTBO, KOHTAKTHBIE TeJIe(OHBI yKa3bIBaTh
Heo0s3aTeNbHO.
KondunennmaabHOCTh BbICKa3aHHOI0 Bamu MHEHMSI 0 KauecTBe yCIOBUN OKa3aHUA yCIyTr
Opranu3anusaMu chepsl KyJIbTypbl TapaHTHPYETCS.

JlaHHbIe reosoKanuu JlaHHbBIEC IPOXO0KICHUSI OHJIAH AHKETUPOBAHUS
IP anpec Jara/Bpems
GPS merka [Tpo10KUTEIBHOCTD

Y noBneTBOpeHb! i1 Bl OTKPBITOCTHIO, NOJHOTOU U
1 [(ROCTYNHOCTBbIO UHGOPMAITUHU O NeATCILHOCTH
OpraHU3aIy, pa3MeIeHHON Ha HH()OPMALIMOHHBIX
CTEHJ]aX B IIOMEIIEHNUN OpTraHu3aIiuu?

O YaoBieTBopeH(a)

o0 He ynosnerBopen(a)

Y noBieTBOpeHbI i1 Bl OTKPBITOCTHIO, NOJHOTOU U
ITOCTYITHOCTRIO HH(OPMAITUH O JIESTEIbHOCTH 0 Y710B1IETBOPEH(2)
2 |opraHu3anuy, pa3MelleHHo! Ha ee O(UIIaTIbHOM
caiiTe B MH(POPMAITMOHHO-TEIEKOMMYHHUKAITMOHHOM
cetn «IHTEpHET»?

o He ynoBnerBopeH(a)

Y noBieTBopeHsb! 11 Bbl KOM(OPTHOCTHIO YCIIOBHIA
[PEIOCTABIIEHUS YCIYT B OpraHU3aluy (HaIuuue
KOM(bOPTHO# 30HBI OT/IBIXA (OKHIAHNA); HATHYNE U |5 Y joBneTBOpeH(a)
MOHSTHOCTh HABUTALIMU B IIOMEIIEHUH OpraHU3aluy;
HaJIMYUE U JOCTYITHOCTh NUTHEBOU BOJBI B
MMOMEILEHUHU OpPTaHN3alluY; HaJTu4ue U IOCTYITHOCTh
CaHUTAPHO-TUTMEHNYECKUX ITOMEIEHUN B

3 [OPTaHHM3aIMK; YIOBIETBOPHTENLHOE CAHNTAPHOE
COCTOSTHUE MOMELIECHUI OpraHu3aliy; TPAaHCIIOPTHAs
[TOCTYITHOCTH OpraHu3aIiy (HaTnYue OOIECTBEHHOTO
TpaHCIOPTa, NAPKOBKH); TOCTYITHOCTb 3aIIUCU Ha
nosrydeHue ycuyru (1o tenedony, Ha opurmaibHOM
caiiTe opranu3zalnuu, nocpeactsom Enqunoro noprana
FOCY/IapCTBEHHBIX U MyHUIIUNIAJIBHBIX YCIIYT, IpU
[THYHOM MOCEIIEHUH WJIH Y CTIeMaIucTa
OpraHu3anuu)?

0 He ynosierBopeH(a)

4 |YnoBneTBOpEHBI U BBl JOCTYMHOCTHIO O YaosneTBopeH(a)

© DJeKTPOHHBII pecypcHbIH LeHTp, 2023 2.



IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

[PEIOCTABICHUS YCIYT JJIs MHBAIHUIOB B
opranuzamuu’?

Y noBneTBOpeHs! 11 Bbl 100p0OKENaTeIbHOCTHIO U O YV nosieTBopen(a)
BEITMBOCTHIO PAOOTHUKOB OPraHU3aIlNu,

5 |oOecneunBarOMIUX NEPBUYHBIA KOHTAKT C
MOCETUTEISIMA U HH(OPMUPOBAaHHE 00 ycIyrax npu
HENOCPEJICTBEHHOM O0OpaleH!H B OpraHu3anuio?

Y noBneTBOpeHs! 11 Bbl 100p0OKenaTeIbHOCTHIO U
BEHITMBOCTHIO PAOOTHUKOB OPraHU3aIlNu, O YoBneTBopeH(a)
o0ecreunBaroIIuX HEMOCPEICTBEHHOE OKa3aHue
YCIIyTH TIPH OOpaICHUH B OPTraHU3aIUI0
(mpenoiaBaTeNu, TPEHEPHl, HHCTPYKTOPBI, 0 He ynoierBopeH(a)
OuOIMoTeKapy, SKCKYPCOBOBI M TPOYHE PAOOTHUKH)?

0 He ynosierBopeH(a)

o0 He ynosnerBopen(a)

Y noBierBopeHs! i1 Bbl 100pokenaTenbHOCThIO U
BEKITMBOCTBIO PAOOTHUKOB OPraHU3allMH, ¢ KOTOPBIMH| V0BneTBOpeH(a)
B3aMMOJICHCTBOBAIIN B IUCTAHITMOHHOU (opme (110
TenedoHy, 1Mo IEKTPOHHOM 1MoYTe, C ITOMOIIIBIO
HIIEKTPOHHBIX CEPBHUCOB (IS TIOJAYH DIIEKTPOHHOTO
oOpartteHus (3kajJ00bl, TPEITOKEHHS ), TOTyUEHUs
KOHCYJIBTAIIMH 110 OKa3bIBAEMBIM yCIIyram) U B
[POYUX JUCTAHIIMOHHBIX (popmax)?

['0TOBBI T BBl peKOMEHI0BATH JAHHYIO OPraHU3ALUIO
[POJCTBEHHUKAM U 3HAKOMBIM (M1 MOTJIH ObI Brl ee
[PEKOMEH/I0BaTh, €CIIU ObI OblJIa BO3MOYKHOCTH BBIOOPA
opraHuzarum)?

'Y noBneTBOpeHbI 11 Bl opraHn3ainoHHBIMU
YCIOBHAMH NPENOCTABIEHHS YCIYyT (rpadukom O YaoBieTBopeH(a)
paboThl OpraHu3aIiy, HaBUTAIIHEeH BHYTPH
OpraHu3auy (Hajauuue HHPOPMAIIMOHHBIX TaOINYEK,
yKa3aTesiei, CUTHaIbLHBIX Ta0j10, UHOOMATOB U 0 He ynosnersopen(a)
npoyre)?

o0 He ynosierBopeH(a)

0 Jla, mopekoMeH10Bal ObI

0 Her, He cTan Obl peKOMEH/10BaTh

'V 10BIETBOpEHSI U BhI B 11€710M yeioBusiMu oKa3anusD Y IOBJIETBOPEH(a)
YCIYT B OpraHU3amnuu’? o He ynoBnerBopeH(a)

10

Bamm npeuioxkeHus 1Mo yay4dleHUuo YCI0BUI

11 .
OKa3aHHd yCIYTI' B JAHHOU OpraHU3aluu:

CoobmmTe, moKaIyincTa, HEKOTOPBIE CBEACHUS O O JKenckuii
cebe: Bamr mon 0 MyKCKOii

12

CooOrruTe, moxanyicra, HEKOTOPhIE CBEIEHUS O
13 [cebe: Bamr Bo3pact (ykakute CKOJIbKO Bam MmOTHBIX
eT)

Bbaaronapum Bac 3a yuactue B onpoce!

© DJeKTPOHHBII pecypcHbIH LeHTp, 2023 2.



IIpoexT «He3aBucHMasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUA YCJIYT OPraHM3ALUsIMU COLUAIbLHOM cepbD»

HPUJIOKEHHUE M. Peectp cChLI0K AJIs1 OHJIAMH AHKETUPOBAHMSA

PEECTP
CChLJIOK /IJISl OHJIAMH AHKETUPOBAHMS ISl pa3MelleHUsl HA 0PUIUATILHOM CaliTe OPraHu3aluil COUMAJIbHOU cepbl, a TAKKE
OpPraHa UCIOJHHUTEIbHON BJIACTH/OPraHa MECTHOI0 CAMOYIIPABJICHUS

3aka3yuK: AJIMUHUCTPALINS MYHULIMITAJIBHOI'O OBPA3OBAHNS 'OPOJIA IIIMXAHBI CAPATOBCKO
OBJIACTU
Anpec: 412950, CapaTtoBckas o6, r [lluxansl, yn Jlenuna, g 12

Peectp ccbutok onmaiin anketupoBanus:  |http://resurs-online.ru/Org-forms.aspx?Guid=d91537b5-6690-4c0b-9caf-b4c43cbb846d
Cchuika Ha pe3yJsbTaThl aHKkeTupoBanus:  [http://resurs-online.ru/Org-forms.aspx?Guid=d91537b5-6690-4c0b-9caf-b4c43cbb846d

CIIMCOK OPTAHM3ALIMIA
Ne url craTucTukn
HaumeHnoBanue OpraHusanvu url ankers!
n/n 1o aHKeTe
MVYHUILMITAJIBHOE YUPEXIEHUE IBOPEL] KYJIbTYPbI http://resurs- http://resurs-online.ru/Report-
1. | "KOPYH/" I'OPOJA HTNXAHBI CAPATOBCKOU OBJIACTU online.ru/Form.aspx?Guid=3be938a3- Org.aspx?Guid=3be938a3-5d27-4418-
5d27-4418-bf8a-fchbh65014396 bf8a-fcbbh65014396
78
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IIpoexT «He3aBucHMasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUA YCJIYT OPraHM3ALUsIMU COLUAIbLHOM cepbD»

HPUJIOKEHHUE H. KosuyecTBeHHbIC pe3yJbTaTbl HE3aBUCHMMON OLCHKH Ka4eCcTBA OKA3aHUA YCJIYI OpPraHM3alusAMU
KyJbTYypbl ropoaa lllnxansr CapatoBckoii o01acTu (MaccuB)

© Dy1eKTPOHHBIN pecypcHbIN LEeHTp, 2023 2.

” Oo0bem Oo0bem
n E 3Havenne § 3nayumocth | 3HaveHme ? 3HauyuMoOCTh uHpopMaUHH | HHGOPMAIMH 3HaueHnune
Ne | HamMeHOBaHHMe OPTaHH3AINHA Torosoe 2 | xpurepus 3 | nokasareas | mokasareist = mapaMeTpa (e, (e, HHIAKATOPA
P 1 3HAYEeHne = purepus, 5] ’ 2, P P YHCJI0 YAOBJIL. YHCII0 A pa,
=Y 0asI 2 % 0asI < % . 0asI
=z = = noJiyuareJsieil) | OnpouieHHbIX)
(akr) (HOopMaTHB)

1 | MYHUILIUITAJIbHOE 92,49 1 98,17 11 30 95,00 11.1 50 16 16 100,00
YUYPEXJIEHHE JIBOPEL 1.1.2 50 36 40 90,00
KYJILTYPBI "KOPYH]" 12 30 100|121 100 5 6 100
TOPOZIA IMXAHDI 13 40 99,18 | 1.3.1 50 604 608 99,34
CAPATOBCKOU
OEIACTI 132| 50 602 608 99,01

2 99,42 2.1 50 100 2.1.1 100 6 6 100
2.2 50 98,85 2.2.1 100 601 608 98,85
3 65,60 3.1 30 40 3.1.1 100 2 5 40,00
3.2 40 60 3.2.1 100 3 6 60,00
3.3 30 98,68 3.3.1 100 600 608 98,68
4 99,71 4.1 40 99,84 4.1.1 100 607 608 99,84
4.2 40 99,51 4.2.1 100 605 608 99,51
4.3 20 99,84 43.1 100 607 608 99,84
5 99,56 5.1 30 99,84 51.1 100 607 608 99,84
5.2 20 98,85 5.2.1 100 601 608 98,85
5.3 50 99,67 5.3.1 100 606 608 99,67
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IMpoexT «He3aBucuMasi oieHKa Ka4ecTBa YCJIOBUI O0Ka3aHUsI YCJIYT OPraHU3aAUsIMHU COLUANILHOI chephb»

INPUJIOKEHHUE O. JiiekTpoHHAasi BepcHsi 0TYETA
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